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Protecting you! The Data Protection Act 1998
We ensure that the way we hold and process your information 
meets the eight principles of the Data Protection Act. These state 
that information about you must:

 �be fairly and lawfully processed

 �be used for limited purposes

 �be adequate, relevant and not excessive

 �be accurate and up to date

 �not be kept for longer than is necessary 

 �be processed in line with your rights

 �be kept secure

 �not be transferred to other countries except with adequate protection.

In other words, we must act in a fair and lawful manner in the way 
we get, keep and handle information about you. We must use only 
what we need; make sure it is accurate; keep it safe; and dispose  
of it securely as soon as we have finished with it.  We must do  
these things by law.

Radian is committed to keeping your personal 
information safe and secure. 

This leaflet explains what we use your personal 
information for and how we take care of it.   
It is only a guide to data protection and does  
not give full details of all your rights. 



How we use your information
To help us provide services well, we collect, process and store 
personal information about applicants, tenants and other customers. 
We treat any information you give us in strictest confidence and in 
line with the Data Protection Act.

When dealing with your personal information, we aim to:

 �tell you whenever possible why we need your information and  
what we use it for

 �only use your personal information for what we have said we  
will use it for 

 ��keep only the personal information we need for the purpose of 
providing services to you or meeting our legal obligations 

 �make sure your personal information is accurate and up to date - 
please help us do this by telling us if any of your details change

 �delete or destroy personal information about you when we no 
longer need it, in line with our retention and disposal procedures.



Why do we collect sensitive information?
Sensitive personal data is strictly confidential and is only made 
available to people who deal directly with your housing, support or care.

We collect information about things like your age, 
gender, sexuality, race, religion, disabilities to:

 �ensure we provide the services you need when and where you 
most need them  

 �supply statistical information to our regulators. We present this in a 
way that does not identify you.

We need medical or health information to:

 ��assess your suitability and need for housing

 ��ensure we can provide the assistance you may need in an emergency

 �adapt services to fit your needs. 

To protect our staff, we sometimes prefer them to make visits with a 
colleague rather than alone. If this applies in your case, we note it 
on our records and write to let you know why. 

What information do we hold about you?

Examples of personal information would be names 
and birth dates of people in your household, 
telephone numbers, or rent payment history. Some 
of the information we collect is more sensitive, and 
is classified as ‘sensitive personal data’ under the 
Data Protection Act.



How we protect your personal information
We are committed to the highest standards of security and 
confidentiality when holding your personal information.  All personal 
information we receive from you or a third party (such as a doctor or 
social worker) is treated as strictly confidential. We will not disclose 
anything given to us in confidence unless you agree to this. The 
only exception to this rule is where the law requires us to share 
information with the police, councils or other landlords, for example 
to prevent or deal with anti-social behaviour, crime and fraud.

We must report how we use personal information to the Information 
Commissioner, who is responsible for making sure that information 
is collected, held and used in line with the Data Protection Act 1998. 

If you phone our offices to talk about your rent account or personal 
matters related to your tenancy, we will ask you certain questions 
to prove your identity before we answer your enquiry. We want to 
be sure that we do not disclose personal information about you to 
another person by mistake.



Who to contact if you feel we have not protected  
your information  

If you think we have broken any principles of the Data Protection 
Act, you can ask the Information Commissioner’s Office to look  
into the matter. 

Your rights to see and change your 
personal information
The Data Protection Act allows you to find out what information we 
hold about you. 

 �if we hold personal information about you 

 �to provide you with a copy of any information you are entitled to 

 �to tell you what we use the information for and who we share it with 

 �to amend incorrect information.

How long will we store your information?

In line with the Data Protection Act 1998, we 
will not keep personal information for longer 
than is necessary. When we destroy or delete 
information we do so securely.



How can you access your personal 
information?
Please write to us with any request for access to personal 
information we hold about you.  We may need to ask for proof of 
your identity before we can provide the information.

To cover our administration costs, we normally charge a fee of £10 
for providing information.  

We will deal with your request within 40 days of receiving it. 

There is some information we cannot legally disclose to you; for 
example, if disclosing it would affect the way a police investigation 
or a criminal prosecution is carried out. Also, we must not disclose 
information to you about another individual. 

For more information or to receive a copy of  
our Data Protection policy, please contact our 
Data Protection Officer at the address below.

Data Protection Officer 
Radian 
Drum Court 
The Spain 
Petersfield 
Hampshire  
GU32 3NG 

Phone: 0300 123 1567



This document is about how we protect your data. If you would like this or other 
documents translated please contact us. We use Language Line for telephone 
translations.

