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What a jam-packed edition we have for you this 
time – it’s a perfect opportunity catch up on the 
latest from Radian and your community.
Speaking of community, you may see a new face on the block. 
We’ve appointed VPS Grounds Services as our new contractors 
for communal cleaning, grounds maintenance and tree surgery 
services, so feel free to give them a wave if you see them on your 
street! They hope to roll out some apprenticeship opportunities too, 
so look out for those.

That leads me on nicely to the successes of our Employment, 
Support and Training (EST) team who have a plethora of good news 
to tell you about – turn to page 16. You can also find out about how 
they can help you achieve your goals.

Now is a really good time to think about your neighbours as we 
enter our awards season. This year we’re looking for our ‘Good 
Neighbour of the Year’ and ‘Volunteer of the Year’. Do you have 
someone in mind? Details and how to nominate are on page 3.

Finally, we need your help. Have you got any ideas about how we 
can develop and achieve a plan for the future? There’s £150 High 
Street vouchers to be won for the best idea so let us know your 
thoughts by filling in the survey inside or online. Details on page 19.

Signing off until 2018!

Editor’s 
Note

Your Local  
Radian Offices
Avon office: 
Endeavor House,  
Crow Arch Lane,  
Ringwood BH24 1HP 
9am to 5pm, limited parking

Longwood Park office: 
Byron House,  
Common Road,  
Langley, Slough SL3 8TN 
9am to 12pm, limited parking

Rother office: 
Drum Court,  
The Spain,  
Petersfield GU32 3NG 
8.30am to 5pm, limited parking

Solent office: 
Collins House,  
Bishopstoke Road,  
Eastleigh SO50 6AD 
8.30am to 5pm, limited parking

Thames office: 
Parkside House,  
33-39 Sheet Street,  
Windsor SL4 1BY 
8.30am to 5pm, metered 
parking

Strike a pose!
Are you interested in photography? Need to get some 
experience? We have an opportunity for a budding 
photographer coming up.

We are looking for someone to take pictures at an evening 
event on Thursday 14 December. If you feel you have the skills 
needed to capture the atmosphere of the night, please get in 
touch by Friday 27 October.

Call or email Olivia Carr on 0300 123 1 567 or  
olivia.carr@radian.co.uk for details.

Magazine · Resident Celebration · Autumn 2017

ARE YOU OUR NEXT AWARD 
WINNER?

Do you know someone who’s a really good neighbour or who goes 
out of their way to help others by volunteering? They could be our 
next award winners!
We need you to tell us about the 
wonderful Radian residents in 
your community. 

We’re looking for the next winners 
of our Volunteering Award and 
Good Neighbour of the Year 
Award

We will be holding our annual 
celebration for involved residents 
on 14 December and we would 
love to highlight the great work 
our residents do, helping us 
improve our services and make 
our communities better places to 
live.

Help us find the next winners! Get 
in touch by 24 October and tell 
us the name and contact details 
of the nominee along with a short 
paragraph about why you feel 
they deserve to win the award.

Good Neighbour of the Year
Do you know a Radian resident who has helped to make your 
neighbourhood a better place to live? They might have regularly 
picked up litter, helped to make the estate look an inviting and 
welcoming place or just been a friendly face with a real desire to 
help and support their neighbours.

Volunteering Award
Know a Radian resident or a group involving Radian residents 
who have given up many hours of their time to organise events 
or activities that have brought a community together? They may 
have helped people feel less isolated or lonely, offered new skills 
or generally helped to improve people’s health & wellbeing. This 
could include an individual or group that has successfully secured 
local or national funding to start or develop a project that has 
really changed peoples’ lives for the better.

Nominate by emailing petcfadmin@radian.co.uk or calling  
Olivia Carr on 0300 123 1 567.

http://www.radian.co.uk
http://www.radian.co.uk
mailto:olivia.carr@radian.co.uk
mailto:petcfadmin@radian.co.uk
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SAY HELLO TO 
THE CHIEF...
Radian’s new Chief Executive, Mick Sweeney, tells 
us about his first few weeks in post and what he’s 
looking forward to over the coming months.

Hi there, 

I’m flattered to have been asked 
to write a piece for R Magazine 
as I know there’s so much great 
content that goes into it – the 
pressure is certainly on!

Well, what can I tell you? I’ve 
just joined Radian as the Chief 
Executive and I’m delighted to 
be here. From the few weeks I’ve 
been in post, I can tell you that 
the level of commitment from my 
colleagues to provide excellent 
services is extremely high. There’s 
always an element of uncertainly 
during periods of change but 
you can be sure that the staff 
members you come into contact 
with, and those behind the 
scenes, are doing a sterling job 
of supporting and assisting the 
needs of the business and you, 
our customers.

As anyone starting a new job will 
tell you, there’s a lot of information 
to digest and processes to learn. 
However, one key thing I’m 
keen for Radian to deliver is a 
positive impact to our customers, 
communities and the wider 
society we live in.

I feel extremely proud to boast 
about Radian’s strong brand and 
wealth of recognition that has 
been achieved since its inception. 
And it’s these achievements, 
and the trust that has been built 
along the way, that will enable 

us to grow with new housing 
developments, sustainability 
and to meet the demand placed 
on us. Most importantly, to be 
a company that really makes a 
difference to people’s lives.

I’m a firm believer in spending 
time talking to people and being 
an ambassador for Radian. The 
more we can work together 
creatively and cooperatively, the 
more we will achieve, and the 
more we will deliver for those in 
our society who rely on us.

I have worked in the housing 
sector all my life so I hope some 
of my experience will be of use 
to Radian. I’m excited about the 
journey and I think we’ve made 
some great steps to supporting 
the needs of our communities 
already.

I look forward to meeting you in 
due course.

All the best,

Mick

http://www.radian.co.uk
http://www.radian.co.uk
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WORKING TOGETHER TO 
SUPPORT FIRE SAFETY
The tragic events that 
unfolded at Grenfell Tower 
back in June are a stark 
reminder to us all about the 
importance of fire safety. 

We hope that our recent 
communications in RMag, our 
website and in some cases 
via letter, have been helpful in 
informing you of the work we 
continue to do to manage fire risk. 

Our Neighbourhood teams 
and Fire Safety Wardens have 
been busy completing their site 
inspections, as well as working 
alongside the local Fire & Rescue 
Services to identify and act upon 
any risks. You may have seen 
some of our teams in your local 
area, so we hope that you had an 
opportunity to say hello and ask 
any questions you may have had 
around their work and fire safety 
in general.

Within our Radian offices, we’ve 
been doing our best to help the 
victims of Grenfell. Our Solent 
Neighbourhood Officer, Naomi 
Cripps, was recently seconded to 
the Grenfell Tower Response team 
for a period of four weeks, where 
she supported affected residents  

to move into more settled 
accommodation. We are very 
proud that she was selected to 
be a part of the team, giving her a 
chance to share our expertise and 
empathy with those in need. Our 
staff have also come together to 
donate much needed funds to the 
victims, with £1340 being raised. 

We hope that our ongoing efforts 
are reassuring you that Radian 

is committed to proving safe 
homes for our customers. We 
will continue to review and follow 
any further guidance that comes 
from the investigation into the fire 
at Grenfell Tower and will share 
an additional update in the next 
edition of RMag. However, if you 
have any concerns about fire 
safety please do not hesitate to 
contact our Customer Services 
team on 0300 123 1 567.

