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Editor’s Letter

Your Local
Radian Offices

First off - a big hello from your new editor here at
R Magazine. Radian has given me a great warm
welcome and I’ve really enjoyed my last few
months getting stuck in to all of the exciting things
going on; like the launch of the fantastic new
Café 1759 in Whitehill and Bordon, and the
Swaythling hustings event down in Southampton.

Avon office:
Endeavor House,
Crow Arch Lane,
Ringwood BH24 1HP
9am to 5pm, limited parking

I’ve come from many years of working on the front line of housing in
a busy local authority, so it’s been really great to see how Radian does
things. One thing that I think everyone needs to stand up and take
note of is the Benefit to Society campaign, which launched in the last
few months. Find out more about the campaign and how you can get
involved over the page.
We’ve got some wonderful articles for you this month; I was
particularly touched by Christine’s brave story about living with COPD
on page 8. If you’ve got a story to tell or something to say, get in touch
by emailing rmag@radian.co.uk or by writing to your local office. If we
print your feature, you will get a £20 Love2Shop voucher.

Rother office:
Drum Court,
The Spain,
Petersfield GU32 3NG
8.30am to 5pm, limited parking

Collins House,
Bishopstoke Road,
Eastleigh SO50 6AD
8.30am to 5pm, limited parking

Our Performance

Thames office:

Period: 01/04/2017 – 28/02/2018
Number of compliments received

546

Number of complaints received

317

Percentage of calls answered

94.6%

All net current tenant arrears

1.5%

Percentage of all repairs completed on first visit

94.4%

Percentage of all responsive repairs
completed in target time

80.8%
97%

For more information about our performance, please visit
www.radian.co.uk/performance-reports
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Byron House,
Common Road,
Langley, Slough SL3 8TN
9am to 12pm, limited parking

Solent office:

Wishing you all a wonderful summer!!

Percentage of appointments made and kept

Longwood Park office:

Parkside House,
33-39 Sheet Street,
Windsor SL4 1BY
8.30am to 5pm, metered parking
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Proudly presenting…. Café 1759!
Our brand new Café 1759 has opened its doors to
the public! Damian Hinds, MP for East Hampshire
and Secretary of State for Education, cut the ribbon
on Friday 13 April and, despite the ominous date,
the launch was a great success. The sun shone
and we had a great turnout – including Mayor
Colin Leach and the Queen’s representative for
Hampshire, Lord-Lieutenant Nigel Atkinson. Many
more local councillors and partners attended to
show their support.
Not just your average coffee shop, Café 1759 will
be the hub of Quebec Park in Whitehill and Bordon,
one of the country’s ten new ‘Healthy Towns’,
and will serve up community events and activities
alongside delicious food and drink. The café will be
supported by volunteers looking to develop their
skills, gain some work experience, or just build
social ties and get involved in their local community.
It will also become home to Radian’s catering
business which has a great track record of offering
practical skills training and employment support to
many local people.

Damian Hinds said: “I was delighted to open
Café 1759, which will provide an important
centre for the community. Facilities like this,
which enable people to meet others and get
involved with community activities, can help
to make a difference to people’s lives.”
We’re now raring to go and looking forward
to meeting the public. Come and find a warm
welcome, with beautiful, healthy (or less healthy!)
food from our locally sourced menu. Whether it’s
a steaming latte from one of our baristas, some
avocado on toast, or a bacon bap, Café 1759
is proudly not for profit, which means that any
money it makes can go straight back into providing
services for local people.
There are lots of ways to get involved with Café
1759, whether it’s baking wonderful cakes, growing
fresh produce in your garden, or just getting
to know your neighbours. If you’re interested
please contact us at hello@cafe1759.co.uk or on
01420 555 970. You can also follow us on
Facebook and Instagram, or check out our shiny
new website at www.cafe1759.co.uk.

Come and find us at Café 1759, Chieftain
House, Challenger Place, Bordon, GU35 0FP.
We hope we’ll see you soon!
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February saw the launch of the
Benefit to Society campaign in the
House of Commons, which seeks
to challenge the stereotypes
about who lives in social housing.
It aims to give a voice to tenants
fed up with being stigmatised, by
lobbying MPs and media outlets
to demand they stick to the facts,
without falling back onto tired
stereotypes. For a long time now
it has been commonplace to
see social housing presented in
a pretty grim light, not helped by
programmes like Benefits Street
and Council House Crack Down.

Smashing the
Stereotype
of a Social
Housing Tenant

Housing that originated as
a revolutionary reform of the
Victorian slums, as well as a hardearned reward for working families
after the Wars, is often now
presented only as a last resort for
the desperate - or an easy ride for
the lazy and workshy. We know
this is nonsense, but the Benefit
to Society campaign’s research
showed that 72% of the public
over-estimate the number of
unemployed people living in
social housing.
Most residents say they don’t
recognise the picture painted of
them on TV and by politicians.
90% of social housing tenants feel
unfairly represented by the media
and many say that they have felt
looked down on or embarrassed
because of their tenure type in
the past. Many worry that this
will have a negative impact on
how their children feel about
themselves as they grow up. We
are whole-heartedly behind the
work of the Benefit to Society
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campaign to bring about a
fairer and more reasoned
attitude to social housing. No
one should be judged because
of the type of tenure that they l
ive in, especially now when
demand for safe, secure and
affordable accommodation is
higher than ever.
Benefit to Society is challenging
perceptions by sharing the
stories of tenants across the
country through their ‘See The
Person’ campaign. We wanted
to shout about some of our
amazing tenants too.

Donna Brown
On top of juggling her work in
a local school, looking after her
young family and caring for her
disabled father, Donna is an
integral part of her residents’
association and runs the local
youth group. It all started when
a fire broke out one night and
the block was evacuated.
Donna helped take control of the
situation, making sure all the other
residents were ok and doling out
tea, coffee and blankets. Since
then, Donna has organised all
manner of events, from day trips
to summer barbeques, making
sure all the generations can
mix together and no one gets
left out on their own. She even
leant her hand to redecorating
the community space. “I’m one
of those people who has to be
doing something,” she says.
“I love to help people, helping
people makes me happy.”
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Sue Cooper

Tim Walker

In December 2016, Sue decided
to start collecting waste food from
supermarkets and redistributing
it around her local community.
She called it The Project and in
early January last year she was
offered some space in her local
community centre. Now she
runs a weekly swap shop, where
people can exchange cash,
items, or skills for food and other
things. “All sorts of people come
every week for the social side as
well,” Sue says.

Tim worked in newspaper
publishing for 10 years in
London, until the mid-90s
when he went to Zambia to do
voluntary work. That ‘career
break’ turned into many years,
until eventually Tim started his
own successful magazine and
then a newspaper there. Tim
lived in Africa until 2008, when
the recession hit and he had to
come home. In 2013 Tim was
diagnosed with cancer. At his
lowest point, Tim started an
online creative writing course
to stave off depression. Since
then, he has self-published 7
books and his Amazon page is
littered with five star reviews. His
most recent book, a historical
novel titled Uther’s Destiny, won
One-Stop Fiction’s ‘Book of the
Month’ award.

“We offer free tea and coffee
thanks to Radian’s sponsorship,
and so many friendships and
relationships have grown out of
it.” The Project has grown so
much that Sue has acquired a
container next to the centre to
store everything. She is creating
a community garden and decking
area to function as a community
hub. “I could never have Dreamed
it would grow this big when I first
thought it up in my living room 16
months ago,” Sue says.
Sue has been officially nominated
for two national awards – TPAS’s
Tenant of the Year and Housing
Heroes, Tenant Innovator of the
Year. Good luck Sue!

