
MAGAZINE
SUMMER 2017

www.radian.co.uk

Puddings Fit 
for a princess
Page 7

Radian’s 2025 Vision Page 4 · Money Page 10 · Resident Involvement Page 19 · Local news Page 20

Employment  
Support & Training
Page 14 

Staying Safe Online

Page 6 

The Great British 
Spring Clean
Page 5 

Quebec Park

Page 3 



2 · www.radian.co.uk

Magazine · Introduction · Summer 2017

Radian on social media
For Radian news, events, jobs and updates,  
check us out on social media!

www.facebook.com
/radiancommunity

@RadianGroup

www.linkedin.com/company
/radian-group-ltd

At last – summer is here and hopefully we can all look 
forward to some warm weather!

Thanks to the Great British Spring Clean lots of you will be able to enjoy  
the sunshine in your communities even more – turn to page 5 to find out 
more about how staff and residents came together to clear away nearly 
120 bags of litter and made a real difference. 

It’s another packed edition for you this time round! In addition to all the 
regular features we’ve got a couple of fantastic articles written by residents. 
It’s always great to include stuff written by you so if you’ve got a story 
you’d like to share, please do send it my way! If you’ve had an interesting 
experience or have been part of something special, please get in touch.  
If your article is published you’ll get a £20 Love2Shop voucher.

Finally, with all the stuff in the news recently about hacking and 
ransomware we’re delighted to share a piece specially written by a 
member of the Cyber Protect team at Hampshire Constabulary with  
some top tips on how you can stay safe online. I hope you find it helpful. 

Enjoy the summer!

Your Local  
Radian Offices
Avon office: 
Endeavor House,  
Crow Arch Lane,  
Ringwood BH24 1HP 
9am to 5pm, limited parking

Longwood Park office: 
Byron House, Common Road,  
Langley, Slough SL3 8TN 
9am to 12pm, limited parking

Rother office: 
Drum Court,  
The Spain,  
Petersfield GU32 3NG 
8.30am to 5pm, limited parking

Solent office: 
Collins House,  
Bishopstoke Road,  
Eastleigh SO50 6AD 
8.30am to 5pm limited parking

Thames office: 
Parkside House,  
33-39 Sheet Street,  
Windsor SL4 1BY 
8.30am to 5pm, metered parking

Editor’s Note
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Residents of Bordon will soon be able to enjoy a sophisticated coffee 
and delicious food at Radian’s own café in the midst of our stunning new 
development at Quebec Park, East Hants.

The café is a modern building set 
between two former Army buildings 
that were preserved and regenerated 
by Radian. The building will be a 
stunning feature set in an attractive 
landscape with safe outside public 
areas for the community to come 
together. The whole unit has been 
designed to be energy efficient and 
to encourage sustainable living. The 
community café will create a new and 
flexible area for living and working.

The café is a Radian commitment 
to serve the local community by 
providing more than just houses, but 
environments and facilities that bring 
people together and help them thrive 
together as a community.

The café draws on the experience 
and the knowledge Radian has 
gained in running the RKdia project in 
Horndean and the Round About Café 
at Mansbridge, both of which have 
won awards and developed a broad 

portfolio of programmes for local 
residents to take part in.

The Quebec Park Café will also 
create a valuable social hub in the 
Whitehill and Bordon area for Radian 
residents and the local community. It 
will provide an informal social support 
network of volunteers to help run the 
café and community projects, as well 
as helping those seeking to brush 
up their employability skills, or those 
looking to start a career in catering. 

With our menu of great food and 
great ideas we want to foster an 
interest in eating healthily and 
adopting healthy lifestyles. 

But of course we still be serving 
family favourites like sticky toffee 
pudding right alongside skinny lattes!

The café will sell an affordable  
healthy menu that suits Bordon’s 
‘Healthy Town’ status. The menu 

will be delicious, nutritious and 
balanced whilst still being homemade 
and using local food where possible. 
The café will create a welcome 
atmosphere for all our customers  
so why not put it on your list of 
places to visit?

***STOP PRESS*** Just before 
R Mag went to print we heard 
the outcome of the Café naming 
competition. Judging is over and  
we can now confirm that the winning 
entry is ‘Café 1775’, suggested by 
Sharon from Petersfield!

This name links to the history of the 
site as Quebec Barracks – the Battle 
of Quebec, between the US and 
Britain, took place in 1775 as part of 
the American revolutionary war.

We had over 200 entries to the 
competition – thank you to everyone 
who entered. Look out for more  
‘Café 1775’ news in the next R Mag!

SERVING MORE THAN 
COFFEE AT QUEBEC

Magazine · Quebec Park · Summer 2017
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RADIAN’S  
2025 VISION 
It is vital that Radian has a  
plan for the future. The world  
is constantly changing and we 
need to be flexible so that we  
can adapt to make the most  
of new opportunities.

There are some things that we  
know will happen:

• Technology will advance and have 
an increasing impact on our work 
and home life

• We will live longer

• The population will grow in all  
areas where Radian works

• Climate change will produce  
higher average temperatures and 
more extreme weather conditions 
like flooding

• The supply of homes will not  
match demand for middle and low 
income households.

Our vision is the starting point to 
what Radian will look like in 2025. 
It has a number of main themes:

Our Performance
Period: 01/04/2016 – 28/02/2017

Number of compliments received: 740

Number of complaints received: 309

Percentage of calls answered: 93.3%

All net current tenant arrears: 1.5%

Percentage of all repairs completed on first visit: 94.6%

Percentage of all repairs completed in target time: 82.7%

Percentage of appointments made and kept: 97.5%

Customers: Partners:

Digitalisation will play a key part in 
our customers’ lives. Of those in 
work, some will work from home  
and all customers will operate large 
parts of their lives online. 

There will be a mix of affordable and 
market rented customers as well as 
shared owners and home owners. 

Through consultation and our digital 
information we will have a clearer 
picture of who our customers are 
and what matters most to them.

We will build homes for all tenures 
in partnership with other Housing 
Associations, local authorities, 
housebuilders, commercial 
developers, public bodies, 
employers, investors  
and landowners.

We will work with different 
organisations such as the NHS, 
existing partners and the voluntary 
sector to bring in additional 
resources to improve the quality  
of life for residents. 

Services: Homes:

Our services will be fully digitally 
accessible, enabling increased  
self-service for our customers. 