Magazine · Fire Safety · Autumn 2017

Are You Fully Covered? 
No one wants it to happen 
to them, but if you ever 
lost any of your belongings 
due to theft, water or fire 
damage, you might be glad of 
contents insurance.

We always recommend our 
residents take out home 
insurance, and we can help you 

get a suitable level of cover for a 
fair price.

A scheme called My Home 
arranged in conjunction with the 
National Housing Federation 
means Radian tenants and 
residents can protect their 
belongings and gain peace of 
mind knowing if the unexpected 

happens they have cover. Visit  
www.thistlemyhome.co.uk  
for details.

Other providers of contents 
insurance are available and it is 
up to you to find the appropriate 
cover.

FIRE RISK ASSESSMENT 
WARDENS –
Who Are They & What Do They Do?
Did you know that we have 
two Fire Risk Assessment 
Wardens that work at 
Radian?

Chris Doughty is our Fire Risk 
Assessment Warden for the 
Solent and Avon Area and 
along with his colleague, Jeff 
Emmerson (who covers Rother 
and Thames) they provide Fire 
Risk Assessment support in all 
our blocks of flats. 

Their principle focus is on 
minimising fire risk and 
maximising the safety of 
residents, as well as:

• Working closely with our 
Neighbourhood teams to 
follow up on notices that 
have been left on items in 
communal areas that pose a 
fire safety risk 

• Ensuring that the correct 
fire safety signage is put up 
and displayed in blocks of 
flats and actions identified 
from external Fire Risk 
Assessments are completed

• Carrying out quality checks 
on blocks of flats to ensure 
consistency and that any 
anomalies are investigated

• Attending external 
HouseMark Estate Services 
conferences to keep up-to-
date with the latest advice 
and developments in fire 
safety.  

• Enforcing Radian’s sterile 
corridor policy

As a reminder to us all, there 
are a number of practical steps 
that you and members of your 
household can do to stay safe 
and reduce the risk of fire:

• Help us to help you by 
testing your smoke alarms 
and knowing the escape 
routes from your home 

• If you notice anything which 
could be a fire hazard please 
report it to us by calling 0300 
123 1 567 (using our out of 
hours service if necessary) 

• If you notice a fire do not 
delay even for a minute – dial 
999 immediately 

• If you live in a property that 
has communal areas, please 
help to keep these clear of 
obstructions at all time. 

http://www.radian.co.uk
http://www.radian.co.uk
http://www.thistlemyhome.co.uk


8 · www.radian.co.uk www.radian.co.uk · 9 

Magazine · Gas Safety · Autumn 2017 Magazine · Gas Safety · Autumn 2017

In the know about CO
Every year thousands of 
people across the UK are 
diagnosed with carbon 
monoxide (CO) poisoning.

Carbon monoxide is a highly 
poisonous gas that you can’t 
see, taste or smell, but it can kill 
quickly with no warning.

The six signs of carbon 
monoxide poisoning are:

• Headaches

• Dizziness

• Breathlessness

• Nausea

• Collapse

• Loss of consciousness

Symptoms of CO poisoning are 
similar to a hangover, flu, viral 

infections and fatigue. It’s easy 
to mistake CO poisoning for 
something else. 

Watch out for signs such as 
your symptoms only occurring 
when you’re at home, and 
other people and pets in the 
household seem to have similar 
symptoms whilst at home.

Turn off gas appliances and get 
everyone (including pets) out of 
the house and get to a hospital 
ASAP. Tell them you suspect CO 
poisoning.

Call the Gas Emergency 
Helpline on 0800 111 999 and 
call Radian on 0300 123 1 567.

Are you going ‘smart’  
with your meter?
A smart meter is a new kind 
of gas and electricity meter 
that can digitally send meter 
readings to your energy supplier 
for more accurate energy bills. 

Smart meters come with displays 
in your home so you can better 
understand your energy usage.

Should you choose to install a 
smart meter, you will need to obtain 
a certificate of safe installation 
from the installer as a safety 
precaution and forward a copy to 
Radian which will be held on file 
against your property. For further 
information about this, call us on  
0300 123 1 567.

SUPPORTING GAS  
SAFETY WEEK
The annual gas awareness 
week recently took place 
in September to highlight 
the importance of gas 
safety and the importance 
of taking care of your gas 
appliances.

Badly fitted and poorly serviced 
gas appliances can cause gas 
leaks, fires, explosions and 
carbon monoxide (CO) poisoning. 
By taking care of your gas 
appliances properly you are taking 
care of your home and your loved 
ones.

Follow these few simple checks to 
keep you and your family safe:

• Gas appliances should be 
safety checked once a year, 
so please ensure we can gain 
access to your property when 
we need to complete your 
annual boiler service.

• If you have had your own 
boilers or gas hobs fitted, 
please ensure you let us know 
so that we can keep your 
record up-to-date. You can do 
this by calling Radian Direct on 
0300 123 1 567.

• Check for warning signs your 
appliances aren’t working 
correctly e.g. lazy yellow or 
orange flames instead of crisp 
blue ones, black marks on 
or around the appliance and 
too much condensation in the 
room.

• If you gave your boiler a little rest 
over the summer, now would be 
a good time to switch it back 
on and check it’s in full working 
order before we reach the colder 
months. If you have any issues, 
please give us a call on  
0300 123 1 567.

In order to help increase 
awareness of gas safety and how 
to spot the signs of a gas leak, we 
have recently added scratch and 
sniff cards to the lettings packs 
for all new tenants. These cards 
will also be available in our offices 
and available for residents to 
take and share with their family 
members.

If you would like any further 
information on gas safety advice, 
visit www.gassaferegister.
co.uk or call the free 
helpline on 0800 408 
5500.

Source: https://www.gassaferegister.
co.uk/gassafetyweek/ 

http://www.radian.co.uk
http://www.radian.co.uk
http://www.gassaferegister.co.uk
http://www.gassaferegister.co.uk
https://www.gassaferegister.co.uk/gassafetyweek/ 
https://www.gassaferegister.co.uk/gassafetyweek/ 
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KAREN’S 
SHARED 
OWNERSHIP 
STORY
When Karen and her partner 
separated she found herself 
looking for a new place to 
call home. Shared Ownership 
became Karen’s best way 
to purchase a new build 
property. Here she shares her 
experience...

Karen needed a new home for 
her and her 4 year old daughter. 
She’d heard about Shared 
Ownership before and decided to 
Google the scheme. That’s when 
she came across Radian Homes’ 
Riverdown Park development. 
“I needed to be close to my ex 
as we have a child together. I 
also work full time in Salisbury”, 
she explained, meaning that the 
location of these homes were 
ideal.

Karen really liked the surrounding 
area too. “The Laverstock Downs 
are a favourite place to walk. 
The Woodford Valley is a great 
place to cycle. The local park 
has a good play area and a 
great green space for recreation. 
There is a Rainbow group in 
the neighbourhood too!” She 
explained.

The process that Karen went 
through to purchase her home 
was straightforward too: “Radian 
staff were very helpful, especially 
as I was a first time buyer with no 
experience at all”, she explained. 
“My situation made me need quite 
a lot of support and reassurance 
– I felt I was able to ask for help 
when I needed it.”

When Karen got the keys to 
her new home she had mixed 
emotions, “The separation had 
been tough, but for the first time 
in a long time I feel very at home. 
It is a lovely space, and I love 
spending time here.”

