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Editor’s
Note

Your Local
Radian Offices

Many happy returns for 2018! I hope the start of the year has been
a good one for you so far. We’ve got another bumper edition for
you this time as there’s been so much going on at Radian and lots
of things to let you know about.

Endeavor House,
Crow Arch Lane,
Ringwood BH24 1HP
9am to 5pm, limited parking

It’s great to write about our second Annual Resident Awards – you can
find out more about the incredible winners and their achievements on
page 4. For those of you who got involved in our consultation on our
future vision that was featured in the last edition, you can check out
the results on page 15. We’ve also got loads of updates on anti-social
behaviour (page 8), benefits (page 10) and repairs (page 23).

Longwood Park office:

Don’t forget, if you enjoy writing and would like to submit
something for the magazine, please do get in touch by emailing
rmag@radian.co.uk or by writing to any of our offices. Anyone we
feature will get a £20 Love2Shop voucher!

Rother office:

Avon office:

I hope you enjoy this edition, and wish you all the best for a happy and
prosperous 2018!

Byron House,
Common Road,
Langley, Slough SL3 8TN
9am to 12pm, limited parking

Drum Court,
The Spain,
Petersfield GU32 3NG
8.30am to 5pm, limited parking

Solent office:
Collins House,
Bishopstoke Road,
Eastleigh SO50 6AD
8.30am to 5pm, limited parking

Our Performance

Thames office:

Period: 01/04/2017 – 1/10/2017
Number of compliments received

361

Number of complaints received

178

Percentage of calls answered

94.7%

All net current tenant arrears

1.6%

Percentage of all repairs completed on first visit

94.5%

Percentage of all responsive repairs
completed in target time

81.2%

Percentage of appointments made and kept

97.4%

For more information about our performance, please visit
www.radian.co.uk/performance-reports
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Parkside House,
33-39 Sheet Street,
Windsor SL4 1BY
8.30am to 5pm, metered parking
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Salisbury Rugby Football Club one step closer
to achieving fundraising success
Salisbury Rugby Football Club is one step closer
to achieving its dream of upgrading its changing
room facilities, thanks to a £3,000 sponsorship
deal with Radian Homes.
Radian Homes are proud to support the Club’s
project “All Change”, which is designed to
bring new and modern changing rooms and
equipment to the Club. The new facilities will benefit
all teams that use the club, giving them the facilities
they deserve and to help enable the Club to
continue to be a centre of excellence in Salisbury,
Dorset and Wiltshire.
Miranda Foster, Home Ownership Manager said:
“Radian is working hard to bring new and affordable
housing to the local community in Salisbury, and in
light of our commitment in supporting the
areas in which we build we couldn’t wait to help
support Salisbury Rugby Football Club in reaching
their fundraising goals. We hope that this extra
boost will get them one step closer to starting the
building work this summer.”

Richard Larcombe, Chairman of Salisbury Rugby
Football Club said: “We are delighted to be
involved with Radian. We see ourselves very much
as a community club, providing rugby for all ages
and genders from Under 6s, through our Youth
teams for both boys and girls, our Senior Men and
Women’s teams, our Veterans and our Walking
Rugby for women and men over 55. We are very
grateful for Radian’s support for us as we try
to raise sufficient funds to build new changing
rooms to provide better facilities for all our members
in our community.”
We currently offer homes in a number of locations
within and close to Salisbury including Longhedge
Village, Old Sarum and King’s Gate, Amesbury. All
homes are available with Shared Ownership and, to
purchase, those interested are required to have a
local connection to the Wiltshire area.

You can find more information on Longhedge
Village or King’s Gate in Amesbury by visiting
www.radianhomes.co.uk
Pictured left to right:
Vince Haywood
(Club House
Manager), Richard
Larcombe (Chairman
of Salisbury Rugby
Football Club),
Julia Mouland
(Shared Ownership
Officer, Radian),
Gurmukh Singh
(Shared Ownership
Sales Team Leader).

www.radian.co.uk · 3

Magazine · Time to Celebrate · Spring 2018

Celebration 2017: And the winners are…
On Thursday 14 December
we hosted our second
‘Involved Resident Awards’
ceremony, celebrating
the contribution of involved
residents and the real
difference they make
in shaping our services
and communities.

We welcomed over 60 involved
residents, top partners and our
fantastic event sponsors CCS
(Correct Contract Services)
down the red carpet to enjoy a
three course meal and hear how
their involvement in a variety of
initiatives has supported Radian.
The first award was the Good
Neighbour of the Year, won by
Joyce Evans from Oak Lodge in
Bordon. Despite being 100 years
old, Joyce regularly organises
activities including weekly bingo,
whist nights and lunches that
help to make Oak Lodge a real
community hub. She is such
a good ambassador that Oak
Lodge now has a waiting list of
people who want to live there!
The award for Residents’
Association of the Year was won
by Mansbridge Residents’
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Association (MRA) for the
hard work they’ve put into
re-establishing the group after
a two-year lull in activity.
They were awarded £1,500
from the Southampton
Community Chest to develop a
community-led allotment in the
heart of the estate, and run a
series of activities throughout the
summer that helped to reduce
anti-social behaviour.
The Community Champions
Award recognises the efforts of
residents who work closely with
Radian to identify solutions to
community issues. Shanie Clarke
was a worthy winner who has
successfully run a wellbeing day
in her neighbourhood, helped to
tackle a vermin problem and met
with neighbours to find solutions
to issues and give advice.
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Shirley Watts was the proud
winner of the Volunteering
Award, which recognises an
individual or group who give
hours of their time to improve
their area. Shirley is an integral
part of the team at Radian’s
Round About Café; she leads
the café’s successful craft
group and always has a smile
on her face, making the café
a lovely welcoming place for
the local community.
The Personal Achievement
Award focuses on an
individual who has overcome
barriers and changed their life
for the better and was won by
Lisa Cursley. After a marriage
breakdown and nearly losing
her home she began to suffer
from depression, anxiety and
agoraphobia. Unable to
work, she found the financial
worries to be devastating, but
with support from Radian
she was recently successful in
getting back into employment.
Our Young Resident Award went
to Jacob Lucas in recognition
of the instrumental role he has
played in getting the Mansbridge
allotments back into shape.
After helping a neighbour on her
allotment he soon got the bug
and teamed up with a couple of
friends to take on a plot of his
own. He’s now helping to get the
Community Allotment Project up
and running as part of his Duke
of Edinburgh Award.