We will continue to provide affordable 
and social rent homes as well as 
market rented homes and there will 
be an increase in shared ownership 
properties, ensuring that there is a 
variety of affordable homes available. 

We will continue to work with 
residents to focus on locally based 
services, including employment and 
training opportunities, health and 
educational initiatives to support 
inclusive and vibrant communities.

Homes of the future are likely to be 
smaller with the capacity for space 
to be used more flexibly. They will 
be ‘smarter’, incorporating meters, 
remotely controllable options like 
lights, heating and fault diagnosis  
for key components. Modular  
homes will be frequently seen  
on new developments.

As you can see there are  
many changes ahead. It is an 
exciting time which is full of 
opportunities and we are  
looking forward to working  
with you on these to  
make the vision a reality.



The Great British  
Spring Clean 
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If you want to find out more,  
or want to help tackle the  
burning issues in YOUR 
neighbourhood - just email 
getinvolved@radian.co.uk.

Fly tipping is a huge concern for residents - and our environment. What’s 
more, in 2016 we paid a staggering £223,477.78 to deal with fly tipping! 

To help tackle problems with litter 
and fly tipping we recently joined 
forces with residents to take part 
in the ‘Great British Spring Clean’, 
holding clean up events in seven 
areas with high levels of litter  
and fly tipping.

The clean ups were a wonderful 
example of true community strength 
and spirit with staff and residents 
working side by side with their local 
councillors, MPs, High Sheriffs and 
police. It wasn’t all hard work though 
- there were lots of fun activities on 
offer too; including dancing, nature 
trails and junk modelling to name  
but a few! 

In total 149 people took part armed 
with litter pickers, bin bags and 
gloves, collecting a whopping 118 
bags of litter and a large volume of 
household items. In the Foxborough 
ward in Langley, where Longwood 

Park is located, a colossal 3.75 
tonnes of waste was collected,  
of which 75% has been recycled. 

The events highlighted that some 
people were not sure how to properly 
get rid of some household waste 
- nor the impact fly tipping has on 
their service charges. As a result we 
are now sharing hints and tips online 
about waste disposal.

The clean ups fostered real 
community spirit and pride in 
neighbourhoods, with residents  
telling us that it felt great to be  
part of such a worthwhile day. 

By working together with partners 
and residents we aim to change 
behaviours and see a dramatic 
decrease in fly tipping.

A huge thank you to everyone  
who volunteered!
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STAYING SAFE ONLINE
Cyber security is a hot topic in the news after last month’s global ransomware attack.  
Detective Sergeant Ivor Bowen from Hampshire Constabulary’s Cyber Protect team shares 
some useful advice about how you can keep yourself safe online… 

The recent ransomware attack 
against the NHS received much 
media attention. Although much of 
the attention has focused on the 
impact of big organisations around 
the world, the reality is that such 
attacks are indiscriminate and can 
easily affect individuals too, so it’s 
important we remain alert. 

The average UK household has in 
excess of eight internet connected 
devices, with over 80% smartphone 
ownership, plus multiple laptops and 
tablets. With the growing ‘Internet of 
Things’ – that’s internet connected 
lightbulbs, security cameras, fridges 
and kettles amongst other things – 
that figure will certainly grow, with 
some estimates putting the number 
of connected devices globally at well 
beyond 30 billion by 2020.

What does this mean to us, the user? 
Quite simply, we are all at risk from 
cybercrime and a criminal who could 
live the other side of the world.  
This is markedly different from 
traditional crime such as burglary,  
car theft, anti-social behaviour  
and violent crime. 

It is very likely that if you have an 
email address you have at some 
point received a ‘phishing’ email. 
Such emails are usually intended 
to persuade you to do something, 
perhaps open a document or click 
a link. Doing so will usually lead to 

some harmful consequence, one that 
may not be immediately apparent. 
You may be directed to a fake 
website that requests your personal 
details, username and password. 
Entering your details can give 
criminals access to your accounts 
and the information needed to  
‘spoof’ your identity to open others. 

Another common tactic is to play 
on your emotions. Criminals are 
known to use dating websites to 
develop ‘relationships’ to the point 
of arranging to meet, only to claim 
that they can’t afford the rail or airfare 
to visit you. It’s only after you have 
transferred several hundred or a 
few thousand pounds to their bank 
account that you realise you won’t  
be seeing them. 

‘Sextortion’ also plays on emotions. 
The victim, sensing a blossoming 
romance, is persuaded to perform 
for the webcam, an act normally 
reserved for the bedroom. 
Unfortunately, the other party  
records it and threatens to upload  
to the internet, for friends and  
family, unless you pay. Though  
there is no guarantee they won’t 
upload it anyway.

Don’t forget ransomware, where your 
files are encrypted so you can’t read 
them, until you pay a ransom. This 
doesn’t just hit businesses so make 
sure you keep your systems up  
to date. 

Make no mistake, these crimes  
are nasty.

Hampshire Constabulary’s Cyber 
Protect team strongly recommends 
taking some simple steps to  
reduce the risk:

1. Use a strong password or 
passphrase; 10 or more 
characters, using upper and 
lowercase, numbers and  
special characters

2. Keep your antivirus,  
operating systems and  
other software updated

3. Be very careful of what you  
say about yourself (or anyone  
else!) online, in particular on  
social media

4. Don’t click links or open 
attachments unless absolutely 
certain it is safe

5. Never use links to visit a website to 
enter login or bank details. Search 
for the website separately using 
your browser

6. Back up important data to an 
external hard drive – don’t leave  
it connected to your computer.

Ivor Bowen 
Detective Sergeant
Hampshire Constabulary

Fraud and ransomware must 
be reported to Action Fraud  
on 0300 123 2040 or www.
actionfraud.police.uk. 
Advice is also available on 
www.getsafeonline.org or 
follow the Cyber Protect team 
on Twitter @HCCyberProtect

Report sextortion to your local 
police on 101. You will be 
taken seriously.
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PUDDINGS FIT FOR  
A PRINCESS
When HRH The Princess Royal 
came to Portsmouth recently, 
Radian’s not-for-profit catering 
business RKdia was honoured  
to be asked to cater for her.

Having served several royals before, 
the RKdia team were no stranger to 
catering for special guests. But they 
decided to partner up with the Round 
About Café’s top notch cake maker, 
Shirley, to help with the cake making. 
Shirley has been a volunteer at the 
Round About Cafe for over 2½ years. 
She said: “I was a bit nervous when  
I was first asked but then just got  
on with it. It was a real privilege  
to be asked and I hope Princess 
Anne liked it!” As Queen of the Cakes 

in the Café we had no doubt Shirley 
would create a cake fit for a Princess.