Thanks to Shared Ownership, 
Karen was able to purchase her 
£230,000 property for the 35% 
share of £80,500 with monthly 
outgoings of £429.05. This meant 
that she only needed a deposit of 
£4,025. 

Shared Ownership allows 
purchasers to buy a share in a 
home, and then pay a low cost 
rent on the remaining  
un-purchased share. This means 
that mortgages and deposits are 
based on the purchased share 
value, meaning buying a home 
becomes more affordable.

“Now I am independent and in 
control of my own asset and I am 
working hard to secure more”, 
Karen concluded “I will continue 
to recommend the scheme to 
others”.

Karen and her daughter 
finally have a place to call 
home and so could you! For 
more information on Shared 
Ownership, visit  
www.helptobuysouth.
co.uk

Magazine · Money · Autumn 2017

Register for 
Online Services
You can now access a number of 
government services online, including 
renewing your driving licence, accessing 
the child maintenance service and filing tax 
returns.

As more and more government services move 
online, you may wish to spend a few minutes 
registering now at www.gateway.gov.uk.

Registering before you need to will mean that 
you will receive your username and password 
in the post now, rather than trying to register in 
a hurry when you need to meet a deadline, and 
then finding you have to wait for your username 
to be posted out to you.

Working  
While Sick
If you are claiming Employment and 
Support Allowance (ESA) whilst you are 
ill, you may still be able to do some work, 
known as ‘permitted work’.

Permitted work must be for less than 16 hours 
per week and you cannot earn more than £120 
per week. There is no longer a time limit to how 
long your permitted work can continue. Prior to 
April 2017 you could only do permitted work for 
a maximum of a year.

You must inform the Department for Work and 
Pensions if you are doing any work at all while 
you are claiming ESA.

Paying Your Rent   
On Time
A little while ago we 
reviewed the way we manage 
tenants’ rent accounts and 
we are taking a firmer stand 
on how rent is paid. 

We will work with you to make 
sure you keep to the terms of 
your tenancy agreement. This 
means that:

• If you pay your rent via 
Housing Benefit and have 
a low income, we will agree 
a regular small contribution 
towards getting your rent 
in line with your tenancy 
agreement.

• Rent will need to be paid 
when it is due which is 
normally on a Monday for 

weekly tenancies and 
monthly in advance for 
monthly tenancies. This 
applies whether you 

pay by Direct Debit, payment 
card, Standing Order, 
Housing Benefit online or any 
other method.

We took these steps to ensure 
a level of consistency for all our 
tenants. Everyone is expected to 
pay the same way.

Over the last few years the 
financial climate has got harder 
and people are falling into 
arrears more quickly when their 
circumstances change.

When payments are made in 
arrears and the unexpected 
happens, debts can quickly 
build up. This leads to us 
having to take strict action more 
quickly, which can often lead 
to the County Court and put 
homes at risk - an action we 
always want to avoid.

If you are struggling 
to pay your rent we 
have a range of 
services that may 
assist you:

• The Employment, Support 
and Training (EST) team can 
help with finding work or 
training

• Tenancy Sustainment 
Officers can you to maintain 
your tenancy through 
budgeting, debt counselling 
and property management

• Welfare Benefit Officers can 
ensure you are getting the 
benefits you are entitled to

Please call us on  
0300 123 1 567 to talk about 
any of the services above.

http://www.radian.co.uk
http://www.radian.co.uk
http://www.helptobuysouth.co.uk
http://www.helptobuysouth.co.uk
http://www.gateway.gov.uk
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Benefits For  
Three or More Children
From April 2017, you may 
only be eligible to claim Tax 
Credits or Housing Benefit 
for your oldest two children. 
If you were receiving benefits 
for more than two children 
before April 2017, this will 
carry on unless you have to 
make a new claim.

If you have three or more 
children, and need to make 
a new claim for benefits, you 
cannot currently claim Universal 
Credit, and you should continue 
to claim Housing Benefit and Tax 
Credits.

 

If you make a new claim 
for Housing Benefit, 
which includes moving 
to a new council area, 
Housing Benefit will 
only pay you for your 
eldest two children 
unless you can provide 
your Tax Credit letter 
showing that you get 
Child Tax Credit for all 
of your children. If you 
need any help or advice, 
please contact a  
Welfare Benefits Officer 
on 0300 123 1 567.

Changes  
to Childcare
In September, free childcare 
was extended to 30 hours 
per week for three and four 
year olds. 

The new allowance applies if 
you (and your partner) are:

• each working and earning at 
least £120 per week

• ‘working’ includes being on 
maternity leave or sick leave

This earnings limit doesn’t apply 
if you’re self-employed and 
started your business less than 
12 months ago.

Your two year old may also be 
entitled to free childcare from 
your county council or unitary 
authority if you receive: 

• Income Support

• Income-based Jobseeker’s 
Allowance (JSA)

• Income-related Employment 
and Support Allowance 
(ESA)

• Universal Credit

• Tax Credits and you have 
an annual income of under 
£16,190 before tax

If you are receiving help from 
Tax Credits or Universal Credit 
with childcare costs, or Housing 
Benefit take your childcare costs 
into account, and these costs 
change because you become 
eligible for more free childcare, 
you must tell the office dealing 
with your benefits.

Magazine · Money · Autumn 2017

Universal Credit evolves
2017 has seen the 
Government continue rolling 
out Full Service Universal 
Credit (UC) to different Job 
Centres month by month. 

Full Service Universal Credit has 
already come to Job Centres 
in Southampton, Salisbury 
and Eastleigh. It will be rolled 
out to Poole in October and 
Bournemouth in November. 
December will see it come to 
Reading and Newbury.

Who must claim Universal 
Credit?
Universal Credit only affects 
those of working age. Currently 
single jobseekers can claim 
Universal Credit across the 
country. In those areas that 
have moved to Full Service, all 
claimant groups who would 
have made a claim for any of 
the following benefits are now 
directed to claim Universal 
Credit:

• Income Based Job Seekers 
Allowance   

• Income Related Employment 
& Support Allowance

• Income Support
• Working Tax Credits
• Child Tax Credits
• Housing Benefit

At the moment, only people who 
have a change in circumstances 
and would have made a 
claim for one of the benefits 
listed above will need to claim 
Universal Credit instead.

How is Universal Credit paid?
Universal Credit is paid monthly, 
in arrears, and will replace the 
individual benefits you would 
have been entitled to. This 
will include any help towards 
your rent, so you will now be 

responsible for paying your own 
rent in full each month.

Important information about 
Full Service Universal Credit
Full Service Universal Credit 
is all online. You will need to 
make a claim online and will be 
set up with an online account, 
through which you will manage 
your claim. If you do not have 
regular access to the internet at 
home, try using a computer at 
your local library. Alternatively 
the reception areas at Collins 
House (Eastleigh), Drum Court 
(Petersfield) and Parkside House 
(Windsor) all have terminals for 
tenants to use free of charge.

The Universal Credit website 
is fully compatible with smart 
phones and tablets. If you have 
your own device but no Wi-Fi at 
home, try using the free Wi-Fi 
at libraries and most council-
run buildings. Alternatively a lot 
of coffee shops now offer free 
Wi-Fi for paying customers, or 
check what Wi-Fi options your 
network provider offers.

Universal Credit & wages
There are some pitfalls to be 
aware of if you are paid anything 
other than calendar monthly 
(same date every month). This 
is because a Universal Credit 
assessment period runs for a 
complete calendar month.