“We at CCS were honoured to be invited to such a worthwhile event
with our partnering client Radian. We had a very enjoyable evening
and look forward to helping Radian in the future with new projects.”
Danny Gladwyn, Operations Director, CCS
The Involved Resident of the
Year Award went to Kelly
Lucas who has played a huge
role in developing community
spirit and addressing issues
in Mansbridge. She was an
important catalyst behind the
Mansbridge Clean Sweep
in March, and her drive and
determination as the newly
elected Chair of the MRA
has made a big impact on
the local area.
We also gave an award to
our Customer Inspectors, all
six of whom were recognised
for their contribution to this
initiative, which has focused
on improvements to signage,
accessibility and communal
areas. Congratulations to Ann
Bartlett, Jennifer Upton, Maureen
Shillam, Susan Leach, Rosemary
Youatt and Geoff Walker.

“It was fabulous to hear the
humbling stories of ordinary
folk striving to improve their
community and environment
by extraordinary efforts.
Congratulations to all the
winners but obviously there
are no losers… everyone here
is a winner! It’s been a great
celebration enjoyed by all,
and a real pleasure to be part
of it." - John Branscombe,
Master of Ceremonies &
Scrutiny Group member.
“I think it was so inspiring to
see the level of commitment
that everyone put into making
the event happen last night. The
whole thing was so beautifully
done, the RKdia staff and Radian
staff worked so hard to make it
such a delightful and wonderful
evening - thank you so much.”
- Jennifer Upton, Resident &
Customer Inspector
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White Ribbon Campaign
The Community Safety and Community
Involvement teams joined forces to hold events
in support of the White Ribbon Campaign. White
Ribbon Day is internationally recognised as the
day for the elimination of violence against
women. We use the opportunity to not only raise
awareness of the issues people face, but also to
raise awareness of what we, as a social landlord,
can do to help people.
Last year’s campaign was linked to 16 days of
activism, starting with White Ribbon Day on
25 November and ending with International
Human Rights Day on 10 December.

Events were held at Rams Walk, Petersfield,
Heather Road, Fawley, the Pump Room, Dedworth
and Collins House, Eastleigh. White Ribbons and
frosted cupcakes were handed out alongside
helpful information surrounding domestic abuse.
Susi Drummond, Community Development Officer,
attended two of the events and said:
“It was a great opportunity to promote White
Ribbon Day and discuss domestic abuse.
These events are a fantastic way to get people
talking, challenging the stigma surrounding
domestic abuse.”

If you would like to donate much needed toiletries for women and children in refuges, please
deliver these to your local Radian office.
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You may think stalking could
never happen to you but many
people find themselves in a
situation where they are receiving
more than unwanted attention.
Stalking became a crime on 25
November 2012. It is defined
as “a pattern of repeat and
persistent behaviour that is
intrusive and engenders fear”.
Often, one person becomes
fixated or obsessed with another
and the attention is unwanted.
A person may be being
contacted multiple times a day
by various means, including text,
telephone calls or social media.

Unwanted
attention

A person may find that their
emails or other accounts have
been accessed by someone
other than themselves.
Stalking can include people
making up false allegations to
friends, employers or agencies
such as the police. People may
be found loitering outside your
home or workplace; they make
threats, damage property or
even use violence.
If you can relate to any of the
signs mentioned in this article,
or you are concerned about
someone and would like some
advice, Radian’s Community
Safety team can help.

It is one of our duties to ensure the safety and wellbeing
of our residents.
Please call Radian Direct on 0300 123 1 567 to speak with
us. Alternatively you can email radiandirect@radian.co.uk
or use our webchat option.

www.radian.co.uk · 7
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Consulting on
anti-social behaviour
A number of residents recently took part in a consultation to look
at anti-social behaviour. A key theme that came up was awareness
of residents’ responsibilities. Although most residents said that
they understood what was expected of them, very few could name
what was actually included in their tenancy agreement or lease, so
we thought we would give you a quick overview of the main ones:
• You are responsible for the behaviour of everyone (including
children) living in or visiting your property. You are responsible for
them in your property, on land nearby, in shared areas and in the
locality near your property.
• You must not cause a nuisance to, or annoy any person who
has a right to live in accommodation we own or manage. This
includes any members of their family and visitors, any person
residing in the locality of the property, including members of
their family and visitors, our staff, our contractors and people
engaged in a lawful activity in the locality.
• You must not harass anyone on any grounds including race,
colour, religion, sex, sexual orientation or disability that may
interfere with the peace and comfort of, or cause offence to,
other persons in the locality including any tenant, employee,
agent or contractor of ours.
Thanks to all of you who took part and a £50 Love2Shop
voucher will shortly be on its way to one lucky winner.

If you would like to be in with a chance of winning
a prize then sign up to our Your Voice group and
have your say on matters that affect you. There will be
a prize draw for every consultation we carry out.
Sign up online at www.radian.co.uk/get-involved or
email getinvolved@radian.co.uk.
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Outcomes

Case Study:

We take all anti-social behaviour (ASB) cases very
seriously. We have our own in-house solicitor and
Community Safety team who help tackle these
cases. Here’s an update on recent ASB activity and
a case study from the latest edition of ‘Outcomes’,
our digital ASB magazine.

To read the latest Outcomes magazine
and more case studies, visit
www.radian.co.uk/outcomes.

Mr D was not a lawful tenant of the property and
engaged in abusive behaviour towards other
residents despite an order being in place. The lawful
former resident had died so we issued proceedings
against the estate and were granted by the Court
an outright possession order. We have now taken
back possession of the property.