RKdia provides facilities for young 
people and members of the local 
community in Horndean. The project 
gives a much needed confidence 
boost and helping hand to people 
who have had difficulty in getting into 
work by providing support, 
training for employment 
and job searching. 

Graham Bryant, 
Project Manager for 
RKdia was delighted 
with the success of the 
event. “Providing afternoon 
tea for a Royal visitor, other 

VIPs and 100 guests is not easy but 
it went very well. I didn’t see which 
cake The Princess Royal chose to 
have with her tea, but she looked 
very satisfied afterwards!”

To find out more about RKdia,  
visit www.rkdiacatering.co.uk 
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CHANGES TO REPORTING  
A REPAIR ONLINE…
As you know, reporting repairs 
through the website requires you to 
enter a lot of information. To improve 
this process we will soon be moving 
the online reporting tool off the 
website and in to My Radian.

Once you’re registered the system 
will automatically recognise who you 
are which means once this function is 
in My Radian you will no longer need 
to enter all of your personal details to 
report a repair online.

Keep an eye out for My Radian 
changes by registering now on   
www.radian.co.uk and selecting  
My Radian. 

Please contact Radian Direct on 
0300 123 1 567 if you experience 
any issues.

DID YOU KNOW?
Over the past six months we have 
been running a series of Web 
Forums looking at issues including 
our digital services, domestic abuse, 
and changes to how residents 
make payments. You can read 
back over the content of the web 
forums here: www.radian.co.uk/
live-online-forum.

We are currently planning some future 
web forums and would like to know 
any issues you would like us to talk 
about. Email your ideas  
to getinvolved@radian.co.uk  
and look out for announcements 
about future web forums via email, 
social media and on our website. 

WE’RE GOING PAPERLESS…
... AND MOVING TO DIGITAL!
From May 2017 you will no 
longer receive a paper  
version of your quarterly  
rent statement from us.

We are doing this as we send 
approximately 23,000 rent 
statements to residents every  
three months. That’s a lot of paper, 
a lot of time and a lot of cost.

You can still view your rent 
statements online on the ‘My 
Radian’ customer portal and  
you can print from there too.

Visit www.radian.co.uk, select  
My Radian and register today.

If you find that you need a paper 
statement in the future, give us a 
call and we can send you one.

Webchat: www.radian.co.uk  

(9.30am – 4.30pm  

Monday – Friday)

Phone: 0300 123 1 567 

(8.30am – 5.00pm Monday, 

Tuesday, Wednesday & Friday; 

8.30am – 7pm Thursday)
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June 15 is World Elder Abuse 
Awareness Day 

It’s time to recognise the 
problems and challenges that 
people might face as they get 
older. The world’s population is 
changing; it is estimated that by 
2050, the number of people older 
than 60 will exceed the number  
of younger people. 

Research has shown that abuse 
(physical, emotional and financial)  
is one of the biggest issues facing 
older people around the world.  
World Health Organization data 
suggests that 4% to 6% of the  
elderly suffer from some form of 
abuse, a large percentage of  
which goes unreported. 

The purpose of the World Elder 
Abuse Awareness Day is to 
encourage communities to 

recognise the problem of abuse 
of older people. It also seeks to 
understand the challenges and 
opportunities presented by an ageing 
population, bringing people together 
to exchange ideas about how best to 
reduce incidents of violence towards 
older people and increase reporting 
of such abuse. 

To find out more go to: www.
elderabuse.org.uk/world-elder-
abuse-awareness-day

Are you worried about someone? 
For advice on what to do 
and where to go for support, 
visit: www.radian.co.uk/
safeguarding or call Action on 
Elder Abuse on 080 8808 8141

Combating Loneliness  
– Age UK Initiatives
Age UK are working hard to 
combat social isolation and 
have a national ‘Campaign  
to End Loneliness’.

Local partners have many groups 
and support workers. To find what 
is available in your area please visit 
http://www.ageuk.org.uk/about-
us/local-partners/

Age UK also offer a telephone 
befriending service ‘Call in Time’. 
This includes services such as:

• Free weekly calls from a public 
volunteer for up to 30 minutes

• Support to find a new friend to 
share experiences with

• Matching older people with a 
friendly volunteer who shares 
similar interests and hobbies

• Helping to protect everyone’s 
safety by automatically 
connecting older people with  
their telephone friend which 
means no personal telephone 
numbers need to be exchanged

Call in Time follows a straight  
forward process:
 

1. You sign up and register  
interest online

2. They assess your profile (or 
the older person you’re referring)

3. They match you up with a  
suitable volunteer

4. They then connect the 
volunteer to begin weekly calls

Call the team on 0800 434 
6105 to register, or visit http://
www.ageuk.org.uk/health-
wellbeingloneliness/sign-up-
for-telephone-befriending/
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Personal Independence  
Payments
The rollout of Personal 
Independence Payment (PIP)  
is continuing and more Disability 
Living Allowance (DLA) claimants 
are moving to PIP. 

Under DLA, the higher rate of  
the mobility component may be  
awarded to someone who cannot 
walk a distance of 200 metres. 
The PIP rules only award the 
enhanced rate to someone  
who cannot walk 20 metres,  
so many claimants are no  
longer entitled to the  
mobility component or  
their motability vehicles.

Motability has special rules in  
place to help customers who have  
to return their vehicles, depending  
on when the lease agreement was 
first taken out.

If you first became a Motability 
customer before 1 January 
2013 and return the car to the 
dealership in good condition 
and within 21 days of the DLA 
payments stopping, you will 
be eligible for a one-off £2,000 
transitional support package. 
Customers who joined Motability 
during 2013 will still be eligible 
for a one-off £1,000 transitional 
support package. 

Customers who have appealed 
against the decision that they are not 
entitled to the enhanced rate of PIP, 
and have to return their vehicles, have 
reported that Motability has exercised 
discretion in allowing them to keep 
their vehicle during the appeal period, 
where the vehicle is still essential  
for attending hospital appointments 
or treatment.

Customers who feel that the PIP 
medical report did not accurately 
reflect what happened during the 
medical assessment should appeal. 
Some of the medical assessments 
take place at buildings which have 
CCTV. Although we don’t know if the 
Department for Work and Pensions 
or the appeals tribunal can access 
this footage, it may help to refer to 
the CCTV if the medical assessor has 
not accurately reflected how well you 
walked or how far you walked from 
the car park or bus stop.