 نم كلذ ريغ وأ دنتسملا اذه ةمجرت دوت تنك اذإ .كتامولعم ةيرس ىلع انتظفاحم“ ةيفيك حضوي دنتسم اذه
.ةيفتاهلا ةمجرتلل ةغللا طخ مدختسن .انب لصتا ًءاجرف ةيبرعلاب ىرخألا تادنتسملا
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此文件是關于我們如何保護您的個人資料。如果您想要此文件或其他文件翻譯為中文 
請與我們聯系。我們使用語言專線提供電話翻譯服務。
 نتم نیا هدش همجرت هخسن دیهاوخ یم رگا .تسا ام طسوت امش تاعالطا زا تظفاحم هوحن“ هرابرد نتم نیا
 زا ینفلت یاه همجرت یارب .دیریگب سامت ام اب ًافطل ،دینک تفایرد یسراف نابز هب ار نوتم ریاس ای
.مینک یم هدافتسا نیال جئوگنل

Dieses Dokument befasst sich damit wie wir Ihre Daten schützen. Wenn Sie die deutsche 
Übersetzung von diesem oder einem anderen Dokument wünschen, kontaktieren Sie 
uns bitte. Wir verwenden für unseren Telefon-Dolmetscherservice.
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Hí÷É´É´ÉÉ ©ÉÉÅNÉlÉÉ ¾úÉà lÉÉà HÞí~ÉÉ Hí÷Ò{Éà +©ÉÉ÷Éà »ÉÅ~ÉHÇí Hí÷Éà. +©Éà `àòÊ±É£íÉà{É §ÉÉºÉÉÅlÉ÷ ©ÉÉ`àò §ÉÉºÉÉ{ÉÒ ±ÉÉ<{É{ÉÉà A~É«ÉÉàNÉ Hí÷Ò+à UïÒ+à.

;g ^ge vkids MkVk dh lqj{kk dSls djrs gSa^ uked nLrkost+ gSA ;fn vki bl ;k vU; nLrkost+kas dk fgUnh (Hindi) esa vuqokn 
djkuk pkgrs gSa] rks Ñi;k gels laidZ djsaA ge VsyhQksu vuqokn ds fy, ySaxq,t ykbu (Language Line) dk iz;ksx djrs gSaA

Ten dokument mówi o tym, jak chronimy Państwa dane. Jeżeli chcieliby Państwo 
uzyskać tłumaczenie tego lub innych dokumentów na język polski, uprzejmie prosimy o 
kontakt. Korzystamy także z usługi tłumaczeń telefonicznych.

fJj d;skt/} @n;hI s[jkv/ v/Nk dh ;[òfynk fet/I eod/ jK#pko/ j?. i/ s[;hI fJ; iK j’o d;skt/}K dk gzikph ftu nB{tkd ukj[zd/ j’, 

sK feogk eoe/ ;kv/ Bkb ;zgoe eo’. n;hI N?bh\’B nB[tkdK bJh b?Ir[J/i bkJhB dh tos’I eod/ jK.

Dukumeentigaani waxa uu ku saabsan yahay sida loo dhowro macluumaadkaaga.  Haddii 
aad jeclaan lahayd in dukumeentigaan ama kuwo kale laguugu turjumo Soomaali, fadlan 
nala soo xidhiidh. Waxaanu turjumaadanada telefoonka u isticmaalaa Khadka Luuqadda.

Bu doküman bilgilerinizi nasıl koruyoruz dokümanımızdır. Bu dokümanın ya da başka 
dokümanların Türkçe’ye tercüme edilmesini istiyorsanız, lütfen bizimle irtibata geçiniz. 
Telefon görüşmelerinin tercümesi için Dil Hattı’nı kullanıyoruz.

 رگید ای سا پآ رگا ۔ےہ ںیم ےراب ےک ’ںیہ ےترک ےسیک ظفحت اک اٹیڈ ےک پآ مہ‘ زیواتسد ہی
 ےک ںومجرت نوفیلیٹ مہ ۔ںیرک ہطبار ےس مہ مرک ہارب وت ںیہ ےتہاچ ںیم ودرا ہمجرت اک تازیواتسد
۔ںیہ ےترک لامعتسا اک نئال جیوگنیل ےئل

Radian, Collins House, Bishopstoke Road,  
Eastleigh, Hampshire, SO50 6AD

Phone: 0300 123 1567
Email: radiandirect@radian.co.uk
Web: www.radian.co.uk