August 2012 to October 2017

Outright possession order
on absolute grounds
Suspended possession orders
Adjourned
ASB injunctions with power
of arrest and exclusion
ASB injunctions with power or arrest
ASB injunctions
Undertakings
Civil injunction under the new ASB,
Crime & Policing Act 2014 with power
of arrest and exclusion
Civil injunction under the new ASB, Crime
& Policing Act 2014 with power of arrest
Civil injunction under the new ASB,
Crime & Policing Act 2014

Radian v Mr D (Avon)
County Court at Bournemouth & Poole

Antisocial behaviour (ASB)
Outcomes by number

Outright possession orders

No right to be
in property

28
1
15
4
10
14
2
7
4

We had previously obtained a civil injunction and
power of arrest against Mr D as a result of his
abusive and threatening behaviour towards other
residents. The former resident of the property had
died but Mr D continued to live there unlawfully
after the order. We therefore issued possession
proceedings against the former resident’s estate
and the court granted an outright possession order
on 1 August 2017 because Mr D had no legal
interest in the property. We have now taken back
possession of the property with help from the court
bailiff and police.
This was a shared ownership property.
The case shows our right to seek and get a
possession order against someone who lacks
any right to a tenancy or a lawful right to live in
one of our properties. We will issue possession
proceedings to take back possession in such
cases. This makes a property available for other
families waiting for accommodation.

10
4
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Money matters…
Our Welfare Benefits team helps residents with a variety of issues across all welfare benefits.
Here are just a few of the cases they dealt with last month:
Mrs Charleston asked
for help because her
savings reduced a lot
when she moved home
and she had been waiting
a long time for Housing
Benefit to reassess her
claim. The Welfare Benefits
Officer couldn’t speed
up the Housing Benefit
reassessment, but Mrs
Charleston mentioned that
she had to pay removal
men because her ill health
meant she could no longer
bend or lift and needed
a lot of help. Our Welfare
Benefits Officer asked more
questions and helped
Mrs Charleston claim
Attendance Allowance to
help with her care needs.
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Mr Hemmings told Housing
Benefit he’d started work.
They sent him a form but
said if he no longer wished
to claim, he just needed to
tick a box asking them to
end his claim. Our Welfare
Benefits Officer told him
that, because he’d been on
Employment and Support
Allowance for more than 26
weeks, he could claim a four
week Extended Payment
of his Housing Benefit and
Council Tax Support, which
would mean his benefits
would carry on for four
weeks until he had started to
receive his wages.

Miss Aster was claiming Tax
Credits as a single person
until her partner moved in
September. She told Tax
Credits at the time, but they
did not alter her payments,
and when she chased this
in November, they said she
had not told them. They
cancelled her Tax Credit
claim back to September
and would only start her new
claim from November. They
said she had been overpaid
between September and
November and they wanted
her to pay this money
back. Our Welfare Benefits
Officer assisted Miss Aster
in challenging the Tax Credit
overpayment and asked
HMRC to “offset” the
Tax Credits she would
have been entitled to as
a couple from September
to November against the
amount that she was
overpaid as a single person.
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Mr Rochester works part
time and asked for benefits
advice to see if he might
be entitled to any Housing
Benefit. His adult son lives
with him and works full time.
Any Housing Benefit Mr
Rochester claimed would be
reduced by £76 per week
because of a deduction
due to the amount of his
son’s wages. However,
under Universal Credit, the
reduction for his son will be
a fixed rate of £70 per month
instead of £76 per week, so
Mr Rochester will be much
better off under Universal
Credit. Some people are
better off on Universal Credit
and others are better off
on Housing Benefit. If you
are thinking of moving from
Housing Benefit to Universal
Credit, first make sure it is
best for you and contact a
Welfare Benefits Officer on
0300 123 1 567 for advice.

Mrs Mallon had her Housing
Benefit restricted by £40 per
week because under the
Benefit Cap rules her family
could not receive benefits
over £384.62 per week. She
was receiving Employment
and Support Allowance
but wanted to try parttime work of 10 hours per
week, which she hoped to
manage without affecting her
health too much. Under the
“permitted work” rules, her
Employment and Support
Allowance was not affected
and did not reduce. She
was still subject to the
benefit cap but the extra
£75 per week she earned
did not reduce any of her
other benefits, so enabled
her to meet her rent shortfall.

Miss Porter reclaimed
Housing Benefit after a
two year gap and was
concerned to receive much
less than she did when she
last claimed. Her Welfare
Benefits Officer realised that
this was because she has
three children and only two
of them had been included
in the Housing Benefit
assessment. Under new
rules that started in April
2017, Housing Benefit can
only include two children,
unless they are all included
on a Child Tax Credit award.
Miss Porter hadn’t provided
her Tax Credit award letter
to Housing Benefit, because
this isn’t usually necessary.
Once she provided her
Tax Credit award letter,
Housing Benefit could
include all three children and
her payments increased.

*Names have been changed to preserve the confidentiality of our customers.
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UNIVERSAL
CREDIT
CHANGES
In the October 2017
budget the government
announced some
changes to
Universal Credit:
• The seven waiting days will
be scrapped from February
2018. This means the wait
for the first payment has
been reduced to five weeks
for everyone.
• From January 2018 claimants
can request up to 100% of
their expected award as an
advance payment. This is
to help claimants manage
financially whilst they wait for
the first monthly payment; the
advance is then paid back
over 12 months out of the
Universal Credit award.
• From April 2018, any Housing
Benefit that was in payment
will continue for the first
two weeks of a new Universal
Credit claim.

Top tips for new claimants
With the continued rollout of Universal Credit, more people than
ever are having to visit the Jobcentre. Southampton Jobcentre has
between 800 and1000 people come through its doors every day.
To get an idea of what happens during an appointment, we sent
our Universal Credit Officer, Matt Gibbins, down to Southampton
Jobcentre. Here are his top tips:

Don’t be late
This may sound obvious but
the number of people visiting
the Jobcentre means
schedules are busy.
If you are 15-20 minutes late
you will be told to wait for an
available spot. If you are later
than this it is likely you will be
sent away.
You will have to give a good
reason why you missed your
appointment and this could
result in a sanction.

Three is the
magic number
At least when it comes to
providing information for
your claim it is. If you need to
provide proof of your identity
you will be asked to provide
three items.
If you pay childcare costs you
will be asked to provide the
last three invoices.
If you don’t have all information
ready at your first appointment
you will be asked to go back
for a further appointment.
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There is no such thing
as a silly question
Universal Credit is new for
everyone so they expect
questions at the Jobcentre.
Don’t be afraid to ask if there is
something you don’t understand.