“I don’t make money doing it,”
he says, “but that’s not what it’s
about. It’s about occupying my

mind and evaluating my life.”
Tim is also the chairman
of his local Mens’ Matters group
and a regular attendee at the
Windsor Writers’ Group. He
continues to battle health
issues, but his writing and charity
work have given him hope
and a determination to overcome
his problems.

Sarah Mason
Sarah works as a transport
assistant, helping elderly people
and disabled adults and children
to get around town. This has
included everything from working
one on one with individuals, to
coordinating large groups of
people on coach trips.
For some time now she has
been helping a child with Downs
Syndrome get to school. Every
day Sarah picks her up, takes
her into class and is there waiting
to take her home again. “When
you build a bond with the child,
you build a bond with the family
and then they trust you,” Sarah
says. “She knows that no matter
what happens, I will be there
waiting for her every day.”
Sarah also sits on the committee
of her local youth group and
gets involved in all the community
activities and events.

If you would like to join the campaign, visit
www.benefittosociety.co.uk to find out more and
pledge your support.
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“It’s nice to be listened to”
Housing Minister,
Dominic Raab,
visits residents
workshop

affordable and social houses
and the room was impressed
with how he conducted himself,
as he seemed to already have
a good grasp of the challenges
tenants face.

Minister for Housing, Dominic
Raab MP, visited Radian as part
of his commitment to meet with
social housing providers and
residents across the country.
In the aftermath of Grenfell, it
is more important than ever to
build up a picture of some of the
immediate issues and concerns
facing people. Radian nominated
a handful of customers for the
opportunity to discuss their
housing challenges and ideas for
the future.

“During the event he visited
each table with his team and
listened to their feedback. He
spoke about his thoughts on
social housing and welcomed
our views in a question and
answer session. Taking the time
to engage with us was certainly
appreciated and afterwards we
felt as though our opinions had
been listened to. In future, we
would definitely welcome more
of this type of engagement.”

Radian resident, Shanie Clarke,
blogged about the day on her
LinkedIn profile and said: “It was
refreshing to meet someone
personally and to have an
opportunity to genuinely engage
with them. Mr Raab was keen
to speak with people living in
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Many of the issues raised were
mirrored across the room and
included things like:
• Fixed term tenancies
making people feel less
secure - sometimes resulting
in people taking less pride in
their home and community.

• Southampton and Portsmouth
having a lack of general needs
housing. A lot of people felt
that the majority of housing
provided is for students.
• Frustration at 'affordable
housing' not actually being
affordable for a lot of people.
Jane Nilsen, a volunteer at the
Round About Café, said:
“Dominic told me how he was
gratified to hear about wanting
to build a good community
and not just the need to build
more homes”.
Our residents really enjoyed the
event and, as Shanie Clark says
in her blog, “many residents had
a chance to speak and hopefully
Mr Raab and his team took
notice. Housing is such a hot
topic at the moment and we
would hope that some of our
ideas and recommendations
would find their way into the
Government’s social housing
green paper, which is due
to be published later this year.”
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OUR HOUSING MANIFESTO
In the run up to the local elections we were keen to make sure that we got candidates talking about
housing. We sent our manifesto to over 600 candidates across the south, asking them to commit to our
four housing pledges:
• Speaking up in favour of building new homes
• Putting off-site contribution funds to use
(these are sums that can be paid by developers,
instead of delivering affordable housing)

• Working to upskill local people to power the
construction industry
• Committing to supporting communities to keep
places safe.

The manifesto was really positively received and we hope that your local councillors will remember these
pledges as they form new councils.
Ahead of the elections Southampton residents got the chance to grill their candidates at a hustings event
hosted by us. Audience members asked questions on a range of topics, but the housing crisis took up
the greater part of the evening. The candidates went head to head in a lively debate, discussing private
sector regulation, new developments, modular housing, and how housing issues can have an effect on what
people are able to accomplish in their lives.

Data Protection Law
is Changing

What are your rights
under GDPR?

The General Data Protection Regulation (GDPR) is
a new law which requires companies like Radian to
review the way they manage personal data; such
as your name, address, phone number and email
address. It could also be financial details and who
lives with you.

- T
 o access your personal information, known
as a “Subject Access Request”

Radian needs to collect personal information
to act as your landlord and deliver efficient
services to you. Staff can see your information
and sometimes have to share it with other
organisations. We will only do this in certain
situations; for example if required by law, or with
utility suppliers (e.g. gas and electricity).

- To correct any mistakes in the information
we hold about you
- In some circumstances to ask us to
delete information we hold about you
- To request Radian stops processing
your information
- T
 o withdraw your consent (if the basis on which
we use your personal information is consent)
- T
 o request your data be put into a portable
format for transfer to another organisation

Radian’s Data Protection Officer can be contacted on 0300 123 1567. Check out
www.radian.co.uk/privacy for more detail on how we use your personal data,
or visit the Information Commissioner’s Office: www.ico.org.uk.
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Living with COPD –
Christine’s Story
Having been admitted to hospital with Pneumonia, Radian’s
Community Development Officer, Jess, became ward friends
with Christine (68), who has Chronic Obstructive Pulmonary
Disease (COPD) and had been in hospital for 9 weeks. Jess,
like many of the Community Investment team, had undergone
‘Making Every Contact Count’ training to support people to
make positive lifestyle changes, like stopping smoking and
losing weight. Very kindly, Christine agreed to share her story
with us, in the hope that someone reading it might take her
advice to ‘stop making excuses for a cigarette.’
I started smoking when I was 16 and ended up smoking 20 a day,
but sometimes it would reach up to 35. Thinking about it now, I’d be
rich if I’d saved all that money! I was fit and well, running around and
doing everything that I wanted to do. I smoked, but never drank, and
was very active. One day I ran for the bus and thought ‘that was hard
work today’. It got harder over the next few months.About 15 years
ago I had a chest infection and visited my doctor, who told me that I
had COPD - I had to ask what it was. The doctor told me that COPD
is long term, will never go away, and affects the lungs making it harder
to breathe. I got referred to a lung doctor at the hospital, whose team
were very good and really looked after me.
The COPD doctor said that if I gave up smoking, she may be able
to cut the bad part of the lungs out so I could manage better, but I
didn’t give up. Cigarettes were like my right hand, and 8 years ago
the doctor told me that this was no longer an option, my lungs were
too bad. As the months and years went by, it got harder and harder to
climb the stairs, walk up a hill and now I’m at the stage where I can’t
move any further than from my chair to the bed. I can’t eat properly.
If I bend down to pick things up, it’s impossible to breathe. Before
my illness got so bad I loved dancing and music, and for ten years
I was part of a group called the Good Companions. We’d do bingo
on a Wednesday afternoon and eventually I became chairman; which
meant organising events, holding meetings and more.
I’d love to still be part of it, but I can’t. I used to make curtains and
huge bed spreads, I can’t even sit at a sewing machine or do it by
hand now. I used to have 3 dogs that were my life – I loved walking
them through the woods. It was a lovely life, but I had to rehome them;
I often sit in tears because I have lost them.
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Two years ago I managed to give up smoking. I had to tell myself
to stop making excuses and shifting the blame to other things. I still
reach for my cigarettes, but I will never go back. I haven’t seen any
improvement in my condition, as I took so long to quit, but I believe I
have prolonged my life further by giving up.
I should have given up as soon as I was diagnosed. I had a friend I
smoked with, but she gave up before me. She is seven years older
than me and still running around and going on holidays - she has just
got married. I look at myself and think ‘why didn’t I give up when she
did?’ These days when you’re 60 or 70 you’re still young. If I didn’t
have COPD I’d be doing everything that my friends are doing.
I have no friendships now because people get fed up, all they see
is illness. Most people phone my son to ask how I am because I
can’t talk easily. If people visit, they don’t stay long because having
a conversation is such hard work. Relationships become impossible
when you are struggling to breathe, I can’t even kiss somebody, or get
from the front door to the car. A lot of my memory has gone as I don’t
get enough oxygen to my brain. I can’t remember things that have
happened earlier in the day.
I have an oxygen tube going into my nose. When I first had it, I could
just use it when I felt I needed it, but now I have to have it all the time,
except for at night. I have it down to a very low rate as my lungs have
shrunk and too much oxygen could kill me. I struggle to even sit in a
chair - I ache all over as I’m not using my muscles or my bones.
I’ve been in hospital for nine weeks. The doctors can’t do anything
more, they can’t give me any more pain relief or anaesthetic as my
lungs are too weak. I have a hip displacement which can’t be seen to
because of the state of my lungs. I have to give my home up to go into
a nursing home, which is why I’ve been in the hospital for so long they are arranging finances to pay for this.
Look after yourself, listen to healthcare professionals and give up
smoking. There’s loads of information out there and you can get free
patches to help you. Doctors and nurses won’t moan at you, they are
just there to help and are very patient. I tried to give up lots of times
and the nurse told me not to worry, we would get there in the end.
Please listen to what I’ve said – COPD is a killer. I wish you all the best
and please listen. Talk to your doctor if you feel breathless.

