Your guide to

tackling anti-social
behaviour
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Respect is about being
considerate towards others
around us, caring about our
community and allowing people
to live in peace. All members of
Radian have signed up to the
Government's Respect Standard
for Housing Management. This
means working hard to create a
culture of respect and
preventing anti-social behaviour
in our neighbourhoods.

Getting on well with your
neighbours is very important to
your happiness. When it doesn't
happen and anti-social
behaviour occurs, this can
cause upset and misery. Anti-
social behaviour includes
leaving gardens untended,
allowing dogs to foul, playing
loud music, dealing in drugs and
using racial abuse.

This leaflet advises you what to
do if you experience anti-social
behaviour and outlines what we
will do to resolve it, often by
working in partnership with other
agencies. But please remember
that if we have to take legal
action, we always need to have
strong evidence and the legal
process can take a long time.
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My neighbours are causing

a nuisance - what should |

do first?

All tenants are responsible for
their behaviour and the
behaviour of their children, pets,
and anyone else living in or
visiting their home. This is part
of their tenancy agreement.

If your neighbour is causing a
minor nuisance, such as
slamming doors or parking
inconsiderately, often a friendly
chat is all that is needed. Your
neighbour may not realise they
are disturbing you, so first
explain how their actions are
affecting you. Keep things
friendly and think about how you
would prefer someone to raise a
matter with you if they had a
problem with something you
were doing. If your neighbour
gets angry, try to keep calm and
continue to act reasonably.

People have different lifestyles
so try to respect the lifestyle of
your neighbour, even if it differs
from your own. Where
complaints arise just from a
clash of lifestyles, we may not
be able to take any action.

Speaking to your neighbour
yourself is often the best way
forward but if you feel unable to

L do this, please contact us. y




If you have tried discussing the
problem with your neighbour, but
continue to experience problems
or if the nuisance is more serious,
please contact us. As your
landlord, we can get involved if:
you are suffering from or have
witnessed anti-social behaviour

you are causing anti-social
behaviour

you or a visitor (including a child
or pet) to one of our properties
is causing anti-social behaviour

you or a visitor to one of our
properties has been charged
with or convicted of a serious
offence committed at or near
the property.

How can | report anti-social
behaviour?

You can do this by:

Contact details are on page 6.

If this is the first time you have
reported anti-social behaviour to

us, please call our Customer
Service Centre. They will offer
advice and discuss the situation
with you.

If you or other tenants have
reported the same problem to us
before, we will already have
details of the case. So when you
contact Customer Services, they
will tell the appropriate member
of staff, who will assess the
situation and then contact you.

When you contact us, please give
us as much information as
possible about the incident,
including:
how the behaviour affected you
the date and time

names or descriptions of the
people involved & names of any
witnesses

details of other agencies you
have reported the incident to,
such as the police or
environmental health.

For cases of severe nuisance,
harassment or domestic abuse,
you should also report it to the
police (or Crimestoppers on 0800
555111) and ask for an incident
number. Keep a record of the
incident number and give it to us.
Please report noise nuisance to
your council's environmental
health department as well as to
us.



Types of anti-social Examples of medium-level
behaviour incidents are:

aggressive or abusive

To help us deal effectively with

LT . . behaviour
anti-social behaviour, we put it _ .
into one of three categories: frequent noise nuisance,
vandalism or graffiti
Severe anti-social behaviour verbal or written abuse.

For severe incidents, we will
contact you within one working
day of receiving your report, and

arrange to visit you. Examples of low-level

incidents are:

Examples of a severe minor breaches of tenancy,

incident are: including untidy gardens
ass_a_ult or serious criminal doing car repairs in a public
activity

area
domestic abuse, violence or

, . noise nuisance or pet
threatening behaviour P

nuisance.
homophobic, racial or other
serious harassment

drug-dealing, racist graffiti or

hate crime. ‘No action' category
Sometimes we will not be able
to take any action, but we will
record your report and let you

Medium-level and low-level know that no action can be
anti-social behaviour taken. Examples of this
For this level of anti-social behaviour include:
behaviour, we will contact you ball games

within three working days for a

medium-level category and five one-off parties or barbecues

working days for a low-level noise arising from normal daily
category and then agree plan of living in a property.
action.
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What can Radian do about
anti-social behaviour?

We are determined to stop anti-
social behaviour and will take
firm and prompt action against
anyone causing the nuisance, if
we have clear and strong
evidence to do so.

Acknowledging your report
Firstly, we will write to you to
acknowledge your report, within
two working days of receiving it.
We may want to discuss the
matter further with you and
arrange a private and confidential
interview. We will then agree a
plan of action with you.