Couples
Be aware that if you are claiming
as a couple you will both
have to provide information at
separate interviews.

Be honest with your
new work coach
You will be asked to sign a
claimant commitment – these
are the things you need to do
to receive Universal Credit.
If there is anything which will
affect your ability to search for
work or start a job, it’s important
to tell your work coach about
them. Remember, if you want
any advice about your Universal
Credit claim, we have a team
of Welfare Benefit Officers who
can help – you can call them
on 0300 123 1 567.

Magazine · Money · Spring 2018

New Year…new home!
HomeSwapper is a mutual exchange website that has helped more
than 260,000 families and individuals swap their homes. Every day,
thousands of people log on wanting to move because they need more
space, or to be closer to work or family. Others just need to make
a new start. Mobility has always been important for social housing
tenants; changes to allocation policies and restrictions to transfer lists
means it’s more crucial than ever.

Unclaimed
Pension
Credit
Pension Credit is a nontaxable, income-related benefit
that tops up pensioners’
weekly income to at least
£159.35 (for single people)
or £243.25 (for couples).

How can HomeSwapper support you?
HomeSwapper is a FREE, simple to use self-service tool, supporting
you to take responsibility to change your home and your life!

More members, more choice, more swaps!
• More than 500,000 members
across the UK – biggest
mutual exchange site!
• 9/10 customers get
matched within 24 hours

• On average 100
matches per user
• Thousands of homes
added each week

Here to help you…

It is estimated that 4 in
10 pensioners could be
missing out, with more than
£3.3 billion Pension Credit
unclaimed in 2015/16.

The HomeSwapper helpdesk team answer
every enquiry with an average response
time of 24 hours. Their clock doesn’t stop for
evenings and weekends, so most customers
will get a response much more quickly.

For advice about Pension
Credit or a benefit check,
speak to a Welfare Benefits
Officer on 0300 123 1 567.

Radian can support you!
It’s easy for most to sign up, but if you don’t have access to the
internet, Radian can support you! Pop into your local office in
Eastleigh, Windsor or Petersfield and use the tablets in reception.

Join over 500,000 social tenants at www.homeswapper.co.uk
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In your own words…
Intermediate Rent helped me to fulfil my home ownership dream
When 34 year old Maddie from Windsor first moved into a new
home using the Intermediate Rent scheme, she dreamed of
being able to save a deposit to buy her own home. Her dream
has now become a reality, but not without a few bumps in the
road along the way. Here she shares her experience...
“About seven years ago I was
working in a sales job, living
in a privately rented property
in Windsor with my partner.
Although I was working full time
and earning a decent wage,
when we separated there was
no way I could manage the rent
of over £1,000 on my own, so I
ended up having to move back
in with my parents.
“I started to look at buying my
own home but I just couldn’t
afford a deposit. I was obviously
thrilled when I was offered
a brand new one bedroom
flat in Windsor through the
Intermediate Rent scheme. The
discounted rent meant that I
could afford the rent and still be
able to save towards a deposit
for a mortgage.
“I was really happy in the flat and
excited for the future but when
my employer started to struggle
financially I ended up losing my
job. Even with the discounted
rent I started to get into debt and
into terrible trouble with arrears.
“I was really down and felt I had
nothing. I was unemployed for
the first time in my life and it was
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mortifying. All my friends were
successful and well off and here
I was in debt and struggling
to pay my rent. My family are
really supportive but I was too
embarrassed to even talk to
them about what was going on.
I felt like I had nowhere to turn.
“It was the team at Radian who
really helped to pick me up and
motivated me to start getting
everything sorted.
“I’d never been out of work
before so the process of claiming
benefits was completely alien to
me. It was overwhelming to be
in that situation but the Welfare
Benefits Officers helped me
through all the applications and
got my claims sorted.
“The Income team were fantastic
as well. Even though I was in
rent arrears they helped to put
payment plans in place. Their
focus was always on how they
could help me and they never
judged my situation. If they’d
taken a hard line and kicked me
out for the arrears at that point
I wouldn’t be where I am now.
You can’t grow as a person if
you have that pressure on you.

Their support and understanding
gave me the breathing space I
needed to get back on my feet.
“I was unemployed for quite
a while but once you get
everything in order with your
home and all the bills are paid
you get a bit of confidence to
start doing other things. I started
feeling better about myself and I
realised that the sky was the limit
so started my own business.
Radian even supported me
early on by offering the use of
a computer while I was getting
things set up.
“Once I was earning a wage
again from my business I was
able to start saving towards
a deposit, which would never
have been possible without
the discounted rent. After a lot
of hard work I’ve managed to
save enough money for a 5%
deposit which has meant I’ve
been able to buy a lovely new
flat in Windsor through the Help
to Buy scheme. After everything
I’ve been through it’s amazing to
think that I’m now in the position
that I’m about to move into my
own flat in a couple of weeks.
Life is good again!”

For more information about
affordable rents or the Help
to Buy scheme, please visit
www.radianhomes.co.uk
* Name changed to protect identity
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VISION SURVEY
The results are in!
Thank you to those
who completed our survey
on Radian’s future vision
that was included in the
last edition of R Magazine.
Your responses are already
helping us to understand how
you use digital services and what
you value about the service you
receive, your home and your
community. It’s been fascinating
to analyse the results from over
350 completed surveys!
Here’s a snippet of what
you told us and how we will
use that information…

Digital
You told us that you use
digital services to access
information and housekeeping
(e.g. making payments
online, banking)…
We are currently working to
improve the digital tools we offer.
We want to be more responsive
to you. The information you
gave us will support the digital
improvements we are looking
at, giving us a real insight
into how we can improve our
customer portal.

Great service
You told us that you value
strong communication and
reliability is really important
to you…
We are always looking for new
and innovative ways to improve
our service. The information
you gave us highlighted our
strengths and identified where
we can improve. We are working
towards using modern, userfriendly, flexible systems with
accurate information to improve
the service you receive from us.