All the income you receive in that 
month will be taken into account 
when your Universal Credit is 
calculated, and will reduce the 
amount of the next UC payment 
you receive. In some cases if 
your earnings are too high you 
may not get any Universal Credit 
at all and your claim may stop.

 

Christmas pay
If you are lucky enough to get 
a Christmas bonus, your next 
UC award may be lower, as 
the bonus goes towards your 
earnings that month.

Make a note of the date you 
get paid at Christmas. If you 
are paid early it may affect 
the amount earned in your 
assessment period and your UC 
award may be reduced.

If you are worried about how 
this will affect you call a Welfare 
Benefit Officer on 0300 123 1 
567.

What do I do if my Universal 
Credit stops?
This depends on whether you 
have an online account or not.

If you have an online account 
you will need to log in to your 
account. The claim will show 
your circumstances on the date 
you last got Universal Credit. 
You just need to confirm that 
the details in your account are 
correct to claim again. You 
will need to do this as soon as 
possible after your claim stops in 
order to receive Universal Credit 
the following month.

If you do not have an online 
account, you do not need to do 
anything and you will receive 
Universal Credit as usual the 
following month. Your claim 
will remain dormant for up to 6 
months. If after 6 months you 
still do not qualify you will need 
to make a new claim.

Radian will be hosting a  
web-forum on the 1 
November to answer any 
questions you may have 
on Universal Credit. Please 
check our website closer to 
the time for further details.

http://www.radian.co.uk
http://www.radian.co.uk
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New contractor out and about
Following a review of 
our communal cleaning, 
grounds maintenance and 
tree surgery services, it 
came to light that we could 
get a quality service for the 
best possible price if we 
allowed suppliers to bid for 
the work.

VPS Grounds Services were 
successful with their quote 
and, following an interview 
with a panel, they are now the 
new supplier to Radian. They 
now provide cleaning services 
to all Radian areas as well as 
grounds maintenance in the 
Thames and Avon regions. 

It is very likely you will see 
their vans around your 
neighbourhood, and they will 

be easy to spot as they will also 
have the Radian logo.

In addition to providing 
these services, VPS will 
also occasionally offer 
various opportunities to 

Radian’s residents such 
as Apprenticeships for 
Arboriculture and Horticulture, 
work experience and any job 
vacancies will be advertised 
locally.

Speeding Hospital Discharge 
Through Teamwork
During the summer Chris 
Greenslade, a resident from 
East Hampshire, spent several 
months in hospital recovering 
from a serious relapse of 
his long-standing Multiple 
Sclerosis. 

He was undergoing an intensive 
rehab regime but was very keen 
to return home in two weeks and 
had a goal date firmly in mind. 
Due to the long period of bedrest, 
Robert’s muscles had weakened 
and his balance was poor. This 
meant he could no longer manage 
the stairs or the bath, and his 
patio door had a large threshold 
that was a major trip hazard.

A call from his wife to Radian 
Adapt led to a discharge 
meeting with the family, hospital 
occupational therapists and 
physiotherapists. They put in 
place an action plan to meet the 
much desired discharge date.

An urgent stair lift order was 
fulfilled by our contractors, an 

application for grant funding for 
other adaptations was sent by the 
Radian Occupational Therapist, 
and a wet room bathroom 
adaptation took place.

Robert had to practice reliable 
standing and walking to ensure 
his hospital discharge happened. 
Together we all managed to help 
Robert to meet his target date 
for discharge home in record 
time. “Working as a team with the 
hospital and the Radian Adapt 
team speeded my return home 
and my recovery and I’m so 
pleased to be back with my family 
again.”

If you have an adaptation 
query, get in touch on  
0300 123 1 567.
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CHANGES TO REPORTING  
REPAIRS ONLINE…
You can now request a repair 
in My Radian. This used to 
be done through the main 
Radian website but doing it 
through the customer portal 
means that the system will 
recognise you so you have 
less information to complete. 

This will actually raise the job 
and will be held in a release 
queue for Radian Direct to 
approve, so make sure you 
put as much information in as 
possible. Our next step towards 
complete transactional repair 
reporting and self service is to 
implement reschedule repairs.

SIGNATURES ARE  
GOING DIGITAL!

We have recently been 
working with a company 
called DocuSign who provide 
software that let us collect 
digital signatures.

This means you can sign 
documents electronically 
without the hassle of trying to 
get a paper document back 
to us and it’s completely safe. 
We ran a 5 week pilot with two 
forms we use a lot at Radian 
and were really impressed with 
the software and the benefits 
it provided to us and you the 
customer, so watch this space 
for further updates!

Register now by 
visiting  
www.radian.co.uk  
and selecting  
‘My Radian’.

Please contact 
Radian Direct on  
0300 123 1 567 
if you experience 
any issues.

http://www.radian.co.uk
http://www.radian.co.uk
http://www.radian.co.uk
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EST crowned 
Team of the Year!
Radian’s Employment, Support 
and Training team (EST) 
have been recognised for 
their continued passion and 
commitment to supporting 
residents into employment and 
training.

EST won ‘Team of the Year’ for 
ERSA’s Employability Awards 
2017, which credits the hard 
work and achievements of those 
involved in supporting people into 
work.

 
 
 
 
 

The team offers free support and 
mentoring to residents that are 
looking to gain employment,  
start-up in business or train for 
new skills. EST are thrilled to  

 
receive the award, and be 
acknowledged as a team who are 
passionate and dedicated about 
helping Radian residents. 

EMPLOYMENT, 
SUPPORT 
& TRAINING

In safe hands...
My name is Bob and I’ve been 
a Radian resident for 13 years. 

I first contacted Radian EST in 
2014 as I needed to get a Food 
Safety Certificate to enable me 
to continue volunteering with the 
parent & toddlers group at my 
local church. I am unemployed 
and since having extensive 
surgery on my elbow I have 
not been able to find suitable 
employment, so volunteering 
is my way of getting out of my 
house and meeting others, as 
well as doing something for my 
community.

Lucy helped me by finding 
courses that I could access: 
the training was booked and 
I successfully gained the 
qualification I needed. The EST 
team have also kindly helped me 
with some basic computer tuition 

and some taster training sessions. 
The team were very friendly, kind 
and efficient and made sure all 
was in place for the courses.  

I feel that my interaction with 
EST has helped me understand 
how to work with people and has 
boosted my confidence too.

My new Level 2 Food Safety 
certificate means I can continue 
to help by serving refreshments 
and snacks and means church 
staff know that everyone is in safe 
hands with me in the kitchen!

For more information about 
Radian EST visit  
www.radian.co.uk/est or call 
the team on 0800 422 0570.

‘Go Your Own 
Way’ to self-
employment 
success
Not only does EST support 
residents into employment 
or training, but over the 
past few years they have 
been developing their self 
employment programme ‘Go 
Your Own Way’.

 

This includes a step-by-step 
training course for business start 
ups or established self-employed 
residents, 1:1 mentoring, financial 
advice, technical guidance, social 
media and marketing workshops.

To find out more about Radian 
EST’s self employment program 
‘Go Your Own Way’, please go 
to www.radian.co.uk/gyow, 
where you can also find an online 
directory of businesses we have 
supported.

Lending a hand to 
Home-Start
A generous donation of paint 
and keen volunteers swiftly 
transformed Home-Start’s 
charity premises into a fresh 
new look.