Benefit  
Cap
The maximum amount of benefit 
that a family can claim is now 
capped at £384.62 per week, 
unless any family member is 
a carer, has a disability or is 
working enough hours to  
claim Working Tax Credit.

Unless you claim Universal Credit, 
the only way that benefits are capped 
is by reducing Housing Benefit. This 
means that a family can currently still 
receive more than £384.62 per week 
if their other benefits exceed that 
amount, for example:

Job Seekers Allowance 
£110 per week

Child Benefit for five children 
£70 per week

Child Tax Credit  
£280 per week

Housing Benefit  
£0.50 per week

Total  
£460 per week

Housing Benefit cannot be reduced 
below £0.50 but under Universal 
Credit, the benefit cap can be  
applied in full:

Child Benefit   
£70 per week

Universal Credit  
£314.62 per week

Total  
£384.62 per week

This means that some families whose 
benefits have already been capped 
will see further reductions once they 
transfer to Universal Credit. 

If you wish to discuss this 
further, please call on  
0300 123 1 567 and ask  
to speak to a Welfare  
Benefits Officer.

For further advice, please contact 
a Welfare Benefits Officer on 
0300 123 1 567.
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Backdating Housing Benefit 
and Universal Credit
Anyone of working age  
making a brand new claim for 
Housing Benefit, including a 
new claim from a new council, 
can only ask for their claim to 
be backdated for one month. 
Housing Benefit can be 
backdated provided that the 
person claiming has a good 
reason for not making the  
claim sooner.

This can include being ill or in 
hospital, being wrongly advised that 
they were not entitled, or now being 
entitled due to a change in the law 
since their last claim.

Being unaware that you could claim 
will not be considered a good reason; 
you are expected to make enquiries 

about what you might be entitled to. 
Our Welfare Benefits Officers can 
advise you on 0300 123 1 567.

For Universal Credit, the backdating 
rules are even more restrictive. The 
claim can only be backdated if both 
the customer (and their partner, in 
the case of a couple) have a physical, 
learning, mental or language disability 
or health condition which prevents 
the claim being made, or due to 
the DWP computer system being 
unavailable, as long as they claim on 
the next day it becomes available.

At the moment, if an old Housing 
Benefit claim has been cancelled, for 
example in September last year, the 
decision to close that claim can still 
be appealed. The maximum period 

for appealing a Housing Benefit 
decision is 13 months. So as well  
as asking for a new claim to be 
backdated for the maximum one 
month, you could also appeal  
against the September decision.  
You would need good reasons for  
not appealing against that decision 
when it was made, and the more 
time that has elapsed, the better 
your reasons must be. Your reasons 
should be supported by evidence, 
such as a letter from a doctor. 

Changes  
in Circumstances
Don’t forget to notify Housing 
Benefit or Universal Credit of any 
changes to your rent or wages. 

Local councils are now receiving 
Real Time Information (RTI) about 
customers’ wages from Her Majesty’s 
Revenues and Customs (HMRC). 

In practise, this information often 
comes through a year or so after 
a tax year has finished, and if the 
customer’s earnings have increased, 
they find they have large Housing 
Benefit overpayments and Council 
Tax bills to pay. 

Some councils also add a civil 
penalty notice for customers who 
do not report a change in their 
circumstances at the time it takes 
place. This can be £50 for Housing 
Benefit; it varies for Council Tax 
Support but can be £70. Late notified 
changes which affect both benefits 
could result in two separate penalties, 
as well as the overpayment.
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Boarders  
and lodgers
The rules on boarders and 
lodgers are different for Housing 
Benefit and Universal Credit.

In Housing Benefit, a lodger or 
boarder is entitled to a bedroom 
but the money you charge them is 
counted and can reduce your benefit 
entitlement. If you have a lodger who 
provides their own food, all of the 
money they pay you is taken into 
account, except for the first £20.  
So if they pay you £50 per week,  
£20 is ignored and £30 affects  
your Housing Benefit.

A boarder is someone who lives with 
you, who you provide with meals - 
this could be just breakfast or could 
be full-board. For a boarder, the same 
£20 is ignored but then only half the 
rest affects your Housing Benefit.  
So of the £50, £20 is ignored,  
leaving £30, and only half of that 
(£15) affects Housing Benefit.

In Universal Credit, none of the 
money the boarder or lodger pays 
affects your entitlement to Universal 
Credit, but they are not included 
in the bedroom allowance for your 
household, so you could still be 
deemed to be under-occupying  
your property. 

Non-dependant rules in Housing 
Benefit and Universal Credit.

A non-dependant is another adult 
who lives with you on an informal 
basis, such as an adult son or 
daughter or a family friend. While  
they might pay you “keep” or chip  
in to the household costs, you are  
not letting them a room on a  
formal basis, so they are treated  
as a non-dependant rather than a 
lodger or boarder. In both Universal 
Credit and Housing Benefit, they  
are entitled to a bedroom but  
your benefit is reduced, based 

on what their income is and how  
much they earn.

The Housing Benefit deduction 
is between £14.80 per week and 
£95.45 per week for non-dependants 
over the age of 18, depending on 
their income. In Universal Credit, the 
deduction is a fixed £16.17 per week 
regardless of their income and only 
starts when a non-dependant is  
aged 21. Many Housing Benefit 
recipients with non-dependants  
will be better off when they can  
claim Universal Credit. 

If you are considering taking in a 
lodger or boarder, then you will  
need to request permission from 
Radian in writing. You will also  
need to check that your lodger  
has a Right to Rent. 

For more information, please call  
a Welfare Benefits Officer on  
0300 123 1 567.



Gas Safety in your home
Do you rent your home?
Have you had any gas appliances, 
gas meters and pipework added 
which your landlord should know 
about? We have a legal obligation to 
ensure your home is safe so, if any  
of the above applies to you please  
let us know!

This only applies to Radian tenants. 
If you are a leaseholder or shared 
owner and you would like your boiler 
serviced and a safety check, we can 
offer this service at a cost. For more 
information please contact us on 
0300 123 1 567.

Opening doors

Sometimes opening the front 
door to your house or flat is  
hard if you can’t get up in a hurry, 
or maybe because you can’t 
rise from seated at all. This can 
mean missing important visitors 
or perhaps a crucial package 
delivery – couriers don’t tend  
to wait around for long! Many  
people experience dizziness and 
fall when they get up too quickly. 