Homes and
communities
You told us that communities
should have people and
infrastructure at the heart…
Did you know that we have
dedicated teams who focus on
customers and communities?
Our Community Involvement
team and Customer Experience
team support us to understand
what you want.
If you would like the opportunity
to give us feedback and win
prizes in the future, please
contact the Community
Involvement team who can get
you signed up to ‘Your Voice’.
Members of ‘Your Voice’ are
invited to respond to surveys,
and are in with a chance of
winning vouchers for taking part!

Congratulations

to Chelsea Martin
who
completed the surv
ey and
was the winner of
the

£150 voucher
prize draw!
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20 new start up entrepreneurs
and businesses thanks to
‘Solent Community Grant’
Radian's Employment Support and Training
Team (EST) received a grant from Hampshire and
Isle of Wight Community Foundation (HIWCF) to
part-fund two “Go Your Own Way” courses - a
14 week self-employment training programme
for people who are unemployed or financially
inactive and looking to start their own business.
The funding covered the cost for 20 residents from
Southampton and the surrounding areas to attend
between December 2016 and November 2017.
The aim of the programme was to benefit those
people considered to be the furthest from being
work ready and those who may be from ethnic
minorities, disabled, over 50 years of age or
long term unemployed.
The EST wanted to give residents an opportunity
that enabled them to first learn about what going
self-employed or starting a business entails, before
perhaps jumping in head first without undergoing
the right planning. Over the following weeks the
programme became more in-depth; discussing
business planning, accounts and marketing, a
challenge which many participants happily took on.

The course included:
• Business planning process
• Target Audience
• Understanding profit/loss account and
cash flow forecasts
• Marketing planning
• Operational planning
• People planning
• Personal financial statement
• Legal, political, social and technical issues
• SWOT (identifying strengths, weaknesses,
opportunities and threats)
• Financial planning
• Further research/testing planning
At the end of the course the participants took part
in a “Dragons Den” style presentation to a group
of experienced business professionals who offered
a range of support and advice from one-to-one
business mentoring, website design, promotional
film and much more.
One key element of the programme, like all EST’s
self-employment courses, is the ongoing support
afterwards. Business support clubs play a
key role in bringing like-minded people together
and enable those on the course to stay in touch
and meet once a month.

For more information about the Radian EST ‘Go Your Own Way’ self-employment courses
please visit www.radian.co.uk/gyow
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Funding boost to support
disadvantaged residents
BUILDING BETTER OPPORTUNITIES PROGRAMME (BBO)
Radian EST have been awarded funding to support
disadvantaged residents who may not be ready
for employment but are looking to make positive
steps forward to improve their circumstances. The
EST team understand that there can be barriers in
someone’s life that could be stopping them from
progressing and finding employment.
The ‘Building Better Opportunities’ programme
(BBO) has given specific funding to make a
real difference in peoples lives and to help them
get closer to finding work.
The support on offer ranges from helping someone
get to a long awaited doctors' appointment,
that may have been difficult to attend alone, to
one-to-one counselling and life coaching.
The projects aims to tackle social isolation and
bring people closer to the workplace in the
Enterprise M3 area. Big Lottery and the European
Social Fund (ESF) are the funding providers for the
Alliance programme which is made up of a number
of organisations including Radian.
The programme also aims to improve the social
inclusion of people who may be finding their current
circumstances difficult and hard to overcome.
The BBO programme has been funded to run from
September 2017 – December 2019 and aims to
support residents in East Hants, New Forest, Hart,
Woking and Guildford.

Who may be suitable for
the programme?
•
•
•
•
•
•
•
•
•
•

Residents with parental or carer responsibilities.
Residents with health issues and disabilities.
Black, Asian and Minority Ethnic groups.
Refugees and recent migrants.
Residents aged 50+ with few or no qualifications
not in employment.
Low-income, single-earner households with
children, where one partner is not working.
Those out of contact from the labour market.
Ex-offenders and offenders.
Homeless people.
Workers with low or no skills.

For more information about Radian EST please visit www.radian.co.uk/est
or call the friendly team on 0800 422 0570.
You can also email the team at: estsupport@radian.co.uk
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Feeling radiant
with Radian…
Throughout 2018 we will be focusing more
and more on running projects designed to help
improve the health and wellbeing of people
living in our communities. We all know the
importance of staying healthy and how exercise
can make us feel better physically, as well as
improve our mood. Physical health affects our
mental health and vice versa. Something as
simple as walking more can help us to feel more
confident, happier and prevent serious illnesses.
We can keep and get healthy together - and at
the same time bring our communities together,
reduce isolation, keep people out of hospital for
longer and reduce the burden on the NHS.

What would YOU like to see near you, healthy
cooking on a shoestring? Tai chi? Walking
football? Adopt a grandparent? We’d love
to hear from you! Give the Community
Investment team a call on 0300 123 1 567.

Genies in
Southampton
No we’re not trapped in a pantomime!
Radian are working with the National Institute of
Health Research at the University of Southampton
to help research and prevent isolation and
loneliness. Genie is an online tool that maps out
your social network and helps to connect you
with support and services around you. It also
gives information about other community groups
that may be of interest in your area.

If you want to find out more or are interested
in taking part please contact Cath Price
in the Community Investment team by email
to cath.price@radian.co.uk
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Santa comes
to town!
The Christmas and New Year period can be a
difficult time of year - finding money to feed children
without free school meals, plus all the expectations
of gifts and days out.
In December our Community Investment team were
busy working with partners to ensure all 43 families
living in our hostels received gifts and food parcels.
Santa and his helpful Elf were contacted by
the team and luckily were available to give the
parcels and gifts to everyone a couple of weeks
before Christmas.
We would like to thank partners The Salvation
Army, PACT, Trussell Trust, Horndean Churches
Together, Woolmer Lions and Bordon
Foodbank for kindly donating their time,
gifts and food parcels.
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Café 1759
welcomes
RKdia
In spring 2018 Radian will open
a stunning new café at Quebec
Park in Bordon. To be called
‘Café 1759’, it will complement
the strong community focus of
the development and utilise the
expertise gained in running the
successful Round About Café
in Mansbridge and the RKdia
project based in Horndean.
The new community café will
enable Radian to deliver RKdia’s
objectives more cost effectively
and so the Horndean project
will soon close. RKdia leaves
a legacy of helping long-term
unemployed people through
training and work support onto
paid employment. Since its
launch, the project has helped to
launch careers as chefs, event
managers, front of house staff
and office administrators.
Radian’s Community
Involvement team will operate
Café 1759 which will be well
placed to deliver a wide range
of training and volunteering
opportunities and other support
to local residents.

