SEE

Hi, I’m Tim
and I’ve
come to fix
your tap.

something

SAY

something

Trust your
instinct.
If something
doesn’t
feel right,
it probably
isn’t.

Something
isn’t right here.
I’m going to say
something...
It’s
very
cold in
here.

I cannot
afford to
put the
heating on.

• Is someone not getting care they need?
• Does a child or adult appear scared or
neglected?
• Is a child seeking inappropriate attention?
• Is someone being taken advantage of?
• Does someone not have food/money?
• Are there signs of domestic abuse?
• Does anyone seem depressed and isolated?

Don’t forget you are not saying that something
is definitely happening. You are just saying that
something doesn’t feel right!
Our customers may not ask for help but safeguarding is
everyone’s responsibility. To report a concern call 023 8062
8062 or email ssss@radian.co.uk and leave your name
and number so that we can contact you for further details
and also update you.
You can also refer to our website for further information:
www.radian.co.uk/safeguarding

Our policy and procedure is underpinned by the six principles of adult safeguarding, as
enshrined in the Care Act and its statutory guidance, as follows:
Empowerment
People being supported and encouraged to make their own decisions and informed consent.

Prevention
It is better to take action before harm occurs.

Proportionality
The least intrusive response appropriate to the risk presented.

Protection
Support and representation for those in greatest need.

Partnership
Local solutions through services working with communities. Communities have a part to play in
preventing, detecting and reporting neglect and abuse.

Accountability
We must understand what is expected of us, be transparent, fulfil our responsibilities and work
collaboratively with others.

Effective child safeguarding arrangements should be underpinned by two key principles:
Safeguarding is everyone’s responsibility.
For services to be effective each organisation and each member of staff should play their full part.
No one person can have a full picture of a child’s circumstances and needs and everyone who
comes into contact with them has a role to play in identifying concerns, sharing information and
taking prompt action.

A child-centred approach.
The child’s needs are of the greatest importance, and the needs and wishes of each child should be
put first, so that every child receives the support they need before the problem escalates.

They can hide the
bruises. But they
can’t hide from
their abuser.

See something, say something.
Trust your instinct. If something doesn’t
feel right, it probably isn’t.

If you have concerns about somebody, visit:

www.radian.co.uk/safeguarding

If the person is in
immediate danger,
or a crime is being
committed, call 999
straight away.

Most victims of child abuse
can’t ask for help.
Don’t let them suffer in
silence.

See something, say something.
Trust your instinct. If something doesn’t
feel right, it probably isn’t.

If you have concerns about a child, visit:

www.radian.co.uk/safeguarding
or call the NSPCC on 0808 800 5000

Clive gave his neighbour
his trust. He just took
advantage.

See something, say something.
Trust your instinct. If something doesn’t
feel right, it probably isn’t.

If you have concerns about anyone, visit:

www.radian.co.uk/safeguarding
or call Action on Elder Abuse on
0808 800 5000
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