Radian Adapt have recently put in 
several automated door openers 

for residents who really needed this 
service and have found it helpful.

Mr Jarvis in Christchurch struggles 
with weakness in his arms and 
legs from nerve damage and was 
effectively trapped in his house.  
He contacted us to say:

“I wanted to thank the Radian Adapt 
team for making my life easier by 
installing the automatic door opener. 
I’m so very grateful for all that has 
been done for me”.

Now he can open the door remotely 
and wheel through on his mobility 
scooter, or let people in without 
getting up from seated.

Sam Challenger in Poole is a full  
time wheelchair user. He was  
unable to wheel backwards while 
pulling the door towards him and  
this was even harder when carrying 
things on his lap:

“I wanted to say a big thank you  
to the adaptations team. The  
new automatic door opener fitted  
recently is amazing”.

He also finds it reassuring to be able 
to screen visitors on an intercom 
before letting them in to his property.

If you feel you need help with 
door access then please call 
Radian on 0300 123 1 567  
and ask to speak to the  
Adaptations Team.

www.radian.co.uk · 13 
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The News 
Business 
Excellence 
Awards 2017
Radian’s EST team are 
proud recipients of a ‘Highly 
Commended’ award in the 
‘Team of the Year’ category at 
Portsmouth’s annual The News 
Business Excellence Awards.

February’s event – which recognises 
local organisations, businesses and 
professionals – was attended by local 
MPs Flick Drummond and Penny 
Mordaunt who joined everyone in 
celebrating the success of local 
businesses and individuals. 

To be recognised so highly as a  
team shows great passion and  
unity within Radian EST and 
demonstrates how well the  
team work together on helping  
and supporting Radian residents.  
This is key in providing a  
professional and outstanding  
service to everyone, whether this is 
updating a resident’s CV or finding 
them a secure job after potentially 
long term unemployment. 

EST Apprentice Geraldine Swain was 
also shortlisted for ‘Apprentice of 
the year’, recognising her wonderful 
passion and commitment to 
supporting Radian residents  
into employment.

EST goes from 
strength to 
strength…
From 2015 to 2018 EST has 
been tasked to deliver a 
further 700 training places 
and support an additional 70 
people into employment through 
partnerships, community self 
-help and social enterprises. 

We are extremely pleased  
to announce that since 2015  
the team have supported  
485 people into training and  
200 people into employment.  
This exceeded original  
expectations and since 2012  
when the EST project was 
established the team have  
helped 531 people into  
Employment, 1658 people  
into training and completed  
877 CV’s.

Magazine · Employment, Support & Training · Summer 2017
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EST & Solent 
Jobs working 
together

Radian EST are working with 
Wheatsheaf Trust who run  
the Solent Jobs Programme 
which aims to help those who 
have been unemployed for more 
than two years who also have 
a health issue that might affect 
their employment prospects. 

Like Radian EST, the Wheatsheaf 
Trust’s ‘Solent Jobs’ project offers 
support and guidance to those 
seeking work or appropriate  

training and potentially paid  
work experience opportunities.  
The team offers a range of group  
and face to face support (on a  
one to one basis) for residents  
who feel this will be more suitable  
for them rather than speaking over 
the phone. If you would like to find 
out more detail and speak with 
someone please call Radian  
EST on 023 9259 5158  
(option 1) or email the team at  
estsupport@radian.co.uk
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Training and 
jobs boost from 
Radian homes 
development  
in Bordon  
at former  
barracks site.

East Hampshire MP, Damian 
Hinds visited Quebec Park, its 
development of 100 new homes 
and community hub in Bordon  
in February. 

Mr Hinds, who is Employment 
Minister at the Department of Work 
and Pensions, met Ralph Facey, 
Director of Housing and Customer 
Services, and a number of Radian 
staff and apprentices at the Quebec 
Park café and employment hub  
site, to learn how Radian is creating 
100 new job opportunities in the 
Bordon community. 

They discussed Radian’s  
contribution to the area beyond 
housing through the work they are 
doing via their community initiatives 
and Employment, Support and 
Training (EST) programme. 

Mr Hinds said: “Even ahead of its 
launch, Quebec Park has made  
a significant impact on employment  

in the local area by offering 
construction experience for 
apprentices, work experience 
students and job hunters alike. 

“It’s vitally important for young  
people to gain industry experience 
early on, and it’s great to see Radian’s 
efforts paying off and benefitting 
everyone here at Quebec Park.”

Mr Hinds concluded: “It was 
encouraging to hear from the  
Radian team as well as some 
apprentices about the measurable 
difference this new establishment  
will make, not only for Quebec  
Park residents but the wider  
Bordon community too.” 

Thanks to the work on site, 20  
local residents have also been 
trained in basic construction skills 
and received Construction Skills 
Certification Scheme (CSCS) cards. 
Seven have since been employed  
in the industry. 
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I’m a mum and going back four 
years ago I had a perfect job 
which I enjoyed very much. 
However, I started to become 
very poorly and after a year of 
numerous GP visits and various 
hospital tests, I was finally 
diagnosed with rheumatoid 
arthritis. As you can imagine,  
this came as a complete shock 
to me. I have always been a 
very active person so I couldn’t 
understand how I could have 
arthritis at only 32 years of age. 

I spent the next year or so trying 
different medications that could 
suit my body and unfortunately had 
to terminate my contract with my 
employer. I was devastated about 
this as I loved my job and enjoyed 
working for my hard-earned money! 
I still had a son to support which 
I struggled with dramatically, both 
physically and emotionally. I had to 
rely on friends and my son’s dad to 

help with everyday activities, as  
well as financially. I got behind on  
bills and my rent which resulted 
in depression as I felt I lost my 
independence. This was not me  
I was a hard working mum. 

I had to contact Radian to explain 
my situation and was referred to the 
Income Officer who came to see me 
and helped me to put a plan in place 
for my finances. I never knew Radian 
had this service so it was a real relief 
to know that there was support 
available to me. 

Eventually I was back on track with 
my health and I was determined to 
get back to work. The Income Officer 
I’d been working with told me about 
the EST team and the work they do 
to help people back into employment.

As I have always been in 
employment, I was out of practice 
with job searching and things like 
writing a CV, so I was referred to an 
EST advisor called Lucy. We talked 
about the sort of work I was looking 
for – due to my health problems  
I had to find something that  
wasn’t physical – as well as my 
qualifications and skills. 