If you live in the area and
would like to gain some
hands on experience in
catering with opportunities
for training, get in touch on
0300 123 1 567.

Volunteers wanted!
Are you looking for some experience in
catering? Want to learn some new skills
or get an up-to-date reference?
Radian supports two community cafés – Round About Café in
Southampton and Café 1759 in Whitehill and Bordon. Both are
supported by volunteers, who get involved in the day-to-day
running of the café. This helps us to keep our prices low and
means we can reinvest more of the money we make into activities
for our residents.
We’d love to get new volunteers on board. We can offer you:

Free training

Free experience

Learn how to make coffee like
the professionals, about
food hygiene, general health
and safety and more

Get some hands-on
experience of working in
a café environment

Free lunch
If you give your time,
we’ll feed you!

An up-to-date reference
If you’re looking for work in
catering, this is a great place
to start

In return, we’re after enthusiastic people who want to join
our amazing team!

So what are you waiting for? If you’re interested
in volunteering at either café, contact us through
our websites:
www.cafe1759.co.uk
www.roundaboutcafe.org
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NEW HOME, NEW COMMUNITY
The Residents’ Panel investigates
After hearing that some residents
moving into new developments
didn’t always feel satisfied with
their new home, the Residents’
Panel chose to investigate
further by selecting this issue as
one of their ‘Local Offers’.
Teaming up with Radian staff
they knocked on the doors of
residents living in seven of our
new developments in the Solent,
Rother & Avon areas. A total of
123 people gave their feedback
and the Panel are pleased to
report that overall, residents
were generally happy with
their new homes, their moving
in experience and the services
Radian provided.
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Having their own home, the
location and good neighbours
were the top best things,
although feeling part of a
community and knowing what
services and facilities were
available could sometimes
be a problem.

run events so that residents
can meet their new neighbours,
establish closer working
relationships with the developers
to help avoid any on-site
problems, as well as get to
know other local partners and
businesses in the area.

As a result the Panel have
recommended that Radian
introduce some new Gold, Silver
and Bronze rated ‘Community
Support Standards’. The
Community Investment team
will deliver these to future new
developments. The team
will provide welcome packs
containing important information
about key services in the area,

The Panel believe that this will
help residents feel part of
the community and have
every opportunity to enjoy
their new homes.
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South Coast Training Partnership
Radian has recently joined the South Coast Training Partnership, a group that includes five local authorities
who work together to provide training events for social housing residents.
In October, seven Radian residents came along to the winter event at the Novotel in Southampton.
Residents attended workshops on challenging performance, mental health, welfare reform and confidence.
These sessions were designed to empower residents to shape services effectively, and gain knowledge on
current issues facing communities and housing providers.
Feedback from the day was very positive, with all Radian attendees saying it was very good and
commenting that they would be attending the next event in April.
If you would like to find out more, or come along to the next training event, please contact Stephanie
Stanley, Community Investment Team Leader, on 0300 123 1 567.

Radian and
A2Dominion
end partnership
discussions
In November 2017, we announced that
we had started formal discussions to form
a new partnership with A2Dominion.
These discussions have now concluded
with the Boards of both organisations mutually
agreeing not to proceed with the partnership.
As a result we will no longer carry out
the intended consultation exercise with
residents this year.

If you have any queries, please
contact Rachel Vincent, Communications
Manager, on 0300 123 1 567 or
email communications@radian.co.uk
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Fire safety in the home
To prevent a fire in your home, there are a number of
inexpensive precautions that you can take that could save
the lives of you and your family. It is worth looking at
each room of your home and considering what precautions
could be put in place.

Top tips to consider:
• Take extra care in the kitchen
(especially when cooking
with hot oil). Accidents while
cooking account for over half
of all fires in the home.
• Never leave young children
alone in the kitchen.
• Keep your cooker clear
of flammable objects
such as cloths, oven gloves
and curtains.
• Make sure cigarettes are
stubbed out properly and
thrown away carefully.
• Never smoke in bed.
• Never leave lit candles in
rooms that nobody is in,
or where children are on
their own.
• Is your upholstered furniture
fire-resistant? If it was made
before 1988, it won’t be,
meaning it can catch fire
easily and could produce
clouds of poisonous smoke.
• Don’t overload electrical
sockets – try to keep one plug
per socket.

• Where possible do not use
sockets under beds.
• Close inside doors overnight.
• Never dry clothes near to
heaters or cookers.
• Make sure all fires are
guarded, especially if you
have children.
• Never prop fire doors
open or interfere with
self-closing mechanisms
of any internal doors.
• Keep matches and lighters
out of reach of children.
• Never use water on a fire
involving electrical equipment,
fat, oil or spirits.
• Never use a lift in the event
of fire.
• Consider keeping a fire
blanket in the kitchen.
• If you already have smoke
alarms make sure they are
working, free from dust and
test it every week and change
the batteries twice a year
where necessary.

More information about safety in your home can be found
online at www.radian.co.uk/safety
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Smoking
before visits
If you have an appointment
for a member of Radian staff
to visit you in your home, we
would kindly request that
anyone in your home ceases
smoking at least two and a half
hours before the visit is due.
Our Smoke-Free Procedure
aims to guarantee the
rights of non-smokers to
breathe smoke-free or
vapour-free air at work.
If you do smoke in your
home prior to a visit, an
employee is within their rights
to terminate the visit and
leave the premises, regardless
of whether their reason for the
visit has been resolved.

Many thanks for your
support with this matter.
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REPAIRS RECHARGES
As part of our landlord duties, we are obliged to carry out repairs
to maintain your home at no cost to you.
There are, however, some repairs which are your
responsibility. In these circumstances, if you request
we carry out these repairs, we will have to charge
you for them. Examples are if the repair falls
under the ‘resident’s responsibility’ or if damage
is caused to a fitting that can’t be put down to
general wear and tear.
For full details on which repairs fall under your
responsibility as a resident, check your handbook
or visit www.radian.co.uk/repairs.
We base our recharges on a set of standard prices
which take into account the cost of the operative’s
travel, materials purchased and the operative’s time
completing the repair.