Back in July the Radian EST team 
stepped away from the office to 
offer their painting skills to help 
revamp Home-Start WeyWater’s 
new charity premises.

The passionate team behind 
Home-Start dedicate their time to 
support the parents and carers of 
under fives, who are in need of a 
helping hand or a friendly ear.

Home-Start know that being 
a parent or carer can be 
overwhelming, particularly if 
obstacles come along such as a 
loss of a job, family bereavement, 
post-natal depression or isolation 
and feeling unable to cope.

The EST team were delighted to 
help redecorate Home-Start’s new 
premises to get them settled as 
quickly as possible. A big thanks 
must go to Brewers, a decorator 

centre based in Portsmouth, as 
it was their kind donation of paint 
that was used to redecorate the 
new space. The Brewers team 
were more than happy to help the 
project and couldn’t have been 
more supportive.

Home-Start WeyWater covers 
Alton, Bordon, Liphook and 
surrounding villages with a team 
of trained, committed volunteers 
who offer support and understand 
how hard it can be with young 
children. Volunteers offer 
emotional and practical support 
in the home 2/3 hours a week. 
Support is flexible and responsive 
to the needs of the family or carer.

For more information visit  
www.homestart-weywater.org.
uk or call the team on  
01420 473 555.
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In your own words… 

Going our own way
Husband and wife team, Simon and Gerdine, took part in EST’s 
‘Go Your Own Way’ course in Southampton this year. Following 
the completion of their journey they have continued to be 
mentored by EST with their new business S.O.U.L Books and 
Simon’s first book, Rising on the Wings of the Dawn. Here, 
Simon shares their experience... 

 
 

How did the idea of writing a 
book come about? 

Having overcome so many 
difficulties, I kept feeling that 
sharing my life experiences might 
be helpful to others. Whenever 
I told someone a bit of my 
story, they always responded 
by telling me how moved they 
were, wanting to hear more and 
suggesting that I write a book.

What made you put pen to 
paper? 

My wife Gerdine began taking 
notes when I talked about my 
past. She encouraged me to start 
dictating so she could type it up. 
It took us, on and off, more than 
ten years to write Rising on the 
Wings of the Dawn. We had never 
done anything like this before and 
had to learn as we went along.

The book was actually completed 
five years ago, but I shelved it 
as I did not know how to get the 
attention of a publisher.  
 

Last year a good friend of 
ours asked if she could read 
the manuscript. She was so 
interested that she helped raise 
the funds for self-publishing.

What has the reaction been 
from readers?

So far, everyone’s feedback has 
been positive, even enthusiastic. 
People from all backgrounds, 
Christian or not, tell me how 
inspired and encouraged they are 
by my story.

We met you both through 
the ‘Go Your Own Way’ self 
employment program; why did 
you decide to enrol?

I had often played with the 
thought of being self-employed 
and was puzzled as to how to 
proceed with getting my book 
known out there, feeling that 
I lacked the knowledge and 
resources. When I found out 
that Radian was running a self-
employment training course, 
it seemed the opportunity had 
come at exactly at the right time!

Has the training and support 
Radian provided helped you?

The GYOW training and 
support has been brilliant. We 
did the course together and it 
has boosted our confidence 
enormously, as well as giving us 
an insight into the reality of being 
self-employed. We now know 
how to proceed with marketing 
my book and I offer myself as an 
inspirational speaker under my 
brand new business.

What has been the biggest 
challenge and success?

Our biggest challenge has been, 
and still is, getting my book 
discovered, as self-publishing 
means that we have to do all the 
publicity and marketing ourselves. 
Our biggest success is finding 
that the book is now available 
from many online retailers in 
countries all over the world.

Is there another book in the 
making? 

Radian has provided me with 
dictation software which will 
greatly help me with writing a 
sequel. As for anything beyond 
this, it will all depend on how 
successful my first book turns out 
to be!

What advice would you give 
someone thinking about 
enrolling on a Radian self-
employment course?

Go for it! If you have a skill, 
an idea and commitment, this 
course will really stimulate you 
and help you discover directions. 
It has been a hugely worthwhile, 
enjoyable experience.

Rising on the Wings of the Dawn 
is a true life account of Simon’s 
childhood in East Africa where he 
faced total paralysis, abandonment 
and starvation, yet found hope 
among adversity in faith. For more 
information, visit 
www.simon-ninsiima.co.uk
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A VISION FOR  
THE FUTURE
In the last edition we 
launched our 2025 Vision; 
one of strength, ambition 
and agility. It covered 
several themes including:

• Customers: will tell us that 
we provide great homes they 
want to live in.

• Partners: will tell us that we 
are great to work with, and 
add value.

• Homes: in the future are 
distinctive and sought after.

• Services: in the future are 
rated by customers to be best 
in class.

• Geography: will extend further 
across the south.

You can access the full Vision 
statement by going online to 
www.radian.co.uk/vision2025.

Since the last edition we have 
involved customers in discussions 
about how we develop and 
achieve our Vision. As well as 

these discussions, some of our 
involved customers and panel 
members have taken part in 
innovation sessions based on 
our Vision for the future. The 
agreed ideas from these sessions 
are being put forward to the 
innovation panel in the coming 
months with a view to align the 
most innovative ideas with the 
future Vision.

You could be the lucky winner 
of £150 High Street or Amazon 
vouchers!

We still want to reach many more 
customers!

We want to capture more views 
and suggestions from you, our 
customers, to further support us 
to achieve the Vision. This enables 
us to understand what matters 
to our customers in the long term 
and ensure you remain at the core 
of our Vision.

Please tell us your  
views on the survey included in 
this edition and return it in the  

 
 
 
 

Freepost envelope provided. Or  
you can go online to give us  
your views (this should take no 
more than 5 minutes). 

To complete the survey 
online, just visit https://www.
surveymonkey.co.uk/r/
FutureVisionCustomers

One lucky participant will be 
picked to win £150 of High Street 
or Amazon vouchers!

For more information about 
getting involved with our future 
Vision or to find out what’s 
happening in your area, please 
contact Kate Dench, Community 
Development Officer, by email to 
kate.dench@radian.co.uk or 
0300 123 1 567.

Get involved  and win

£150
High Street or  Amazon  

vouchers!

http://www.radian.co.uk
http://www.radian.co.uk
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Antisocial behaviour (ASB) outcomes by number 
August 2012 to April 2017

Our Performance 
Period: 01/04/2017 – 30/06/2017

Number of compliments received: 162

Number of complaints received:  76

Percentage of calls answered: 93.6%

All net current tenant arrears: 1.7%

Percentage of all repairs completed 
on first visit: 94.4%

Percentage of all repairs completed 
in target time: 80.8%

Percentage of appointments 
made and kept: 98.5%

OUTCOMES
We take all anti-social  
behaviour (ASB) cases very  
seriously. We even have our 
own solicitor and Community 
Safety team who help tackle 
these cases.

Each quarter we produce a  
digital newsletter called 
‘Outcomes’ which brings you 
updates about ASB cases across 
Radian. Here we bring you an 
update on recent ASB activity. 
To read the latest Outcomes 
magazine and more case studies, 
visit:  
www.radian.co.uk/outcomes.

You can also read an example 
case study from the newsletter on 
the following page. 