Lucy advised me of various options, 
and also let me know whenever 
a local job fair or training course 
became available. I also got working 
with another advisor, Geraldine, who 
helped me to create an up to date  
CV and helped me with a few tips  
for searching for jobs online.

With Lucy’s support I completed 
courses in customer services and 
business administration, and with the 
help from Geraldine I was successful 
in applying for and getting a new job! 

I was so happy but extremely 
nervous at the same time as the 
challenges I had faced meant I had 
lost all confidence. The EST team 
were great; they helped me build my 
confidence and made me feel that 
I was worthy for any employment. 
Geraldine would phone me right up 
to the day I started my new job and 
she still gets in touch now to check 
how things are going. 

These people really gave me the 
confidence and belief that I could do 
something I enjoyed. They put me on 
courses for which I now proudly have 
the certificates, and I can honestly 
say that I wouldn’t be where I am 
now without them. 

Writing this article is my way of 
saying a big thank you to them and 
I appreciate everything they have 
done for me. I never knew that 
Radian offered services like this. To 
anyone who feels that they are no 
good or doesn’t have the skills or 
qualifications to find work, I would 
recommend that you get in touch 
with the EST team. It really is a huge 
confidence boost once you start on 
the courses and training that they  
can offer. Once again thank you to 
Lucy and Geraldine for everything 
they did for me. 

In your own words…  
My EST journey
My name is Becky and I have been a Radian 
tenant living in Southampton for several years. 
I would like to share with you my story about 
the Radian Employment, Support & Training 
(EST) team as I feel they can help others just 
like they helped me.
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Domestic 
Abuse
I just thought it was normal until I started talking to someone about it…
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Domestic abuse affects many 
women and men. This is a story 
from Mrs Smith**, a Radian 
resident who until recently was 
living in an abusive relationship. 
She tells us how the support  
from Radian and other agencies 
has helped her to change her  
life for the better.

My ex-partner and I were married for 
about seven years. In the beginning 
things were good but as the 
relationship developed things started 
to go wrong. It was after a death in 
the family that things really changed 
and became abusive. 

At that point, I didn’t even realise 
that I was the victim of abuse. I just 
thought it was normal until I started 
talking to someone about it. It was 
then that I understood I had been 
going through it for quite a long time.
Looking back, I would always feel 
like I was to blame. There were times 
when he would take money or my 
car keys from me. At the time I didn’t 
realise that this was actually abuse 
– that he was doing these things to 
control me. 

Although the abuse was never 
physical it had a huge emotional 
effect. I felt like the problems in our 
relationship were my fault. 

Then I had an accident early one 
morning and I ended up in A&E. He 
didn’t seem to care about it at all; he 
just went off to work and ignored me 
and what had happened. I decided 

from then that I’d had enough of 
being treated badly. 

After speaking to my friends about 
what was happening, I decided to 
get in touch with Radian to find out 
whether my husband was on the 
tenancy and whether there was any 
support available to me. With the 
support of my friends who came with 
me to the meeting, I told Radian what 
I was going through at home.

In the meeting with Radian I found 
out that thankfully he wasn’t on 
the tenancy and they referred me 
to their Tenancy Sustainment team 
who gave me some help with my 
finances. It became clear quite 
quickly that I needed to downsize 
from my current property to a smaller 
one and with the help of my support 
worker, I was able to contact the 
council to get back onto the housing 
register.A smaller property became 
available pretty quickly in the area 
that I wanted to move to which was 
perfect due to work commitments! 
My support worker helped me to 
coordinate with the Police so that I 
was able to move safely without any 
fear of repercussions from my ex-
partner. 

They also referred me to a support
service specifically dealing with
domestic abuse and they’ve been
brilliant. I didn’t realise how many
types of domestic abuse there were
until I met other survivors who had
experienced it. I’ve been doing
some group sessions with them; it’s

a real support to be there with other
people who have been through
similar things as me and to know
that I’m not alone. 

The support service have provided a
panic alarm and Radian have made
security improvements at my new
address which has made me feel a
lot safer now he’s out of the equation.

The advice and emotional support 
I’ve received have made a huge 
difference, helping me to regain 
control of my life and future.  
I feel empowered and much  
more confident now. 

Mrs Smith**...  
**Name Changed for anonymity

Should you be affected by anything 
in this article, please contact 
the Community Safety team by 
calling 0300 123 1 567 or email 
radiandirect@radian.co.uk 
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FAB NEWS FOR 
COMMUNITY FUNDING

We had great news from our 
Community Investment team 
recently after they applied for 
funding through the Hampshire 
and Isle of Wight Community 
Fund partnered with the  
European Union.

The project idea that was proposed 
was to have a job coach based  
at the Round About Café in 
Southampton, helping people  
who have lost confidence in job 
searching or do not have the  
support they need to do so.

Using our enchanting Round  
About Café as the hub for this  
project gave us a great advantage  
as we have already dedicated time  
to our volunteers and customers,  
and been able to break down  
some challenging barriers.

As a result of this hard work we  
were successful in the bid and  
have been granted £22,764.  
As you can imagine, we are very  
excited about what the future  
holds for the job coach.

ROUND ABOUT CAFE & 
WELL BEING WAGON 
IMPACT

Two of Radian’s most successful 
community projects continue 
to go from strength to strength. 
To highlight their successes, we 
have recently published annual 
reviews for both the Round About 
Café and the Wellbeing Wagon. 

The Round About Café opened its 
doors in Mansbridge, Southampton 
over three years ago, turning an 
unused commercial unit into a 
not-for-profit community café and 
training hub. In the past year a 
committed group of local volunteers 
have supported the café with over 
50 hours each week. Three of the 
team have now moved into paid 
employment. Over 200 people 
have accessed activities at the café 
which have included 28 different 
training courses. 

You can read more about how the 
café team has focused on delivering 
‘more than just tea and coffee’ 
here: http://roundaboutcafe.org/
images/RAC-IA-1516.pdf

Since beginning its journey in 
November 2015, the Wellbeing 
Wagon has proved a valuable way 
to offer mobile health and wellbeing 
services and connect with people  
– not just about health and social  
care – but other services that help  
in life too.

In its first year, the Wagon  
delivered 191 health checks with 
partner experts. For example, the 
University of Portsmouth’s Dental 
Academy saw eight patients at its 
first session (half hadn’t been to 
the dentist in 10 years) - all were 
referred for further treatment. 

