
Your guide  
to services  
for the over 60s



Housing for the over 60s
If you want to live independently, in a smaller 
and easier-to-manage home, and like the idea 
of having someone to call upon if there is an 
emergency, Radian’s 60 plus properties may 
appeal to you. 

We provide over 1,000 high-quality, good value 
homes, with a high level of service through our 
dedicated team. Our schemes are designed for 
independent living with the added security of 
being fitted with an emergency alarm call system, 
monitored 24 hours a day, seven days a week.  

Designated Independent Living Officers offer a 
housing management service in all schemes and also 
provide a housing support service in many schemes. 

Visit www.radian.co.uk/over60sservices to find 
out more information, including where our schemes 
are and what properties are currently available.

Radian Lifelink
Many people may find, due to age, disability, or 
even a short-term illness, that it is vital to have 
someone trustworthy, caring and professional 
that they can contact quickly and easily in an 
emergency. 

Our Lifelink personal alarms provide 24 hour remote 
care. You carry a pendant around your neck, wrist or 
clipped to your clothing. With the simple push of a 
button one of our friendly, specially trained operators 
will be alerted and take the appropriate action to 
ensure your wellbeing. 

Call 01730 236900 for more information or visit  
www.radian.co.uk/lifelink. 

Services for over 60s residents 
and non-residents



Services for our residents
Adaptations
Helping you to live independently in your own 
home is important to us. Adaptations can improve 
the quality of your life if you are disabled or frail. 

If we normally provide a repair service to your home, 
we can help by installing adaptations for you and 
members of your family who live with you.  We can 
fund and carry out adaptations up to the value of 
£1,500 per household where these are needed or 
advise on whether you may be eligible for grant funding 
if your adaptations exceed this amount.

Tenancy Sustainment & Benefits advice
Our team of Tenancy Sustainment Officers and Welfare Benefits Officers 
are here to give you the information, advice and skills you need to live 
independently and maintain your tenancy. 

You can contact the teams on 0300 123 1 567 and they can assist with:
•  Budgeting and money management
•  Learning and developing essential life skills
•  Signposting to other agencies
• Tenancy related advice including rent arrears and nuisance issues
• Advice on a wide range of benefits, including Attendance Allowance, 

Pension Credit and Housing Benefit
• Check whether you are missing out on any benefits and help with claims 

and appeals.  

Mutual exchange & downsizing
Considering moving and want to make sure 
your future home is suitable for adaptation?   

Our team of Radian Adapt Occupational 
Therapists would be happy to preview any Radian 
property with you and have written a checklist 
of things to consider when moving. Call Radian 
Direct on 0300 123 1 567 and ask to talk to one 
of our Occupational Therapists.



Mobility scooter advice
Our team of Radian Adapt Occupational 
Therapists have written a checklist of things to 
consider when buying a mobility scooter. 

Visit www.radian.co.uk/over60sservices 
or call us on 0300 123 1 567 for more 
information.

Funding & Grants
We are always looking at new 
ways to involve residents and 
bring communities together. 

We have three funding opportunities 
to support residents, so if you’ve got 
an idea for an event or project that 
involves other residents, we’d love 
to hear from you! 

Contact our Community Investment 
team on 0300 123 1 567 or visit  
www.radian.co.uk/funding. 

Health & Wellbeing Forum 
and other resident groups
Our Health & Wellbeing Forum gives 
residents with a disability (and their 
carers) – including physical disabilities, 
mental health issues, learning disabilities, 
autism spectrum disorder (ASD) and 
sensory impairments – the opportunity to 
come together to discuss the issues that 
affect them.   

We also welcome and will support any 
disabled resident or their carers who would 
like to be involved in our other resident groups.

For more information on how you can be 
involved, contact Radian on 0300 123 1 567 
and ask to speak to your local representative.



Feeling lonely and isolated?
As we grow older we can become more 
susceptible to feelings of loneliness 
and isolation for all sorts of reasons – 
bereavement, loss of mobility, or simply 
loss of confidence. It’s a very common 
problem that can have a huge impact on 
our health and wellbeing.

Social isolation is an issue we recognise and are 
trying to help our residents with. 

Those living in our housing for the over 60s 
have access to help from an Independent Living Officer. Those living elsewhere 
can ask their Neighbourhood Officer for local information, or visit the library or 
Citizens Advice Bureau, which should be able to give advice on local activities and 
community transport. There is also help at hand on a national basis from various 
charities. Here are some useful links and contacts:

Silverline
0800 470 80 90 / www.thesilverline.org.uk
Silverline offer regular telephone calls, letter contact or internet forums and also 
advice on what groups are available in your area. 

Age UK 
0800 169 65 65 / www.ageuk.org.uk
Age UK offer calling and befriending services and group activities in many areas.

Contact the Elderly
0800 716543 / www.contact-the-elderly.org.uk
Contact the Elderly organise Sunday afternoon tea parties in many areas.

Royal Voluntary Service (RVS)
0845 608 0122 / www.royalvoluntaryservice.org.uk
The RVS offer many kinds of support including lunch clubs and good neighbour 
schemes depending where you live. 

University of the Third Age (U3A)
02084666139 / www.u3a.org.uk  
The University of the Third Age provide life-enhancing and life-changing learning 
opportunities, just for the fun of it!
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Co-operative and Community Benefit Societies Act 2014 (registration number 10237R) and a registered 
provider with the Homes and Communities Agency (registration number L0689).  
Registered office: Collins House, Bishopstoke Road, Eastleigh, Hampshire SO50 6AD.
Authorised and regulated by the Financial Conduct Authority. Part of the Radian group of companies. 

Abuse and neglect
Any older person can potentially become a 
victim of abuse. 

Vulnerable adults may be abused by a wide 
range of people including professional staff, family 
members, neighbours, friends or associates. 
Abuse, exploitation or neglect can take many 
different forms, for example:

The signs of physical abuse are often the most obvious; however, they can 
be hidden by the victim for reasons such as shame or concern of reprisals. 
Psychological abuse can have an impact on mental health. The victim can 
feel trapped, threatened, humiliated, used, or a combination of all these. 
Warning signs therefore relate to mental state, and changes in behaviour. 
Financial abuse is stealing or defrauding someone of goods and/or property.
Sexual abuse of older people is a subject that is not often discussed, but it 
is not a rare occurrence. Abuse can be opportunistic, planned, or even the 
continuation of domestic abuse.
Neglect can have a weighty effect on an older person. Not all neglect is 
intentional and sometimes it happens because a caregiver cannot cope or is 
not getting enough help. 

If you have concerns about someone, visit  
www.radian.co.uk/safeguarding or call one of the following:

Action on Elder Abuse - 0808 808 8141
Samaritans - 08457 90 90 90
National Centre for Domestic Violence - 0800 970 2070

If you are being abused, it is NEVER your fault. Please remember you are not 
alone. No matter how much you hope that the abuse will stop, it rarely works out 
that way. Even if there is no evidence for a situation you are uncomfortable with, 
this shouldn’t stop you voicing your concerns. Please report it: you could make a 
big difference to someone’s life, and might even save it.