If this article has affected you, or you would like to know
more about how you can stop or reduce the amount you smoke
please contact Jessica.Tarrant@radian.co.uk.

www.radian.co.uk · 9

Magazine · Radian News · Summer 2018

CELEBRATING 30 YEARS
OF CRIMESTOPPERS
This year Crimestoppers turns 30, a huge milestone for any organisation.
To honour the big three-oh, we spoke to Crimestoppers’ South East Regional
Manager, Annabelle Goodenough, about why we should be celebrating.
Where did Crimestoppers come from?
Crimestoppers was set up in 1985, following the
murder of PC Keith Blakelock during the riots at
the Broadwater Farm estate in London. The police
appealed for information, stating that people knew
who had been responsible, but were frightened
of speaking out. Lord Ashcroft offered the police
money for a reward to encourage somebody to
come forward. This led to discussions with the
Commissioner of the Metropolitan Police and
resulted in Crimestoppers’ foundation in 1988.

How does your relationship with the
police work?
Crimestoppers is a totally independent charity. We
partner with public and private organisations across
the UK, as well as the police, to create engaging
campaigns that encourage people to come
forward and speak to us, 100% anonymously, with
information about crime. All the information we
receive as a result of these campaigns is passed to
the appropriate law enforcement agencies.

Are reports really anonymous?
Absolutely! In the 30 years we have been running,
we have NEVER compromised anyone’s identity.
We cannot trace calls or IP addresses, we never
ask for names, or any information that may link
that person to the information. In fact if anyone
accidentally mentions an identifying piece of
information, we make sure it is removed before
passing it to law enforcement.
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County Lines – Organised
Crime on Your Doorstep?

What is the best thing about Crimestoppers?
We give a voice to those who otherwise would
not come forward about something they have
witnessed. Anyone can call us and be safe in
the knowledge that once they hang up the
phone they don’t have to do anything more. It’s
very simple, but it goes a long way to making
communities safer.

What types of crime do you need most
information on?
We want information on all types of crime, but
particularly those that cause the most harm to
society, such as knife crime, domestic violence
or burglary. This is why our new-look posters
and other materials encourage people to ‘Speak
up. Stay safe.’

How are you celebrating the 30th Birthday?
Crimestoppers will be holding tea parties across
the UK, run by our wonderful volunteers.
Everybody is welcome to come along, so
keep your eyes peeled for details about what’s
happening in your area!

What should someone do if they want to get
involved and volunteer for Crimestoppers?
Please visit crimestoppers-uk.org to
see what volunteering opportunities are
available in your area, or email
volunteering@crimestoppers-uk.org.
We look forward to hearing from you!

133,755 drug offences were recorded in
England and Wales between October 2016
and September 2017 and, while this is actually
lower than past years, drug dealing remains big
business. ‘County Lines’ refers to a business
model used by some gangs, mostly from big
cities like London, to extend their operations into
smaller towns. The towns targeted are usually
middle class or more affluent areas, with strong
transport links to the city – making the south
east of England a prime target. The ‘line’ is a
mobile number owned by drug suppliers which is
used to purchase drugs from the gangs. Usually
these are Class A substances, such as heroin and
crack cocaine.
To establish the ‘county line’ in a new area, the
gangs must find a base to operate from. They may
take over the home of a vulnerable person who
is already an addict, and can be paid in drugs or
threatened into allowing their home to be used.
The gangs then form and exploit networks of
local people, including children, as ‘runners’ to
transport and sell the drugs. For local communities,
drug dealing of any sort has a significant impact.
A ripple effect of increased noise, anti-social
behaviour and crime is common, seriously
compromising day-to-day life. If the drugs are part
of a ‘county line’ operation, this only increases the
risks of violent crime and other serious forms of
exploitation. Radian works closely with the police to
take action against properties where drug dealing
is taking place. In the last year we have evicted
several individuals suspected of having links to
‘county lines.’ Evidence from our residents has
been vital to achieve this.

If you believe that drug dealing is taking
place in your community, you can report
your suspicions to local police on 101 or,
if you wish to remain anonymous, contact
CrimeStoppers on 0800 555 111.
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Employment, Support
& Training
Increase Valorisation Sociale
The Employment Support Team (EST) is thrilled
to announce that we have been granted funding
for a new project called Increase VS. Increase will
enable us to support up to 700 people over the next
three years into self employment and/or to start a
business. The Project is funded by the European
Regional Development Fund (ERDF) to the sum of
€10.03 million split across 11 partners – five French,
five English and the University of East Anglia. Radian
EST has been awarded a total of £740k.

“The GYOW training
and support has been
brilliant. We did the
course together and it
has boosted our
confidence enormously
as well as giving us an
insight into the reality
of being self-employed”.

The project will offer free training and support,
including business start up courses, to people in
East Hants, Portsmouth, Southampton, Eastleigh,
Salisbury, Test Valley and Basingstoke.
It is aimed at people who are currently on JSA,
ESA, zero hour contracts, are unemployed or facing
possible redundancy, and those requiring support
with their existing or new businesses. The course
is followed by up to two years of support through
business mentors, support clubs, market places and
additional training.
The project will also help to increase people’s
confidence, on a personal level and in a working
environment. Many previous graduates of EST’s self
employment course, ‘Go Your Own Way’ (GYOW),
cite the support of others on the course and being
with like minded people as a real positive influence.

