Resident Involvement

Examples include:

* Resident auditors * Surveys Group Wide/ Area Panel
* Resident associations * Feedback forms Local Continuous Sub-Groups
* Estate inspectors * Focus groups Improvement Project Specific

Groups
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REMUNERATION AUDIT NEW BUSINESS CARE SERVICES

RESOURCE 2 combined Board members 3 combined Board members TURNSTONE 3 combined Board members
NOMINATION 1 independent member 2 independent members 2 independent members
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