10
ASB injunctions with  

power of arrest  
and exclusion

4
Civil injunctions under 
the new ASB, Crime & 
Policing Act 2014 with 

power of arrest and 
exclusion

8
Civil injunctions under  
the new ASB, Crime &  

Policing Act 2014  
with power of arrest

2
Civil injunctions  

under the new ASB, 
Crime & Policing  

Act 2014

For more information about 
our performance, please 
visit www.radian.co.uk/
performance-reports 

7
Undertakings 

2
ASB injunctions

3
Adjourned

14
ASB injunctions with  

power of arrest 

28
Outright possession  

orders

15
Suspended possession  

orders

Case study: Intimidating tenant forced to leave 
Radian v Mr G (Avon) 
County Court at Bournemouth & Poole
This was a serious and 
long-running case of ASB. It 
caused increasing harm to 
the health and welfare of Mr 
G’s neighbours and led us 
to take back possession of 
the property with help from 
court bailiffs and the police.

We first commented on this case 
in Outcomes issue 8, explaining 
we had obtained an ASB 
injunction and power of arrest 
against Mr G. He had harassed 
and intimidated his previous 
neighbour, who was forced to 
move away permanently. In 
addition his visitors continued 
to harass, intimidate and cause 
neighbours to live in fear. Several 
of them were very vulnerable.

One resident wrote to Mr G saying 
his conduct was affecting their 
wellbeing and asking Mr G to 
stop knocking on their door and 
entering their property. Despite 
the letter, he continued.

Mr G also committed noise 
nuisance and his visitors caused 
disruption by coming and going 
at all hours of the day and 
night. Several people lived at his 
property without our consent.

The police carried out a warrant 
under the Misuse of Drugs Act 
at Mr G’s property in March and 
May 2016, when they found drug 
paraphernalia. We were also told 
he had convictions for serious 
criminal offences including acts of 
violence.

The local authority also served 
a warning notice on Mr G and 
a Community Protection Notice 
about dog fouling. In addition, 
they obtained a closure order of 
his property in the magistrates’ 
court, but allowed him to remain 
there.

As a result of his continuing 
conduct and the significant 
disruption caused to other 
residents, we obtained an outright 
order for possession of his 
property. We have now taken it 
back using a warrant, with help 
from court bailiffs and the police.
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RADIAN FUNDING  
– A FEW CHANGES
Our funding continues to 
help our residents and local 
community groups improve 
their local areas and 
support local projects.

However, as from April this year 
Community Funding and Life 
Improvement Grant applications 
are now accepted twice a year 
between 1 April–30 June and 1 
September–30 November.

Kick Start funding will continue to 
be assessed on a case by case 
basis. This is a change from the 
original process when grants were 
reviewed as and when they were 
received. The grant applications 
are reviewed by 5 residents sitting 
on our Funding Sub-Group.

Grants approved since April are: 

24 Community 
Funding Grants

£23,112

2 Community 
Safety Grants

£4,000

7 Kick Start 
Funding Grants

£1,800

5 Life Improvement 
Grants

£8,974

Here are a couple of examples of what this funding has 
helped to achieve…

Community Funding

The Cowplain School applied for £1,500 to run a STEP 
project (Summer Transitional Enrichment Programme). 
This programme delivered a free non-curriculum based 
summer school for 11 year old children, many of whom 
were from families living in nearby Radian homes. 
Activities included cookery, sport, drama and music 
sessions. Free lunch and transport was available to all 
and the children prepared a BBQ on one of the days 
for their families to enjoy.

Life Improvement Grant

Local residents applied to install new bins and CCTV to help to prevent rubbish being regularly 
dumped on their estate in Reading. Not only was this costing the local Council and Radian a 
significant amount of money to collect and dispose of, it was effecting the lives of the residents that 
lived there. 

By installing CCTV anyone caught fly tipping can be identified and fined by the local authority which 
will be a great deterrent. Significant improvements to the bin areas within the neighbourhood will also 
be made which should make the area tidier, cleaner and a nicer place to live. 

Radian staff are also planning to run some litter picking awareness days with local residents to help 
people understand the benefits of recycling.

To download any of our 
grant applications go to  
www.radian.co.uk/
funding
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See Something, Say Something
Everyday we face dilemmas; it 
can be hard to know what to 
do. Here at Radian, we all look 
outside of our job role as we 
have a duty of care to you. 

We know some people may not 
need or want support, nor may 

they feel they can ask for it. But 
we’re constantly looking for things 
that might not feel quite right. 

If we see something and our 
alarm bells start ringing, we say 
something.

 

Here we bring you the latest 
figures about the cases we’ve 
looked into:

TENANCY SUSTAINMENT
When your needs change, 
our services change with 
you. We aim to identify 
tenants who could benefit 
from support with personal, 
social and financial factors. 

The Tenancy Sustainment 
Service is available and free to 
all Radian residents. There are a 
number of ways we can help:

• Help to develop budgeting 
skills

• Benefits advice, ensuring 
that you receive the correct 
benefits and helping you 

to claim them, including 
understanding and 
completing forms

• Support to apply for grants 
through the Social Fund and 
information on local charities 
and furniture projects

• Help setting up and 
managing bills, ensuring 
best value for money from 
utility providers

• Help accessing local 
services such as mental 
health services, drug and 
alcohol services and any 

other specialist services as 
defined by your needs

• Advice on debt issues and 
referring to specialist debt 
advice services where 
needed

• Resettlement, supporting 
residents to access and 
more into more appropriate 
accommodation.

For more information, visit  
www.radian.co.uk/tenancy-
sustainment or call 0300 123 
1 567
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Age of case subject

4

12

1

Investigating Officer:

Neighbourhood
Officer

Tenancy
Sustainment
Officer

No further action

13

1

3

Case reported by:

Trades staff

Income Officers

Customer Services

6

7

1

2
1

Nature of concern:

Property condition

Concern for
welfare

Domestic Abuse

Drugs

Animal welfare

6

3

8

Area:

Rother

Solent

Thames

TOTAL CASES REPORTED: 17

CURRENT ACTIVE CASES 
WITH SAFEGUARDING  
FLAGS: 62
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RADIAN TACKLES  
HOLIDAY HUNGER
There was an overwhelming 
response to our Good Grub 
Club sessions that we held 
in Millbrook, Southampton 
over the summer holidays. 

Each week families learnt how to 
cook simple yet affordable meals 
together, and enjoyed eating the 
results over lunch. Everyone went 
home with a recipe card each 
week and a bag of ingredients to 
cook the main course again at 
home.

Millbrook has high levels of child 
poverty, with 37.5%* of children 
in Millbrook estimated to be living 
in poverty. Nationally this figure is 
20%.

Chef Jamie Oliver has been one 
of the voices nationally to talk 

about ‘holiday hunger’, as school 
holidays can be a tough time 
of year for those families who 
normally qualify for free school 
meals. During the holidays it 
can be really hard to make ends 
meet due to the extra costs of 
providing lunchtime meals as 
well as funding any activities or 
clubs. This can mean that some 
families become isolated or find 
themselves in financial difficulty.

The Good Grub Club however 
is a way for local people to meet 
and get to know each other, 
whilst getting some healthy and 
affordable recipe ideas and the 
ingredients to prepare meals at 
home - and hopefully have some 
fun too.

The sessions were full to bursting, 
with 16 local families taking part 
over five weeks, including 33 
children. A total of 60 recipe bags 
were given out, full of fresh fruit 
and vegetable and a main meal 
for families to cook at home. 