Authors Simon and Gerdine
Ninsiima, S.O.U.L Books

Important locations and dates:
PORTSMOUTH
Information Seminar – 03/07/18
Course Commencing – 10/07/18
BORDON
Information Seminar – 05/07/18
Course Commencing – 12/07/18
GOSPORT
Information Seminar – 18/09/18
Course Commencing – 25/09/18
PETERSFIELD
Information Seminar – 20/09/18
Course Commencing – 27/09/18

France ( Channel
Manche ) England
European Regional Development Fund
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Google Digital Garage

Bordon’s new Future
Skills Centre
The brand new Future Skills
Centre in Bordon offers a wide
range of specialist construction
courses, designed to meet
the needs of employers in the
industry. A Basingstoke College
initiative, the £3.8million facility
is part of the regeneration of
Whitehill and Bordon and gives
young people the opportunity to
learn a trade, gain professional
qualifications and get the skills
needed for a career in the
construction industry.
For a full list of the
courses offered and for
further info, please visit
www.bcot.ac.uk/bordonfsc/
or contact Steve Gilder at
steve.gilder@bcot.ac.uk, or
on 07818 421 546.

Go Your Own Way course
gets 11 new businesses off
to a flying start
The course provided thirty
participants with one-toone mentoring from local
entrepreneurs, web and social
media advice, training, and a
whole range of other support
and learning opportunities. Chris
Adams, EST Manager, said:
“Our project has been a huge
success and has seen many
positive outcomes achieved for
those who took part, including
eleven brand new businesses
being formed and five existing
businesses being refreshed.”
The course was funded by the
Solent Grants programme,
utilising European Social Fund
money. These projects are aimed
at supporting organisations
to reach out and work with
individuals who may have
complex barriers between them
and employment. Joe Maloney,
another GYOW alumnus, had
this to say to anyone thinking of
signing up: “Do it! And be willing
to let the process take you on
a journey with your business
ideas that you might not have
considered beforehand”.

In other very exciting news, we
are thrilled to be partnering up
with Google Digital Garage to
bring a free digital skills training
day to Southampton Civic
Offices on 29 June. The event
aims to assist you in growing
your business, career and
confidence online. A Google
digital expert will teach you
what you need to know to gain
a competitive edge in the ever
changing digital landscape.
The day will include three short
courses, including building
a CV, social media strategy
(aimed at business start-ups)
and a powerful session on
self promotion skills called
#IamRemarkable.
If you would like to take
part, please visit
www.eventbrite.co.uk and
search ‘Google Inspires
Southampton’, or contact
the team.
Want to find out more
about our courses or sign up?
It’s really easy to get involved.
Please contact EST via phone
or email to speak with a
friendly member of the team:
estsupport@radian.co.uk or
0800 422 0570.

For more information visit our
website: www.radian.co.uk
and follow the links for jobs
and training.
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MONEY MATTERS
Prescription Charges
Mrs Raymond received a penalty notice from the
NHS for claiming free dental treatment, because
she was in receipt of the Savings Credit element
of Pension Credit, so she contacted our Welfare
Benefits team for help.
Because she received only the Savings Credit
element of Pension Credit, and not the Guarantee
Credit, she had not been eligible for free treatment.
However, she was able to complete an application
for help with health costs from the NHS LowIncome Scheme. Based on her income, she now
only has to pay a small proportion of her NHS
dental charges.
Eligibility for free prescriptions can be complicated.
Claimants on Income-based Job Seekers
Allowance (JSA) and Income-related Employment
and Support Allowance (ESA) are entitled to
free treatment. Contribution-based JSA and
Contribution-related ESA claimants are not, but
the NHS Low-Income scheme offers full or partial
exemptions to people who do not automatically
qualify for free treatment.
Sometimes it is not even clear from the award
letter which form is in payment. If in doubt, pay
the charge first and claim a refund later if you
are entitled to. If you are unsure what benefits
you receive, contact the Department for Work
and Pensions, or a Welfare Benefits Officer on
0300 123 1567.
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Two Children Rule

ESA medical assessments

Our Welfare Benefits Team are continuing to hear
about local authorities incorrectly applying this
rule. For new Housing Benefit claims made after
April 2017, Housing Benefit will only include two
children in the assessment. They will only include
all of them if they were all born before April 2017
and the children are named on the Tax Credit
letter. Our Benefits Team have found instances of
councils not asking if the children are included in
the Tax Credit award, or even insisting that all the
children have been counted when they haven’t. We
strongly advise that you provide all the pages of
your Tax Credit award letter when making a claim
for Housing Benefit.

Mrs Wallace called for benefits advice because
she had claimed Employment and Support
Allowance nine months ago and, although she was
receiving some, she was still waiting for a medical
assessment. She should have received a medical
assessment after three months, which could have
resulted in an increase to her money. After several
phone calls to the Department for Work and
Pensions and the Medical Assessment Team, the
medical was carried out. Mrs Wallace was placed
in the support group for Employment and Support
Allowance and received her arrears payment.

Council Tax Support
A number of councils made changes to their
Council Tax Support scheme in April. Some
claimants who used to receive full Council Tax
Support now have a proportion to pay. Mr Tyler
contacted our Benefits Team because he did not
think he was receiving any Council Tax Support.
We found out that when he worked some overtime
last year, his Universal Credit reduced but his
Council Tax Support stopped. When the overtime
stopped, his Universal Credit went back up, but
his Council Tax Support claim had ended so he
needed to make a new claim for it, which he did
not realise. We helped him reinstate his Council
Tax Support. This could not be backdated, but
his council operates an exceptional hardship fund
for Council Tax and he was able to apply for some
help from that.

Discretionary
Housing Payments
Every council has a fund that it can use to top up
awards of Housing Benefit or the housing cost
element of Universal Credit. The fund is limited
and while some councils spend all of their budget,
others spend less than 70%. Anyone who receives
Housing Benefit or Universal Credit which does
not cover their full rent can apply. Things that a
Discretionary Housing Payment can cover include a
shortfall because of bedroom tax, or because your
income means you do not get full Housing Benefit
or Universal Credit. It cannot cover charges which
are not eligible for Housing Benefit or Universal
Credit (such as water or heating charges) or
deductions for overpayments.

For further information, speak to a Welfare
Benefits Officer or Tenancy Sustainment
Officer on 0300 123 1567, or contact your local
council’s benefits department directly.
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Universal Credit
Good news for new claimants
From 11 April 2018 anyone who makes a new
Universal Credit claim may be entitled to an
additional two weeks Housing Benefit payment. To
qualify you must have Housing Benefit in payment
at the time of applying for Universal Credit.
If Housing Benefit is paid to Radian directly you
won’t need to do anything and the benefit should
be credited to your rent account automatically. If
you have Housing Benefit paid to yourself you will
need to arrange to pay your rent in the usual way.
This change will help residents to avoid falling
into arrears with their rent when moving onto
Universal Credit. This new rule will only apply to
claims made on, or after 11 April. If you claimed
before this date you will not be entitled to
the additional payment.

Reporting your annual
rent changes
If you haven’t already done so, residents in receipt
of Universal Credit must report their annual rent and
eligible service charge changes. Radian wrote to all
residents at the end of February advising what their
new charge will be. Failure to report the change
may result in you receiving too much, or too little
Housing Element. You will still need to report the
change even if you don’t use your Universal Credit
to pay your rent.
Changes can be reported through the ‘home
page’ of your online Universal Credit account.
If you do not have access to your online account
call 0800 328 5644.