You can read our annual review 
‘Health on the Move’ here:  
www.wellbeingwagon.co.uk 
/my-journey 

ASB IS…
‘Anti-social behaviour’ is  
an interesting phrase.

Whenever we hear those words,  
we each have different ideas of 
what they mean. And this can  
make it harder to understand  
what to do about it.

Radian works closely with 
organisations like the police and 
councils to investigate anti-social 
behaviour (ASB). So here’s some 
advice about common types of  
ASB and what you should expect:

Serious ASB includes things 
like drug dealing, violence and 
harassment, which are criminal 
offences. For these you should 
always call the police via 101 (or 
999 in an emergency). If someone 
with a Radian tenancy is convicted 
of a serious crime then we may 
have grounds to evict them, and 
normally the Community Safety 
team would work with the police  
on these cases. 

‘Nuisance and annoyance’ is 
how your tenancy defines ASB. If 
someone acts in a way that causes 
nuisance and annoyance, it can 
breach their tenancy. You should 
contact your Neighbourhood Officer 
via Radian Direct if this is going on, 
and they will discuss the issue with 
you and agree an action plan. This 
may include asking you to keep a 
diary to help us prove the problem.

Noise nuisance (music, parties, 
dogs). A certain amount of noise 
is acceptable, but if it is regularly 
disrupting your life you should 
contact your local Council’s 
Environmental Health department 
so they can investigate. They  
will usually write to the person  
causing the noise and ask you  
to keep a diary of the nuisance.  
They may also ask you to keep  
a noise recorder.
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Do you feel passionate about 
your home and want to have  
a positive impact on the 
services you receive? If you 
have some time, want to  
meet new people and find  
out more about the  
Residents Panel email  
getinvolved@radian.co.uk 
or call 0300 123 1 567, asking 
to speak to the Communities 
& Involvement team.

Resident  
Involvement

Have your say 
quickly and easily

Do you want to have your say about 
Radian but don’t want to go to, or 
have time for meetings? Your Voice 
may be for you - you can give your 
views quickly and easily via email - 
from the comfort of your own sofa  
if you want!

Your Voice is just one way of giving 
your views - all helping us to deliver 
a better service to you. 

Members have had their say 
on several issues ranging from 
R Magazine to Residents’ 
Associations. The group’s 
feedback is having a real impact 
on the services we deliver; a recent 
consultation on repairs has resulted 
in repairs appointments being 
publicised more widely.

Members are kept up to speed on 
local events and have also worked 
with us on a number of films and 
podcasts. You give as little or as 
much time as you want. All you 
need to do is email getinvolved 
@radian.co.uk with your name  
and contact details - we’d love  
you to join us!

Join our new  
Resident Panel…

Although it’s still early days, the 
newly formed Residents Panel 
have met three times since last 
October. Four of our former 
Area Panel members now sit  
on the Residents Panel, but  
we need more residents to join!

Lorraine Thompson, the Chair of 
the Residents Panel, is clear about 
what they want to achieve and how 
they are going about it.

“We are your eyes and ears, 
representing residents across 
all areas. Working in partnership 
with Radian, our aim is to bring a 
resident’s perspective to the table,  
by sharing customer experiences, 
both good and bad.”

“As a landlord, Radian has an 
obligation to make sure we have 
the opportunity to get involved and 
influence how services are delivered 
and that the standard of them is 
acceptable. The Panel is doing 
this in a variety of ways, through 
local offers, by reviewing customer 
feedback, comparing best practice 
with other Housing Associations 

and making sure lessons learnt 
really do result in positive changes 
to the way things are done.”

“Our focus at the moment is 
looking at the customer experience 
when moving into a new home on 
one of Radian’s new developments. 
We also assess all Community 
Funding applications, Life 
Improvement Grants and Kick Start 
Funding applications because we 
feel it is very important that, as 
residents, we should decide how 
this money is spent.”
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Riverdown Park residents welcome Salisbury MP
Back in February, residents at 
Riverdown Park in Salisbury 
welcomed their local MP John 
Glen, to discuss local issues and 
offer him a tour of one of Radian’s 
newest developments in the area.

It was a great opportunity for 
residents to talk to their MP about 
any issues they face living in 
Salisbury, as well as their experience 
of living in their new homes. John 
Glen was keen to find out as much  
as he could about Riverdown Park, 
and was impressed with the quality 
of the homes there after being shown 
round by several residents.

They were also joined by Lindsay 
Todd, Radian’s Chief Executive,  

and Carol Bode, Chair of the 
Board, who were pleased to meet 
new residents. They also took the 
chance to discuss how Radian can 
work with residents and Mr Glen 
on existing and future initiatives to 
improve communities and provide 
opportunities for local people. 

Wayne, one of the residents involved 
in the visit, showed Mr Glen the work 
he has done to his garden using the 
skills he learnt through the ‘grow  
your own’ gardening project Radian  
has supported at Riverdown Park.  
Joined by Gary Lamont from 
Foragers Farm, the charity that ran 
the project, Mr Glen saw first hand 
the benefits this scheme brought  
to local people, and discussed 

future project and funding 
opportunities for the area. 

Speaking about his visit, Mr Glen 
said: “It has been a real pleasure  
to meet some of the residents  
of Riverdown Park as well as  
the team at Radian. 

“I find it particularly reassuring to  
hear about the social value Radian 
has provided to the area, it is  
evident to see how this is helping 
many of my constituents through 
skills and training opportunities  
and community initiatives.”

Riverdown Community Group needs you
The newly formed Riverdown 
Community Group from 
Riverdown Park in Salisbury  
is looking for residents to join  
its committee. 

This is a great opportunity to get 
to know other residents in the 
community, plus you can add  
details of your involvement to your  
CV or a job application!

If you are passionate about making 
a difference and have some ideas 
to bring the community together 
then we would like to hear from you. 
Please contact Matthew Barton, 
Community Development Officer  
on 0300 123 1 567.

Avon



The Pump Room After!
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Rother

Community Scores Goals!
It’s been nearly five years in the 
making, but East Petersfield 
Community Group have 
completed their first community 
project. Along with support 
from Radian and other local 
organisations, and a partnership 
with East Hampshire District 
Council, the group successfully 
raised £26,500 worth of funds to 
go towards improving the local 
playpark near Bramble Road.