We are extremely grateful to 
Options Resourcing who donated 
money to help make the project 
happen. Thanks also go to 
Colne Avenue Baptist Church, 
Southampton City Mission, 
local YMCA preschool, ASDA, 
Fareshare, SCRATCH, Millbrook 
Christian Centre and local schools 
Mansel Park Primary and Mason 
Moor School.

*figure according to the Department of Work and Pensions in 2014.
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“We used the recipe 
bags to cook some of the 
meals again, where we 
followed the recipe cards 
and cooked together as a 
family” – Emma, resident

“The kids loved the club, 
they got so much out of 
it. They learnt about food 
and are more open to 
eating different things.” – 
Chantelle, resident

“One thing that has 
changed is that I feel more 
confident having the boys 
in the kitchen with me 
and they now ask to help 
with the food preparation 
by cutting the peppers 
etc’’ – Jem, private owner

http://www.radian.co.uk
http://www.radian.co.uk
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Solent

MANSBRIDGE 
SUMMER OF FUN!
Over the summer, 
residents of Mansbridge 
grabbed the opportunity 
to get out and get active.

Supported by funding from 
Southampton Healthy Living, 
Radian teamed up with Active 
Nation to deliver an exciting 
range of outdoor activities 
including archery, kayaking, 
climbing, ball games, social 
walks and fitness building.

For some, the project made 
a real difference. Local mum 
Hayley told us: 

“I can’t get out to do things at 
the moment so it’s been brilliant 
having things my daughter can 
do that don’t cost anything. It 
gets her out rather than 
stuck indoors. 

“She loves football and I’m 
really happy that she’s not 
getting bored. It’s made a big 
difference to me.”

It wasn’t just children enjoying 
themselves – the activities were 
aimed at all ages. 

For Andrew: “Doing activities 
with others on our own 
doorstep helped me to feel 
more motivated. I really enjoyed 
the walks and it helped me 
improve my health and fitness.”

The Mansbridge Residents’ 
Association did a fabulous job 
helping to spread the word 
about the activities and we’ll 
be working closely with them 
and other partners to keep up 
momentum.

Round 
About Café
The Café continues to 
thrive with Thursday 
lunch specials, cream 
tea Tuesdays and a new 
smoothie maker all proving 
popular. 

Nigel and his superb team of 
volunteers have been kept busy 
preparing buffets and cakes for 
local businesses.

The Mansbridge Residents’ 
Association has used the Café 
as a hub and the group has gone 
from strength to strength with 
a range of projects benefiting 
local residents. They successfully 
applied for funding to run a 
community allotment plot and 
are looking at ways to get more 
intergenerational projects going 
to help reduce social isolation and 
loneliness. 

The Café’s also been home to 
the TRANSITion history project 
exploring the history of the old 
Ford site. During the summer 
holidays, residents enjoyed coach 
trips to Beaulieu Motor Museum, 
the Watercress Line and the 
Milestones Museum to discover 
more about planes, trains and 
automobiles and look at different 
types of museums. They’ll be 
helping to set up their own pop 
up museum in Mansbridge next 
Easter.

In the meantime, there’ll be all 
sorts of activities going on in the 
Café so if you’re over this way, 
pop in to say hello and enjoy 
something from our delicious 
menu! You can find the Round 
About Café at Westfield Corner, 
Southampton, SO18 2LE.
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NETLEY ABBEY COMMUNITY 
CHAMP NEEDS YOU!
After being moved 
from pillar to post I was 
amazed that I finally 
got an offer of a ground 
floor flat by Radian. 
It was beautiful. Nice 
sized rooms, clean and 
a perfect location near 
Royal Victoria Country 
Park and of course the 
water front.

My name’s Linda and I’m 
a tenant living in Netley 
Abbey. I also have a disability, 
Fibromyalgia, which intrudes on 
my daily life, so for some things 
I have to use a wheelchair to get 
around.

Radian’s flats were not 
wheelchair accessible at first so 
I was temporarily housebound 
but after a few discussions they 
consented to making three of 
the doors accessible so I could 
enter and exit the building when 
I liked so I had independence. It 
felt great. Now I could join clubs, 
meet people and start ‘getting 
a life’. My bathroom was also 
changed to a wet room which 
made me feel safe.

It was then that I started to 
realise I liked feeling part of 
Netley Abbey and it was nice to 
get to know my community, but 
unfortunately I only knew one or 
two of my neighbours. 

When our communal door 
became broken it felt like 

something should be done 
about the cause and not just the 
affect. 

As usual the fault was logged 
and someone came out but 
because they had to replace a 
particular part they had to send 
off it which meant the door was 
broken for over a week.

The impact this had on me 
was enormous. It was a heavy 
door to open and there was 
no way I could navigate my 
wheelchair through it. It looked 
like I was housebound again! 
I rang Radian and spoke to 
them about the problems and 
they passed on my details to 
the Development Officer for the 
Community Champions scheme, 
Richard Bingham, who told 
me all about this new scheme 
they were running and how we 
could make Felton Close more 

community aware.

I was excited to take on a new 
challenge. If we could get all the 
tenants in Felton Close talking 
to each other and get to know 
the issues we all have with the 
building and surrounding area, 
I’m sure we would all be more 
careful and considerate of our 
living environment.

Hopefully we can get Felton 
Close residents to know each 
other not just as tenants but as 
friends.

If you would like to find out more 
about becoming a Community 
Champion, or if you live in Felton 
Close and would like to develop 
the community with Linda, email 
getinvolved@radian.co.uk or 
call 0300 123 1 567 and ask for 
the Community Development 
team.

http://www.radian.co.uk
http://www.radian.co.uk
mailto:getinvolved@radian.co.uk
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Thames

Men’s Matters is celebrating 
another excellent 
achievement after winning 
Team of the Year at the 
WAM Get Involved Royal 
Borough Voluntary Sector 
Awards 2017.

Men’s Matters was one of nine 
finalists in this category, with the 
award given out by the Mayor of 
the Royal Borough of Windsor 
and Maidenhead, Councillor 
Lenton. The Mayor said he was 
very impressed at what Radian 

and Men’s Matters had collectively 
achieved for the community.

Madhuri Bedi, Community 
Development Officer at Radian, 
nominated Men’s Matters for the 
award, and has worked with them 
throughout their journey so far.

Men’s Matters aims to promote 
health and wellbeing and tackle 
social isolation amongst older 
men. Work began on the concept 
in November 2015, and since 
then the group have achieved 
some fantastic successes, 

including becoming a registered 
charity and gaining a Patron in Sir 
Michael Parkinson.

Madhuri said: “I never dreamt 
Men’s Matters would get to this 
scale, nor that I would have been 
so fortunate to work with such a 
remarkable group of men. Each 
one brings with him a valuable 
understanding of a road well 
travelled, each one has shown it 
is possible to age with purpose, 
making the most of the new 
beginnings life sends our way.”

“Men’s Matters is not just a 
drop in centre, it is a place of 
friendship, laughter, comradery 
and learning. I have been 
touched to see the support and 
encouragement the group have 
offered through times of illness, 
bereavement and celebration.”

The group are now running new 
drop in sessions in Maidenhead 
and Slough, as well as their 
existing session in Windsor. For 
more information please visit 
www.mensmatters.org.uk.