We are italk
italk provides FREE treatment to people suffering from common
mental health problems such as; stress, low mood, anxiety
and depression. If you’re registered with a GP in Andover,
Basingstoke, Bordon, Eastleigh, Fareham, Gosport, Havant,
Hayling Island, the New Forest, Petersfield, Romsey, Waterlooville,
Winchester and others across Hampshire, we can help.
We offer a range of treatments including:
•
•
•
•
•
•
•

Guided Self-Help
Cognitive Behavioural Therapy (CBT)
Computerised CBT
Groups and Workshops for individuals and businesses
Employment Support
Interpersonal Therapy (IPT)
Couples therapy for depression

For more information, including all the areas we cover
and how to refer yourself, visit www.italk.org.uk, call
023 8038 8320 or email info@italk.org.uk
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Stay sharp
against scams
Is your neighbour allowing others to live in
their home, while they live elsewhere?
Have they swapped their home without telling us?
Did you know that they could be committing a
criminal offence?
Tenancy fraud is a serious issue and affects
everyone. Social Housing is a public asset
and we have a duty to ensure that our properties
are being used properly and to know who is
living in them. We will investigate allegations of:
• residents not living in their homes
• properties being abandoned
• properties being illegally sublet (subletting
is when a tenant is not living in their home
and is allowing someone else to live there including family members)
• the property being obtained by deceiving
the local authority

Trading Standards are warning residents to check
companies selling energy efficiency products. A
company who claim to offer government-backed
energy-saving grants of up to £8,000 have been
sending scam letters out, claiming to act on behalf
of the Energy Company Obligation (ECO) - a
government energy efficiency scheme.
The letter urges householders to register for ‘new
free funding’ to help improve the energy efficiency
of their home. It offers things like free boiler
replacement, solar installation, draught proofing,
doors, double glazing and underfloor installation.
The letters give the impression that they are
sanctioned by local authorities – they are not.
Two companies, called ESE and Energy
Saving Grants, have also been offering bogus
health checks on solar power systems. These
communications are NOT authorised by Radian and
we urge you not to respond.
Whenever you receive these kinds of mailings,
check the credentials very carefully. If you have any
doubt, ignore them, or call Radian for confirmation.

The Prevention Tenancy Fraud Act 2013 made
it a criminal offence for a tenant to sublet,
part with the possession of, or cease to occupy
their home as their only or principal home. Our
Neighbourhood Officers regularly investigate
allegations of Tenancy Fraud and last year they
successfully recovered 22 properties, which
have now been rented out to residents in need
from local authority waiting lists.

If you suspect someone of committing
tenancy fraud, please contact us at
Radian Direct to report your concerns:
0300 123 1567 or TenancyFraud@radian.co.uk.
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MUTUAL EXCHANGE
Did you know that the quickest way to move
home is a mutual exchange?
Just find someone in the area you want, view each others
homes and then agree to swap! If you think that sounds like
something you might be interested in, below are some useful FAQs.

Q. How do I find a
swap partner?

Q. Will Radian assist me and
pay for my removals?

Q. Will carpets or other items
be left or removed?

The most common way is
online, by signing up to
www.homeswapper.co.uk
and searching for a match.
Some people put their details
up in their local shop or on
social media.

The organisation and cost of
all removals is your responsibility
and we will not be able to
assist with arrangements. Try to
think about your furniture. Will it
fit? Is there a gas/electric supply
for your cooker? Is there
room for your fridge freezer?
If not, is the cost of buying
replacements viable?

Draw up an agreement in
writing with the outgoing tenant,
to avoid confusion later on.
Anything left after the exchange,
such as abandoned rubbish or
items left in the loft, will not be
Radian’s responsibility, so ensure
you have discussed this with the
outgoing tenant before moving.

Q. Who is responsible for
any repairs needed once I’ve
moved in?

Your landlord has 42 days to
consider your request. Once
approval has been given, a date
will be set for the paperwork to
be signed. You will not be able
to move until then. We want to
encourage mutual exchanges
as much as possible, but there
may be times when one may
be refused; for example if the
property you want is bigger
than you need. In this event
applications will be looked at on
a case by case basis.

Before you move, make sure
that any repairs that are your
responsibility have been done
and your home is in good order.
People with certain tenancies
and in certain circumstances
may not be able to exchange,
so it’s worth checking with your
Neighbourhood Officer before
you start doing your paperwork.

Q. Will the terms of my
tenancy stay the same?
Different tenancies may offer
different rights. Rent, council tax
and utility costs may be higher or
lower and the property may have
a different landlord, so consider
things like their repairs policy
and right to buy/right to acquire
before you move. You will need
to clear any debts on your
current home before you move
and will also need to pay rent in
advance for your new home.
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The incoming tenant is
responsible, for all repairs except
those that present a risk to
health and safety. You will be
expected to sign a non-standard
items disclaimer form before
you move. Give the property a
thorough inspection and don't
be afraid to ask if you may
look in cupboards or behind
furniture. Pay particular attention
to fixtures such as kitchen units,
doors and the bathroom suite.

Q. When can I move?

If you require any further
information, please
contact Radian Direct on
0300 123 1567.
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Domestic Abuse – The not so beautiful game
It’s the World Cup! Every football lover is waiting in
anticipation, it’s the time when the country comes
together to show the rest of the world what we’re
capable of. This is England! Every sporting fan
makes arrangements for when and where they’ll
watch the big games, bookies are at the ready for
the bets to come in and people laugh and say “This
is it, we’re going to win it this time…”
But not Sarah. Sarah remembers the last World
Cup. It was 2014 and her partner Chris had
gone to the pub for the first couple of games, but
he decided to watch the Costa Rica vs Italy game
at home. Chris started drinking, as he does. Sarah
put the kids in their room, telling them, “don’t be
noisy, Daddy’s watching the football,” and that they
must play together nicely in their bedroom. If
Costa Rica won, Chris told her, then that was it England was out.
Sarah busied herself with the housework. Chris
was very particular about how she kept the house,
considering she only worked 20 hours per week in
a job he thought she shouldn’t be bothering with.
Her mum was the manager of the shop she worked
in and Chris always said she shouldn’t bother with
her family; they weren’t ‘good influences’ on her.
Sarah wasn’t really sure why, she just knew Chris
didn’t like her seeing her family, or her friends for
that matter, though she didn’t really have that
many left (he always accused her of fancying their
husbands, so friendships always kind of fizzled out).
Sarah had been making Chris food when the game
had ended. Costa Rica had won 1-0 and this
meant England was out of the competition. She
placed Chris’s meal on the table and he sat down,
swearing and complaining about the game. “That’s
it,” he muttered, “what’s the point?”

He looked at his meal, angrily scooping a spoonful
into his mouth. After a couple of seconds of
chewing he suddenly screamed, “what it this?!” and
threw the plate across the room where it smashed
against the cupboards, food flying everywhere.
Sarah heard her children stop playing upstairs.
Chris came at Sarah, pinning her against the
kitchen cupboards. He was so close to her face,
she could smell the stale beer on his breath. “Is this
the kind of food we feed men now is it?” he said.
Sarah woke up on the kitchen floor, pieces of
broken crockery and cold food lying around her.
Stiffly, she got to her feet and made her way
to her children’s bedroom, where they were still
playing. “Now you’ve let them make a mess,”
Chris yelled from the bedroom, “and you’d better
clean up that kitchen.”
The next day when Chris was at work, she called
her landlord. She had no idea what they could
do, but Chris wasn’t even on the tenancy so she
thought they might be able to help. She knew
she needed to get away and get her children out
of this situation.
Four years later, Sarah is glad she made that phone
call. Her landlord had got her locks changed
straight away, then helped her to contact the police
and a local domestic abuse charity. They helped
her to access a refuge, where they were safe and
began to rebuild their lives.
Whether England win or lose, incidents of domestic
violence increase on average 25% during every
World Cup. In some areas it rises by as much as
38%. Radian does not tolerate domestic abuse and
if a Radian resident experiences any kind of abuse
we will work with them to ensure that they receive
the support they need.