This was Chairman Steve Dewey’s 
first largescale funding project, 
and he admits it’s been a steep 
learning curve. The support 
received from Radian and other 
local organisations, along with 
a strong partnership with East 
Hampshire District Council, has 
been instrumental in bringing the 
project to a successful close.

New fencing and an artificial grass 
playing surface has now been 
installed, and the local children 
can’t wait to start playing! The 
football pitch has now been officially 
opened by East Hampshire District 
Council Chairman David Ashcroft, 
along with Councillor Julie Butler, 
Petersfield Town Mayor James 
Deane, and Steve Dewey.

Thames

Facelift for the 
Pump Room
The Sawyer’s Close Residents 
Association have overseen some 
fantastic transformations to the 
Pump Room of late. The space 
they manage has had a facelift 
thanks to money received when 
a mast was installed on the roof 
during the Olympics. 

McDonald’s kindly sent a member of 
their maintenance team along to give 
it a lick of paint and it now looks as 
good as new!

The refreshed Pump Room is  
now bigger and better, with  
more potential for activities. The  
Residents Association are keen to 
start hosting events and activities  
for the community, so if you live  
in the area keep an eye out for  
anything that’s going on.

The Kitchen before... The Kitchen after!

The Pump Room Before...

The Pump Room After!
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Solent

Funding boost for Youth Radio
2017 has only just begun and there’s already good news 
for Radian Youth Radio!

They were awarded £250 to help the 
group become more self-sustaining, 
thanks to a charity community kick-
start scheme that they applied for 
through The Breeze Radio website.
Resident and Radian Youth Radio  
DJ Mark Winter said of the funding:

“This funding is going to be very 
helpful to us, it’s going to help us 
buy new equipment, get us some 
more training to improve our skills 
in interview techniques and stuff. 
It means so much that people are 
getting behind projects like ours and 
are helping us get the voices of the 
young people out there! Thank you!” 

So far the group have produced 16 
shows covering a variety of topics 
ranging from mental health and 
anti-social behaviour to shows that 
raise awareness on topics such as 
black history and benefits.

Community Development Officer 
Olivia Carr said:

“The Radio project group have  
come a long way and with support 
from Radian and local charity 
‘Change Embrace’ will continue  
to apply for grants to progress their 
unique project and reach out to  
more and more people.”

You can listen to the shows via  
our website at www.radian.co.uk/
youthradio - we’re also working  
on making the shows available  
to listen to through your mobile 
phones too!

If you are a young person and 
are interested in radio, filming, 
interviewing, editing or research 
for radio show content, or you 
are a young musician or artist and 
would like to share your music 
through online radio shows please 
get in touch! Please contact Olivia 
Carr by calling 0300 123 1 567 or 
email Olivia.carr@radian.co.uk

High Sheriff 
Award for 
Southampton 
volunteers
For the past few years, a 
pair of wonderful Millbrook 
residents, Lynn Hardy and 
Pete Marsh, have been 
leading a project called  
‘New Help the Homeless’ 
in Southampton.

They and their group of 
volunteers distribute food and 
provisions to homeless people 
in Southampton city centre at 
least five nights a week.

Recently, in recognition for their 
hard work, the group were 
over the moon to receive a 
High Sheriff Award. A brilliant 
testament to their hard work 
and dedication to help others.

The good news continued 
for Radian as we received an 
award for the diligent volunteers 
at the Round About Café  
in Southampton.
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Kid’s Competition
Summer Crossword
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To enter the competition, just complete the cross 
word and fill in the form below. Send the finished 
puzzle to us via post or email.

Name: ...........................................................................

Age: ...............................................................................

Phone Number: .............................................................

Email: .............................................................................

Address: ........................................................................

.......................................................................................

.......................................................................................

.......................................................................................

Postcode: .......................................................................

The competition is open to anyone aged 16 and 
under. Entries must be received by 31 July 2017. Post 
them to R Magazine, Collins House, Bishopstoke 
Road, Eastleigh, SO50 6AD. Alternatively email your 
completed form and puzzle to rmag@radian.co.uk. 
Winners will be contacted before the next edition.

Competition winners!
Thanks to everyone who entered the Winter 2017 
competitions.

We’re pleased to say that Logan from Southampton 
was the lucky winner of last edition’s Spot the 
Difference competition - £20 of Love2Shop  
vouchers are on their way! Congratulations Logan!

We’re also delighted to confirm that Mrs Clements 
from Alton successfully identified the name of Beryl 
Matthews’s first novel and is the lucky winner of a 
signed copy of Beryl’s latest book. Congratulations!

Across
2. Water falling from the sky 

6. Take a _____ and spade to the beach 

8. A tall yellow flower that faces the sun 

9. She sells sea _____ on the sea shore 

10. Open the _____ and let fresh air into the house

Down
1. A caterpillar turns into a _____ 

2. Colourful arc in the sky after the rain 

3. Sleeping in a tent

4. These can have sails or oars 

5. Hold this to stay dry when it rains 

7. Fly a _____ on a windy day 

9. Plant a _____ and wait for a flower to grow

www.radian.co.uk · 23 Across  2. Rain  6. Bucket  8. Sunflower  9. Shells  10. Window  Down  1. Butterfly  2. Rainbow  3. Camping  4. Boat  5. Umbrella  7. Kite  9.  Seed

- Find the answers at the bottom of the page!



Scan here:
Scan this QR code using a smartphone with a camera and a QR code 
reader app (there are free apps available). When you take a picture of this 
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Opt out message:
We’ve sent you the R Magazine as we want to keep you up-to-date on 
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Contact details:
Address: 
Radian, Collins House,  
Bishopstoke Road,  
Eastleigh, Hampshire  
SO50 6AD

Website:  
www.radian.co.uk

Telephone:  
Radian Direct: 0300 123 1 567

Emergency out-of-hours number:  
0800 783 8937

Monday: 8:30am – 5pm

Tuesday:  8:30am – 5pm

Wednesday:  8:30am – 5pm

Thursday:  8:30am – 5pm  
   (receptions)

   8:30am – 7pm 
   (phone lines)

Friday:   8:30am – 5pm

Please note: Due to Radian Direct’s monthly meeting, phone lines will be  
unavailable from 10am – 12:30pm on the first Wednesday of every month.

Accessibility:
This magazine can be produced in audio and translated into any language upon request. If you are visually 
impaired and would like our letters and magazines sent to you in large print, please contact us. 