Charging residents to carry out repairs isn’t
something we like to do, but it’s important as it
helps us cover costs so we can continue to
make improvements for residents and their homes,
such as kitchen and bathroom replacements.
Our Recharge procedure was last revised in 2013,
so we felt it was long overdue for a revamp. We
reviewed our back office processes and most
importantly our list of prices. We sent them out for
resident consultation and received a high response
rate. Taking customer feedback on board, we have
made some positive changes to the Recharge
process and our prices. Full details of the changes
can be found on our website.

Changes to
repairs
appointments
Currently our appointment slots
start at 8am and finish at 4pm.
With effect from Monday 18
December, repairs appointments
now run from 8.30am-5pm.
This will create increased availability
for repairs to be booked, giving
us more opportunity to book in your
repairs at first contact.
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People power:
Connecting with Residents
Associations!
The Riverdown Community Group in Salisbury has been busy
recruiting members. Residents on the estate commented on the
absence of the country park that was due to be built as part
of the new development. One member started a petition and raised
the issue with the Parish Council. In November, work began!
The Beaufort Road Community Group would like to arrange activities
for younger children and help reduce anti-social behaviour in this age
group. In October they raised money to organise a Halloween party
that many residents attended.
During 2017 the Poole Quarter Residents' Association held coffee
mornings, knit and knatter sessions and a bulb planting event. Their
aim for 2018 is to start up a men’s group on the estate to help combat
loneliness and isolation in this demographic.

If you would like to be part of these groups please
contact Matthew Barton on 0300 123 1 567.
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Men’s Sheds
comes to Alton
Alton Men’s Shed is a group of men in Alton who have come
together to form a Men’s Shed - one of hundreds forming
all over the UK. The group have gone from strength to strength
since forming last year.
With help from Radian they
have successfully been awarded
funding from Tesco to deliver a
number of activity sessions for
elderly residents in Alton, who
may be at risk of social isolation.
The first of these sessions
happened in November and was
a great success, with residents
coming together to learn new
woodworking skills.

We are currently planning
several more sessions
which will be based at Orchard
House in Alton.
The Men’s Shed group have
helped Radian residents
in a number of other ways,
including helping a disabled
resident with gardening
and they hope to work with
us more in the future.

If you would like to know
more about this project
or book a place on future
sessions please email
getinvolved@radian.co.uk
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TRANSITion –
Transforming Lives

Ships, aircraft, trains and vans…
Southampton has produced
them all on our doorstep,
everything from the Spitfire to the
Ford Transit van.

We know the project has had a
big impact on the area, offering
training opportunities, improving
community spirit and reducing
social isolation. Linda told us:

When Southampton’s Ford
factory closed its doors for the
final time in 2013, it left a huge
gap in the lives of local residents,
many of whom are Radian
tenants. We teamed up with
NowHeritage, who put together
a successful bid to involve the
community in exploring the
history of the site.

‘‘Having this project on the
doorstep has been brilliant. I’ve
lost some mobility which has
stopped me doing things. I can
do this independently so it’s
made a big difference. I’m able
to get out and meet new people,
find out about the local area and
use my brain. I love history and
I want to stretch my mind doing
something I’m interested in. It’s
great what you’re doing here.”

Over the course of the year, 12
people accessed free training in
oral history and archive research;
30 people attended community
reminiscence sessions and 152
people took part in cultural visits
to the National Motor Museum
at Beaulieu, the Watercress
Line and Milestones Museum.
In February, the team will be
working with school children at
Mansbridge Primary School and
Cantell School.
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If you have memories, photos
or artefacts from the old Ford
site you’d like to share, if you
want to get involved or want
more information, please visit
www.roundaboutcafe.org
or contact Barbara Cooke,
Community Development
Officer on 07584 371137 or
barbara.cooke@radian.co.uk.
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It’s all go at Sawyers Close!
It’s been a busy few months for Sawyers’ Close Residents’
Association (SCRA). We have been very food focused working with
national charity Workers Education Alliance (WEA) to provide activities
for families during school holidays like cookery and arts – 35 residents
enjoyed taking part.
Royal Berkshire Fire and Rescue Service visited the Pump Room for
a "Fire Safety at Home Awareness Day". There was information, a
chance to have fire safety checks and a chance to join a buddying
programme for vulnerable residents. 11 residents came along, four
signed up for buddying and nine for fire safety checks.
Nearly 70% of people who attended said they knew more about fire
safety at home as a result, and all felt confident about what to do in
the event of a fire. SCRA members have worked hard to improve the
neighbourhood, litter picking and cleaning up the communal barbeque
area – together with local ward councillors. Watch this space!

Longwood
Park update
There’s been loads going on
at Longwood Park, especially
the launch of a newly formed
Residents’ Association who are
already working hard towards
building a stronger community at
Longwood. They are going to be
reviewing the feedback from the
consultation that was conducted
by the Resident Involvement
team in April 2017 to ensure that
the residents’ voice is heard.

If you are interested
in getting involved in the
Longwood Park Residents’
Association contact
Shabana Farooq, Community
Development Officer on
01753 777 470 or email
shabana.farooq@radian.co.uk.

Men’s Matters
comes to
Longwood Park
New drop-in sessions for older
men launched at Longwood in
September. Men’s Matters is
a new charity created from a
Radian initiative to tackle social
isolation and loneliness amongst
older men.
Sessions are run at Longwood
Park Resource Centre on
Tuesdays between 2-4pm.
Come and join us for a tea
and chat.

If you would like to find out
more, contact Men’s Matters
on 07827 642 504 or email
contact@mensmatters.org.uk.
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What would you like to see
your local councillors
do to improve your area?
On Thursday 3 May 2018, local council elections will be taking place
across England, including in many areas Radian covers.
Local councils make decisions that impact everybody’s lives: from
roads and infrastructure, to schools and rubbish collection. They also
decide on house building and housing services.
With housing such a topical issue, we wanted to organise hustings
for candidates in some of the areas in our region where elections are
taking place in the build up to election day. Hustings are meetings
where candidates in an election address potential voters, tell us what
they plan to do if elected, and answer your questions. We think it’s
important for everyone to put their point of view across to the people
who will be taking decisions that impact your future.
We hope you will be able to join us for an event near you and take
the opportunity to put your concerns about your local area to future
councillors. We will be sharing more information about these later in
the year, but we’d also love to hear from you in the meantime.
We’ll be looking at other ways we can raise important issues with
candidates, and we want to make sure everyone’s voice is heard.