You can report domestic abuse to Radian Direct on 0300 123 1567, the Police on 101 or 999, or
the National Domestic Violence Helpline on 0808 2000 247.
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DOMESTIC ABUSE

Did you know that
as many as 1 in 4
victims are male?

Alan told us that he never left Janine because he
was frightened that she would do to his children
what she was doing to him. One time she went
into Tesco where her eldest son, Alan’s stepson,
worked, and because he hadn’t done something
she had asked him to do, she punched her son
in the face.

Alan* contacted Radian after receiving an
email about the White Ribbon Domestic Abuse
Campaign. He wanted to tell us his story to raise
awareness for the male victims of domestic abuse.

On one occasion Janine attacked Alan and split his
head open. There was a large amount of blood and
Alan was on the floor unable to move. He says he
remembers her standing above him telling him he
was being an attention seeker and to just get up.
Her son had walked in and had wrestled his mum
out of the room. The children had witnessed a lot of
the abuse over the years and had had to pull their
mum off Alan on a number of occasions.

Alan lost his leg in 1983 when he was just 21 years
old. He was walking home at night when a car
drove onto the path and hit him. His wife at the time
left him and took the compensation money
of approximately £30,000 that he had received.
Alan then met his second wife, Janine, who already
had an 8 month old son. The first year of the
relationship was good.
The couple went on to have three children of their
own, but during this period Janine developed
depression and this was when the abuse started.
Alan would ask if he could have some money to
go to the shop and Janine would tell him that she
was timing him, so Alan would rush for fear of what
would happen should he take too long. When he
got back, he had to provide a receipt for what he
had bought.
Over time the abuse became physical. Alan’s
wife would use objects to harm him; she used his
own crutches to hit him and one time she used a
hoover and a part of it got lodged in his head. Alan
regularly needed hospital treatment and Janine
would go with him, preventing him from being able
to tell them what had happened. She would always
say that he’d fallen over, or fallen into things, as a
result of losing his balance. Because he only had
one leg, this was reasonably plausible at the time.
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On this occasion Janine was arrested and
sectioned for 9 months and Alan was able to take
a restraining order out against her. The problem for
him, was that he was then left responsible for the
children and the house with no support.
Back then, there wasn’t really any support for men
and it was usually assumed that women were the
victims. Alan ended up having contact with Janine
and revoked the restraining order to let her come
home. After a time Janine started up her second
affair, which she was not very secretive about, and
the abuse got even worse. She would throw things
at him, sometimes everything she could find in the
kitchen, and she would bite and stab him.
One time she picked him up by his scrotum and
tore it badly. She also clawed his eyes so badly that
Alan had to go to hospital. By the time he got there
he was completely blind in both eyes.
Whilst in hospital Alan was separated from his wife
and told that the doctors could understand damage
being done to one eye by falling over, but not two.
Alan was forced to admit what had happened.
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Janine was taken to court and her case was heard,
her own son made a statement against her. She
received a 12 month suspended sentence for
Actual Bodily Harm and a lifelong ban from being in
the same town as Alan, other than her home town
as this was where she lived.
Alan fled, as by this point his children were grown
and he did not feel that they needed his protection
as much anymore. He got support from Victim
Support and Southern Domestic Abuse Service
(SDAS). He was sent to Treetops to make a video
statement and they did body mapping of his scars,
which he told us his whole body is covered in. He
has had multiple surgeries on his eyes to restore
his sight, but unfortunately only his right eye was
saved. His left eye is completely damaged beyond
repair. SDAS gave him a book written by the person
who created the Freedom Project, but it was from
the perspective of the woman being the victim and
the man being the perpetrator, so he has to turn it
round in his head.
Alan had fled to be near his sister and lived with her
for some time before being given a Radian property.
For a long time he would flinch if she made the
slightest movement. After 25 years of abuse, Alan is
now in his Radian property which he loves. He met
a kind lady named Jane, who is a carer and has
been through her own hardships in life, but the pair
are very caring of each other and are now engaged.
Alan is finally happy and secure, he has a lovely
home and enjoys looking after his garden.

* Names have been changed for anonymity
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Don’t let
a fire
spoil your
summer

Summer is coming and the warm weather is on its way, but before you
crack open the burgers, here are a few points to remember:
• NEVER use a BBQ indoors or
on a balcony

• Follow the safety instructions
that come with your BBQ

• BBQs should be on level
ground so they can’t tip over

• Only use BBQ fuel or fire
lighters designed for a BBQ never petrol or paraffin

• Keep BBQs away from your
home, shed, fences, trees etc.
• Don’t drink alcohol if you are in
charge of the BBQ
• Don’t put a BBQ where people
might have to squeeze past
• Keep children, pets, games
etc away from the BBQ
• Never leave the BBQ
unattended

• Keep a bucket of water,
sand or a garden hose close
by for emergencies.
• When you have finished make
sure that the BBQ is cool
before you try to move it
• Never put warm ash from the
BBQ in the rubbish. Make sure
it is completely cold before
appropriately disposing of it,
ideally onto bare soil

There is further advice on BBQs online, including on sites such
as www.london-fire.gov.uk/safety/the-home/cooking/bbqs

Stop Fire Spreading
If you live in a flat, it will have been constructed to ensure that it is strictly
compartmentalised. This means that if a fire breaks out it will not be
able to spread to other rooms or flats. Doing things to your home that
compromise it’s compartmentalisation could be extremely dangerous,
both to you and your neighbours.
Recently we have seen a number of broadband suppliers drilling through
front door frames to install cables. Your door should be able to hold
back a blaze for thirty minutes, but if you have even a small hole, the fire
could spread to the hallway in seconds. This is especially pertinent in the
wake of the Grenfell Tower tragedy. It is also important not to remove any
of your internal doors, as these will also buy you time if a fire breaks out
in your home. The vast majority of domestic fires begin in the kitchen, so
removing your kitchen door can be a particularly dangerous thing to do.
If you are concerned that the compartmentalisation of your flat has been
compromised, or you are not sure whether an adaptation you want to
make is safe or not, contact Radian for advice.
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Hampshire Fire and Rescue
Service have created a
great online tool to test how
safe your home is. Go to
www.safeandsound.website
to take the quiz and receive
a free personalised fire safety
advice report.
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Combating Legionnaires’ Disease
Legionnaires’ Disease is a rare, but serious, form of pneumonia caused by bacteria that
can be fatal. The symptoms are similar to those of flu; e.g. high temperature, fever, cough and
muscle pain. Anyone can get the infection, but the risk increases with age and other factors
like smoking, having a vulnerable immune system and having a condition like chronic
respiratory or kidney disease, diabetes, lung or heart disease.
The illness is normally due to the bacteria growing in purpose-built water systems, like air
conditioning units and spa pools. People can catch the disease by inhaling drops of water
suspended in the air, which contain the bacteria. Several reported cases of Legionnaires’
have also been attributed to the windscreen wiper water in a car. Making sure that you add
screenwash kills the bacteria and eliminates this risk.

Legionnaires’ and compost

What can I do to avoid Legionella?

There have been some concerns
about a link between compost
and Legionnaires’ disease.
There isn’t much evidence
‘out there’ at the moment, but
general advice is to try and avoid
inhaling any dust or moisture
from compost, always wear
gloves, be in a well ventilated
area and wash your hands
really well after handling and
before eating or smoking.