Investigating your allegations
We will in most cases investigate
the allegations by speaking to
any people concerned, including
witnesses. We may also talk to
other agencies, such as the
police. If the tenant has broken
their tenancy agreement, we will
remind them of their
responsibilities and what will
happen if the behaviour
continues. We will consider all
complaints, and will also
investigate any counter-
allegations (where, after you
have reported someone for anti-
social behaviour, they then
accuse you of something). So
evidence to support your
allegations is very important.

@ Arranging mediation

We are happy to arrange free,
confidential mediation where
appropriate. Mediation is where
an independent person helps the
different parties reach
agreement. But for this to be
effective, everyone needs to be
willing to take part and work
together to find a solution.

@ Completing witness sheets

We may ask you to complete
witness sheets. These are
important as they help provide an
accurate record of the nuisance,
and show how often it is
happening and how serious it is.
They help us make sure we take
the most appropriate action.
Once you have returned the first
set of witness sheets, we will
discuss the next steps with you.
This may involve action by you
as well as by us.

@ Reviewing/updating your case

We will review your case and will
regularly update you with
progress as long as the case
remains open. Once we have
completed our investigations and
taken any possible action, we will
let you know we are closing the
case and check that you are
happy with the outcome. We will
also send you a survey to assess
how well we are tackling anti-
social behaviour and what
improvements we can make.



We will consider taking legal
action if necessary. This can be
a long process and will normally
require detailed and high-quality
evidence from you, the police or
other witnesses, to give us the
best possible chance of
success. We will do all we can
to investigate a complaint and
gather evidence, but we can
only take legal action when
there is enough proof.

In the most serious cases and if
there is sufficient evidence, we
will consider using the following:

- this is a court
order that requires the
perpetrator (the person
causing anti-social behaviour)
to keep to the terms of their
tenancyl/lease, or stops them
causing excessive noise, racial
intimidation or harassment. We
can also apply to the court for
an injunction against adults
who are not our tenants if they
cause serious nuisance on our
land or affect the lives of our
tenants.

- an ASBO imposes
conditions on the perpetrator.
If he or she breaks them, the
person can be sent to prison.

- this
requires a parent to accept
help in dealing with children
who cause anti-social
behaviour.

- thisis a
written agreement between the
perpetrator and other
agencies, usually including us,
the council and the police. An
ABC lists actions that the
perpetrator agrees to stop (or
start) doing, and says what will
happen if they breach the
agreement.

- this can
reduce an assured tenancy to
an assured shorthold tenancy
and could lead to the tenant
being evicted if anti-social
behaviour continues.

- this tells the tenant that we
intend to apply to court for a
Possession Order if anti-social
behaviour continues.

- if anti-
social behaviour continues, we
can apply to the court for
possession. If the court grants
a Possession Order, we can
then ask permission from the
court to evict the tenant.



(Confidentiality and support)

We will deal sensitively and
confidentially with any
information you give us and
any we receive from a third
party, such as a doctor or social
worker, about you and your
family. This information is
protected under the Data
Protection Act and we will only
disclose it if you give us
permission to do so. The only
exception to this is when the
law requires us to report
something to social services,
for example to protect a child
or vulnerable adult from harm,
or to the police to prevent a
crime.

If you need extra support, we
can put you in touch with
services that can help. These
may include victim or witness
support, counselling or
mediation. We can also help
you access support if you have
been the victim of incidents
such as domestic abuse or hate
crime. We will also work with
perpetrators to help manage
their behaviour.
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To report anti-social
behaviour:

Drum Housing

Drum Court, The Spain,
Petersfield, Hants GU32 3NG
01730 403200
asb@drumhsg.co.uk
www.drumhsg.co.uk

Longwood Park

Ground Floor, Byron House,
Common Road, Langley,
Slough, Berks SL3 8TR
01753 590995
ask@longwoodpark.org.uk
www.longwoodpark.org.uk

Swaythling Housing
Collins House, Bishopstoke
Road, Eastleigh, Hants
SO50 6AD

023 8062 8000
asb@swayhs.org.uk
www.swayhs.org.uk

Windsor Housing

Parkside House, 33-39 Sheet
Street, Windsor, Berks

SL4 1BY

) 01753 777402

@) asb@windsorhousing.org.uk

www.windsorhousing.org.uk
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Please let us know if you would like this document in another
format including large print.

Radian, Collins House, Bishopstoke Road, Eastleigh, Hants SO50 6AD
Email: info@radian.co.uk www.radian.co.uk

Drum Housing Tel: 01730 403200

Longwood Park Tel: 01753 590995 RESPECT
Swaythling Housing Tel: 023 8062 8000 STANDARD
Windsor Housing Tel: 01753 777402 FOR HOUSING

For full contact details please see page 6
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