Send your thoughts to lucy.mears@radian.co.uk
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Modern Slavery closer than you think?
What do you think of when
you hear the word “slavery”?

There are several types of
slavery, which include:

For some it conjures up images
of building pyramids in ancient
Egypt, or the plantations of
the 17th and 18th century.
If you’re a history buff, you
probably know that slavery was
abolished across the British
Empire in 1834.

• Forced labour – being forced
to work for little or no personal
gain, often in industries like
vegetable picking, car washes
and nail bars.

So why are we talking about
slavery in 2017?
Sadly, “Slavery” and “Trafficking”
is a very modern problem.
In August 2017 the National
Crime Agency announced that
there are more than 300 active
investigations into slavery across
the UK.
In just one police operation
across May and June 2017, 111
people were arrested for slavery
offences and 130 potential
victims were identified. Estimates
from the Home Office suggest
that there are at least 13,000
people living in slavery in the UK,
but the true number is thought to
be much higher.

• Sexual exploitation –
being made to work as a
prostitute. Victims of this
kind of exploitation are often
vulnerable children who are
moved frequently between
locations to avoid detection.
• Domestic servitude – being
kept as a live-in servant
for a family doing cooking,
cleaning and caring for
children. Domestic slaves
rarely have a bed, and may
be deliberately prevented
from learning English.
• Organ harvesting – where
a person is trafficked and
specifically chosen for the
harvesting of organs such as
kidneys, liver etc. to be sold.
• Forced criminal offending –
being forced to commit
crimes like begging, shoplifting
or cultivating cannabis.

Victims can be men, women and
children; the charity Hope for
Justice reports that they have
rescued hundreds of people
including babies and adults up
to the age of 63. A lot of these
people are tricked by promises
of good work or opportunities,
before being abducted, sold
and exploited. According to
organisation Free the Slaves, the
global average price of a slave is
just $90 (roughly £60).
Various things can give away that
someone is a slave, but most are
hidden in plain sight disguised
as legitimate workers. Because
of this, it’s vitally important that
members of the public are aware
of the problem and know what to
do if they suspect that someone
is being exploited.

If you see something
suspicious, and suspect
slavery, you can report
this to the police on 101.
Alternatively you can call the
Modern Slavery Helpline on
08000 121 700.
If you do, you might just save
someone’s life.
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Lemon Drizzle Cake
If you love a lemon cake, this recipe from Tana Ramsay is
a great one. With spring on the way, it’ll really add a bit
of zest to yourday! You can even substitute the lemon for
orange or lime for something a little different.

Ingredients
For the cake

For the drizzle topping

•
•
•
•
•

• juice of 1 lemon
• 85g caster sugar

225g softened unsalted butter
225g caster sugar
225g self-raising flour
4 eggs
zest of 1 lemon (unwaxed)

Method
Heat your oven to 180°c / 160°c fan / Gas Mark 4. Beat together the
butter and sugar until pale and creamy, then add the eggs, one at
a time, slowly mixing through. Sift in the flour, then add the lemon zest
and mix until well combined.
Line a 2lb loaf tin (8 x 21cm) with greaseproof paper, then spoon in
the mixture and level the top with a spoon. Bake for 45-50 mins
until a thin skewer inserted into the centre of the cake comes out clean
While the cake is cooling in its tin, mix together the lemon juice and
sugar to make the drizzle. Prick the warm cake all over with a skewer
or fork, then pour over the drizzle – the juice will sink in and the sugar
will form a lovely, crisp topping.
Leave in the tin until completely cool, then remove and serve. Will keep
in an airtight container for 3-4 days, or freeze for up to 1 month.

30 · www.radian.co.uk

Magazine · Fun Pages · Spring 2018

KID’S COMPETITION
Spot the difference
To enter the competition,
just circle the ten differences
between the two images
and fill in the form below.
Send the finished SPOT
THE DIFFERENCE to us via
post or email.
Name: ......................................
Age: ........................................
Phone: .....................................
Email: ......................................
.................................................
Address: ..................................
.................................................
.................................................
.................................................
.................................................
Postcode: ................................
The competition is open to
anyone aged 16 and under.
Entries must be received by
31 March 2018.
Post them to R Magazine,
Collins House, Bishopstoke
Road, Eastleigh, SO50 6AD.

Competition
winner!

Congratulations to Tanisha
from Amesbury who was the
lucky winner of our Summer
Crossword competition...
£20 of Love2Shop vouchers
are on their way!

Alternatively email your
completed form and
puzzle to rmag@radian.co.uk.
Winners will be contacted
before the next edition.
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See something, say something.
Trust your instinct. If something doesn’t feel right, it probably isn’t.

If you have concerns about somebody, visit:

www.radian.co.uk/safeguarding

Accessibility:
This magazine can be produced in audio and translated into any language upon request. If you are visually
impaired and would like our letters and magazines sent to you in large print, please contact us.

Contact details:
Address:
Radian,
Collins House,
Bishopstoke Road,
Eastleigh,
Hampshire
SO50 6AD

Website:
www.radian.co.uk
Telephone:
Radian Direct: 0300 123 1 567

Monday:
Tuesday:
Wednesday:
Thursday:

Emergency out-of-hours number:
0300 123 1 567
Friday:

8:30am – 5pm
8:30am – 5pm
8:30am – 5pm
8:30am – 5pm
(receptions)
8:30am – 7pm
(phone lines)
8:30am – 5pm

Please note: Due to Radian Direct’s monthly meeting, phone lines will be unavailable from 10am – 12:30pm on the
first Wednesday of every month.

Opting out of R Magazine:
We’ve sent you the R Magazine as we want to keep you up-to-date on the things we think matter to you.
However, if you would rather not receive general information like this from us, let us know and we’ll stop sending it.
Alternatively, if you want to get this by email instead of post - great!
Either way, our contact details are above.