The risk in most homes is very low, but there are a few steps that can
be taken to reduce the risk further…

What does Radian do to
avoid Legionella?
Radian employs specialist
contractors to carry out our
legal obligations to manage our
water for communal systems.
We follow the approved code of
practise and monitor all of these
properties monthly, except those
deemed to be of low risk; namely
our domestic, self-contained,
general needs properties.

1. If you have storage tanks
in the roof, ensure the lids are
fitted correctly.
2. If you have a cylinder in an
airing cupboard, make sure its
thermostat is set between 55 and
60C. Be aware that water coming
out of your taps will be very hot
so take care, particularly when
running baths or showers.
3. Ensure all outlets (taps
and shower heads) are kept
clear of limescale.
4. All outlets, hot and cold (don’t
forget outside taps and showers)
should be run for several minutes
each week. If you use a tap every
day, that tap doesn’t need to be
run each week as above.

5. If you’re away for a week or
longer, turn the hot water back
on when you return and leave for
two hours before running any hot
water. Also follow step 4 to flush
all outlets.
6. The important thing is to
prevent water droplets being
released into the air when
flushing. Shower heads are the
obvious cause of water droplets,
so place the shower head into
a bucket of water and run for
several minutes.

If you have any further
queries, please contact Radian
Direct on 0300 123 1 567.
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Quality assurance by residents like you!
One of the ways that Radian
invests the money you pay
in rent and service charges is
by supporting residents to
test our services and make
sure we don’t lose sight of
what really matters - you.
Every year there is a dedicated
budget for recruiting a group
of residents to form a scrutiny
group and make sure that
managers and the Board
are keeping customers in
mind. Currently there are
seven members from all
across our regions.
This budget makes sure that
there is training for Scrutiny
Group members and also
covers transport and
refreshments for their
monthly meetings. There
are opportunities to go to
conferences and also
to meet with residents from
other landlords.
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Just over a year ago the Scrutiny Group changed the way
it works and since then they have achieved several things
that they are very proud of:
• Through conversations
and reports from staff and
managers, they've checked
that Radian is as good as
the promises in its Customer
Charter and the standards
the Government has set for
landlords like Radian. They’re
happy so far!
• They have shaped the way that
Radian introduces more digital
services to make sure they
really do work for customers.
• They make sure that lessons
are learned when complaints
are made and that we do
more of the things we get
compliments for too.
• They are helping the Board to
find the best and most useful
ways to understand what it’s
like to be a Radian customer;
what matters and what is a
priority for them. They call this
“hearing the residents’ voice”.

• They have identified the
three issues that we think
could concern customers
the most if they are affected.
These are community safety,
welfare reform and digital
services. They regularly meet
with managers to make sure
that they really understand
the customers’ perspective.
Performance is strong or
improving for all three.
• They've designed a new way
to make sure that customers
are always consulted when
policies change.
• They have recruited three
members who aren’t Radian
residents, because they
have skills and experience
to help them to be as effective
as possible.
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ROTHER

Police Cadets help local
estate to bloom
Five young Police Cadets helped an estate in
Rowlands Castle to improve their communal areas,
using a Radian ‘Life Improvement Grant’. The main
issues residents had raised were parking, unsightly
bins, dated signage and shrubs that caused near
misses in the carpark due to their location near the
junction. Residents of Durrants Road were pleased
to see the improvements progress, including parking
lines, a new bin storage area, new signage and the
removal of some large conifers in preparation for the
planting. Radian’s Ground Maintenance team members
helped to supervise the work.
Local PCSOs joined in with planting some nice new shrubs, including Hebe and Lavender. The improvements
have made a huge difference to the area and residents can now enjoy a much nicer looking space outside their
homes, as well as improved parking. PCSO, Kieran Rogers, said: “We really enjoyed ourselves and would love
to do something similar again!” Local resident, Will Coulston, described the work as a “quite remarkable effort”
and passed his thanks to all concerned.

Got ideas to improve your estate? Why not apply for a Life Improvement Grant?
Details can be found on our website www.radian.co.uk/resident/funding-grants, or call
a member of the Community Involvement Team on 0300 123 1567.

AVON

Introducing John Clark, Avon’s
New Team Leader
John Clark has recently joined the Avon Housing Team as Neighbourhood Team Leader. He has been
working for Radian in the Solent team for just over three years and prior to that he gained a wealth of
experience working for housing providers in various parts of the country. His new role is especially important
to John, as he lives in the Avon area himself and is really looking forward to seeing the real impact of what
the team do in his local area. John says; “I am delighted to be joining the Avon team and look forward
to leading the team and working with our residents and key partners in an area of significant growth for
Radian.” Say hi if you see him out and about!
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SOLENT

Rock Challenge Success
Radian awarded £1,500 in Community Funding
to the 2018 School Rock Challenge Project! Each
school takes a subject and, through music and
drama, the pupils express emotion, thoughts and
feelings relating to it.
All the performances were excellent, but there
can only be one winner; Barton Peveril College’s
performance about the 2004 Tsunami. This was a
very moving performance depicting what it must
have been like to have been there. The group used
light and music to create an atmosphere that went
from happy and lively to sad and destructive.
The children we spoke to said they met pupils
from other years in their school through the Rock
Challenge, which helped their social skills. Some
learned new leadership skills and others just had a
great time. This was certainly Radian money well
spent and we wish Barton Peveril College the very
best of luck in the finals!

GOOD GRUB CLUB BACK
ON THE MENU

The club was back and tackling holiday hunger this
Easter in Millbrook, with free activities, dinner, and
good value recipes and food to recreate a healthy
meal at home. Healthier hot dog spaghetti with
homemade vegetable sauce and garlic bread was
gobbled up, quickly followed by mixed fruit cones
and natural yoghurt. Community Development
Officer, Jess, says; “Sharing a meal around a table
is the best part of the club for me. It’s amazing how
a simple thing like that can bring families together
and help them build relationships with one another
and often within a family.”
Options Resourcing donated money for the
sessions and Colne Avenue Baptist Church kindly
gave their venue free of charge. ASDA, NHS Health
Visiting Team, The Project, and Fareshare all helped
to make the sessions a fun mix of education, food,
games and crafts. Carly and her family have been
to every Good Grub Club since it started in August
and said; “It has been great and the kids love
coming. I brought my eldest son along and he is
cooking tonight. I think coming has given him some
confidence and motivation in the kitchen, as he’s
never wanted to do it before!”
The next Good Grub Club is planned for Longwood
Park, Langley in the summer holidays. To find out
more contact jess.tarrant@radian.co.uk or call via
0300 123 1567.
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THAMES

Bags of Bargains at the
Sawyers Close Swap Shop
The Swap Shop was organised by the Sawyers
Close Residents’ Association and gave residents the
opportunity to donate furniture, clothes, ornaments
and household essentials, in exchange for picking up
other items for free. Over 450 items were donated
and those that had not been taken at the end of
the day were generously donated to the Thames
Hospice. Councillor Lynda Yong, who represents the
Sunninghill and South Ascot ward, said:

“This is a very exciting project; it will help some of the most vulnerable residents to find
much needed household items. These types of events can also help residents to get to know
each other, as well as reduce landfill.”
Swap Shops are a great way to pick up a bargain. No money changes hands and lots of useful items are
diverted from landfill to the people who will benefit most.