MEN’S MATTERS GATHERS 
MOMENTUM
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RADIAN GETS A  
HISTORY LESSON!
After announcing the name 
of the new café at Quebec 
Park in the last issue of R 
Mag, we received a call 
from an eagle-eyed member 
of Woolmer Forest Heritage 
Society to tell us that the 
date we’d selected was for 
the wrong Battle of Quebec! 

The café will now be called ‘Café 
1759’, which represents the Battle 

of Quebec which the original 
barracks were named after. 
Progress at the cafe is coming 
along and we hope to open by 
the end of January 2018. We’ll be 
offering volunteering opportunities 
for local residents – so if you live 
in the area and would like to gain 
some hands on experience in 
catering with opportunities for 
training, get in touch on  
0300 123 1 567!

ONLINE HOUSING  
SURGERIES IN ROTHER

We’re always looking 
to engage with more 
residents and it makes 
sense to go digital given 
the changing face of 
communications.

Where better to start than web 
chat, where we invited our 
Rother residents to get in touch 
in August. The Rother web chat 
surgery will be trialled on the 
first Thursday each month until 

January, and will run alongside 
normal housing surgeries 
currently held in Bordon and 
Alton. These will continue, but 
this new approach may suit you 
better. Let us know what you 
think!

Our web-chatting residents have 
raised queries about parking, 
abandoned cars, drug concerns 
and land ownership. They’ve 
also made appointments for the 

Neighbourhood Officer to visit 
them at home.

It is hoped that by running these 
sessions up to 6pm, residents 
who work will still have the 
opportunity to chat ‘live’ to a 
Neighbourhood Officer. If it’s 
successful, more surgeries 
could be rolled out across the 
whole Radian region.

Sound interesting? Here’s 
how to give it a go:

Log on to www.radian.co.uk 
on the first Thursday of every 
month between 4pm and 
6pm. Click on the pink box at 
the bottom right corner of the 
homepage and put ‘ROTHER’ 
at the start of your message 
to ensure it gets to the correct 
team. 

Rother

http://www.radian.co.uk
http://www.radian.co.uk
http://www.mensmatters.org.uk
http://www.radian.co.uk
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An English Autumn 
by Maria Kaeble, Radian resident

Apples tumble temptingly, approaching harvest time,
Balmy autumn breezes break late summer’s humid clime,
Coasting currents of warm thermals, a bird of prey may tarry
Downward swooping, swiftly scooping up his tasty quarry.   

Enter autumn’s glorious days and tranquil evenings burnished 
From golden rays of setting sun cast low and crimson garnished,
Gazing up through twilight mists, see Venus in ascension, 
How hazily the harvest moon floats forth on the horizon.

In early morning air I walk by web-hung hedgerows sparkling,
Jewel-lustred drops of dew, reflect first rays of dawning, 
Keen squirrels search for winter fare, their time of hibernation,
Laying up an ample store, in secret safe locations.

Many are the joyful times each season brings to bear,
None tho’ so much as autumn time, my favourite time of year.
Opine I must concerning all the treasures it bestows
‘Pon my mind, it casts a spell and makes my senses glow.

Queen of all the seasons, a time to reap and store,
Rejoicing in the harvest, as they did in days of yore,
Singing hymns of joyful gratitude, for the fruits of human labour,
The gladness of the spirit and the fresh food that we savour.

Under grey and darkening skies, sweet autumn’s tenure spent,
Veering winds hurl winter’s blast, upon the land full bent 
With cold intent, and icy glares, his onslaught is unceasing,
‘Xultant in his dominance, ‘til spring is seen advancing.

Yes, Spring the busiest of times, with new life boldly thrusting,
Zestfully begins her work, a new round of seasons starting,

Yet, born to life in autumn and for all my given reasons,
As life goes on, it will remain most favoured of all seasons.

Youth tune 
in for radio 
editing 
training

August saw a group of 
young people attend 
training on how to create 
and record a radio show.

The training was all part of a 
youth radio project originally 
developed by Radian with the 
aim to encourage young people 
to learn new skills and have 
their say on issues important to 
them. The training focused on 
communication and presenting 
skills, interview techniques and 
how to present with confidence.

Olivia Carr, Community 
Development Officer for Radian, 
said: “The project has come 
a long way since its inception 
and now offers regular training 
opportunities, drop-ins and arts 
awards which are open to all local 
young people.”

George, who attended the 
training, said: “I really enjoyed it. 
The project gives me the chance 
to do things I never thought I 
would and I’m even working 
towards my arts award.”

If you’d like to get  involved in 
the project or would like to know 
more, please contact David Carter 
on 01730 264056, visit www.
radian.co.uk/youth and www.
embracechange.org.uk/radio.
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Kid’s Competition
Emoji-doku

To enter the competition, just 
complete the puzzle and fill in the 
form below. Send the finished 
puzzle to us via post or email.

Name: .........................................

Age: .............................................

Phone: .........................................

Email: ..........................................

Address: ......................................

....................................................

....................................................

....................................................

Postcode: ...................................

The competition is open to 
anyone aged 16 and under. 
Entries must be received by 31 
December  2017. Post them 
to R Magazine, Collins House, 
Bishopstoke Road, Eastleigh, 
SO50 6AD. Alternatively email 
your completed form and puzzle 
to rmag@radian.co.uk. Winners 
will be contacted before the next 
edition.
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Instructions
The puzzle uses five different emoji. The grid is arranged into groups 
of five squares. Each group of five squares must contain all five emoji. 
Identical emoji may not touch horizontally, vertically or diagonally. Competition winner!

Congratulations to Tanisha from 
Amesbury who was the lucky 
winner of our Summer Crossword 
competition... £20 of Love2Shop 
vouchers are on their way! 

http://www.radian.co.uk
http://www.radian.co.uk/youth
http://www.radian.co.uk/youth
http://www.embracechange.org.uk/radio
http://www.embracechange.org.uk/radio
mailto:rmag@radian.co.uk
http://www.radian.co.uk
http://KRAZYDAD.COM
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If you have concerns about anyone, visit: 

www.radian.co.uk/safeguarding
or call Action on Elder Abuse on  
0808 800 5000

See something, say something.
Trust your instinct. If something doesn’t 
feel right, it probably isn’t. 

Clive gave his neighbour 
his trust. He just took 
advantage. 

Opting out of R Magazine:
We’ve sent you the R Magazine as we want to keep you up-to-date on the things we think matter to you. 
However, if you would rather not receive general information like this from us, let us know and we’ll stop sending it. 
Alternatively, if you want to get this by email instead of post - great!  
Either way, our contact details are above.

Contact details:
Address:
Radian,  
Collins House,  
Bishopstoke Road,  
Eastleigh,  
Hampshire  
SO50 6AD

Website:
www.radian.co.uk

Telephone:
Radian Direct: 0300 123 1 567

Emergency out-of-hours number:
0300 123 1 567

Monday:  8:30am – 5pm

Tuesday:  8:30am – 5pm

Wednesday:  8:30am – 5pm

Thursday:  8:30am – 5pm  
   (receptions)

   8:30am – 7pm 
   (phone lines)

Friday:   8:30am – 5pm

Please note: Due to Radian Direct’s monthly meeting, phone lines will be unavailable from 10am – 12:30pm on the 
first Wednesday of every month.

Accessibility:
This magazine can be produced in audio and translated into any language upon request. If you are visually 
impaired and would like our letters and magazines sent to you in large print, please contact us. 

http://www.radian.co.uk
http://www.radian.co.uk