‘YOUR ESTATE YOUR VOICE’ AT WARD ROYAL
Radian Community Development Officers, Shabana Farooq and Madhuri Bedi, held a ‘Your Estate Your
Voice’ event for residents of Ward Royal on Saturday 24 March. The event gave residents the opportunity
to speak to Radian staff on issues relating to their homes and estate. There was also the opportunity for
residents to use the free Handyman service, who successfully resolved a number of repair issues on the
day. Ward Royal Resident Association, a key partner in the event, held an Easter Egg Hunt for children and
provided tasty hot cross buns and cakes, giving residents the opportunity to meet and mingle with their
neighbours while sharing their appreciation of the event.
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All Change at Longwood Park
We recently had the opportunity to modernise the office, where a member of the team can greet you in the
bright and airy, renovated reception area. The office is open to residents between 9am and 12 noon Monday
to Friday. Longwood Park has been through a number of changes over the years, including becoming part
of the Radian Group. As the changes to the office happened it was a good chance to update all the signs in
and around the office.
Longwood Park also has a friendly, inclusive residents’ association. If you would like to find out more about
it, or our Community Champion scheme, please get in touch by contacting shabana.farooq@radian.co.uk
or call on 01753 777 470.
We take a range of measures to make sure that our homes are safe and that the risk of harm from fire is
reduced, including:
• An independent fire safety assessment of our
blocks, supplemented by monthly inspections.
• A close partnership with the Royal Berkshire Fire
& Rescue Service, who perform inspections and
give us the latest fire safety advice.
• Installing automated smoke vents in the low
and high rise flats, and new signage in all of our
blocks. We have invested in fire suppression
systems and have completed additional safety
checks to all front doors in the high rise flats.
• A more robust approach towards hoarding and
the enforcement of a clear corridor policy. This
means zero tolerance of items left in the corridors
and stair wells, as these could be a fire risk or
hinder escape in an emergency.
There have also been a few changes to
the team; Wendy Richardson is now
Team Leader, Laura Swain is the Neighbourhood
Officer and we are currently recruiting for
a Housing Assistant to replace Karen Hamilton,
who has moved on to another role. Colleen
Garwood is the Income Officer and Shabana
Farooq is the Community Development Officer.
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• A rigorous annual programme of gas safety
checks. It is essential that you allow us access to
carry out these checks, as failure to do so may
result in legal action.
• Working closely with the police and
encouraging residents to work with us, to report
any criminal and anti-social behaviour. We are
also in the process of organising some drop-in
surgeries with the PCSO to offer an alternative
way of reporting crime.
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IMPROVEMENTS TO
THE THAMES TRANSFER LIST.
Radian, the Royal Borough of Windsor and
Maidenhead (RBWM), and Housing Solutions
are working together to improve the transfer
system for residents living in the RBWM area.
This means that eligible residents will have the
opportunity to apply for a transfer using the
online system, as well as being able to update
their details and check their band – all through
their smart phone.

Meet VPS
VPS provide most of the communal cleaning to
Radian blocks and provide grounds maintenance
services in the Thames and Avon areas. Communal
cleaning, including communal window cleaning,
and in some areas, bulk rubbish removal, will be
carried out by VPS.
Your block will be visited and cleaned according
to a pre-arranged specification and the visits to the
blocks are recorded electronically, so there
are no longer signing in sheets within the bocks.
VPS cleaners should be able to show they work for
VPS and should have access keys and codes for
your block.
If they are mopping floors etc they will put out
wet floor signs, however residents should take
appropriate care when crossing wet or damp
floors. Residents are reminded that items are not
to be stored in the communal areas, as these are
a potential trip or fire hazard and they also impede
the cleaning.
If you have any issues regarding the communal
cleaning of your block please raise these with your
Neighbourhood Housing Officer, via the Radian
Direct number 0300 123 1567.

It will also mean that you can bid for properties
owned by other housing associations. So, for
example, if you live in a Radian house and would
like to move to a Housing Solutions one, you can
express your interest through your phone.
We anticipate that all the work on the
new system will be complete by the end of
July 2018. As soon as it is ready, we will
contact all residents on the transfer list and
hold drop-in sessions at our offices for
residents to see demonstrations and have
their questions answered.
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Shining a
Light on
Supported
Housing
Did you
know that
Radian
works with
25 support
providers,
in 84
schemes,
providing
Supported
Housing
to our
residents?
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Our Partnership and Agents
team manage these homes.
Margaret and Claire live in one in
Eastleigh and have support from
Mencap staff.
They both enjoy active social
lives and working part time.
Margaret helps make the tea at a
Holiday Inn and Claire works at
a British Heart Foundation shop.
They take part in activities,
including horse riding, and both
very much enjoy living together
in their Radian home. Avril, who
manages the Partnership and
Agents team, says; “Radian is
committed to providing excellent
Supported Housing that makes
a real difference to people’s lives
and it’s always so wonderful to
hear that people are enjoying
their lives in Radian properties.”
We are dedicated to providing
excellent Supported Housing
that meets people’s needs and
we understand the difference
that good supported housing
makes to people’s lives –

offering security, increased
independence and quality of
life. Support specialisms include
learning disabilities, physical
disabilities, mental illness,
homelessness and domestic
abuse. Radian’s supported
properties are often developed
for a specific client group. Some
partners lease properties from us
and are landlord to the residents,
some support providers have
service level or management
agreements with us and we are
landlord to the residents.
Over 400 vulnerable people are
supported with our specialist
housing management service.
Where we are landlord to the
residents, the team works
closely with support providers
to monitor the service and to
help meet each customer’s
unique needs. Our partners must
have a proven track record in
providing support and, if a care
service is provided, the agency
must be approved by Adult
(Social) Services.
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KIDS’ ZONE COMPETITION
Woodland Word Search!

Find the 12 woodland words hidden in the grid below – they might be going up, down,
across or diagonally!
To enter the competition, you
must be aged 16 or under. Just
fill in the form below and then
send the finished puzzle to us
in the post or by email, to win
a £20 Love2Shop voucher.
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ADDER
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BIRCH
DEER
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The competition is open to
anyone aged 16 and under.
Entries must be received by
XX XXXXXX 2018.
Post them to R Magazine,
Collins House, Bishopstoke
Road, Eastleigh, SO50 6AD.
Alternatively email your
completed form and puzzle to
rmag@radian.co.uk. Winners
will be contacted before the
next edition.
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Mateo came to the UK through
an agency who promised him
a good job. Then they took his
passport and forced him to
work 12 hour days for no money.
Modern slavery is real.
See something, say something.
Trust your instinct. If something doesn’t feel right, it probably isn’t.
If you have concerns about somebody, visit:

www.radian.co.uk/safeguarding

Accessibility:
This magazine can be produced in audio and translated into any language upon request. If you are visually
impaired and would like our letters and magazines sent to you in large print, please contact us.

Contact details:
Address:
Radian,
Collins House,
Bishopstoke Road,
Eastleigh,
Hampshire
SO50 6AD

Website:
www.radian.co.uk
Telephone:
Radian Direct: 0300 123 1 567
Emergency out-of-hours number:
0300 123 1 567

Monday:		
Tuesday:
Wednesday:
Thursday:
			
			
			
Friday: 		

8:30am – 5pm
8:30am – 5pm
8:30am – 5pm
8:30am – 5pm
(receptions)
8:30am – 7pm
(phone lines)
8:30am – 5pm

Please note: Due to Radian Direct’s monthly meeting, phone lines will be unavailable from 10am – 12:30pm on the
first Wednesday of every month.

Opting out of R Magazine:
We’ve sent you the R Magazine as we want to keep you up-to-date on the things we think matter to you.
However, if you would rather not receive general information like this from us, let us know and we’ll stop sending it.
Alternatively, if you want to get this by email instead of post - great!
Either way, our contact details are above.

