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Editor’s note
Welcome to the summer issue of R Mag, and  
a big hello from me – your new editor!

We’ve got another great edition for you and 
have included some really lovely stories, on how 
as a community, you have transformed your 
communal areas, and how you are proud to 
keep your communities litter free.

We have been especially inspired by resident Jenni Few. From  
an early age, Jenni has volunteered to change people’s lives through 
music and because of her outstanding commitments, has won the 
Unsung Hero Award at the East Hampshire Volunteer Awards. If you 
would like to make a difference like Jenni, we have included a great 
volunteering opportunity which helps improve the confidence of young 
people. Find out more on page 7.

Don’t forget, if you’ve got a story to tell and would like to  
submit something for the magazine, get in touch by emailing  
rmag@radian.co.uk or by writing to your local office. If we print  
your feature, you will get a £20 Love2Shop voucher.

Lauren

Our performance      Period: 01/04/2018 – 31/03/2019

Number of compliments 658

Number of complaints 450

Proportion of complaints resolved at stage 1 98.90% 

Percentage of calls answered 89.3%

All net current tenant arrears 1.5%

Overall satisfaction with the landlord service 88.1%

% of homes with gas certification 100%

All responsive repairs completed within target 79.5%

For more information about our performance, please visit  
www.radian.co.uk/about-us/our-performance/ 

Your local  
Radian offices
Avon office:

Endeavor House,  
Crow Arch Lane,  
Ringwood BH24 1HP 
Appointment only

Rother office:

Knighton Corner, 
Portsmouth Road, 
Horndean PO8 9NN 
Appointment only

Solent office:

Collins House,  
Bishopstoke Road,  
Eastleigh SO50 6AD 
8.30am to 5pm, limited parking

Thames office:

Parkside House,  
33-39 Sheet Street,  
Windsor SL4 1BY 
8.30am to 5pm, metered parking
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Celebrating five  
years of the  
Round About Café
Our local, not-for-profit café in Mansbridge – the 
Round About Café – has celebrated its 5th birthday.

The café, which serves locally sourced food and 
drink at affordable prices is also a hub for providing 
initiatives aimed at giving something back to 
the community. The café provides volunteering 
opportunities, training, education and job support, 
health and wellbeing activities, and projects to 
reduce social isolation, anti-social behaviour, fly 
tipping and littering.

Volunteers, customers, colleagues, our CEO, Gary 
Orr, and Executive Director of Partnerships and 
Projects, Ralph Facey, came together to share 
stories, cut cake and give thanks to everyone who 
make the café such a success.

Since opening, the café has:

• Supported 24 volunteers into employment or 
self-employment;

• Provided 300 general training places;
• Given 19 people job coach employment support;
• Provided 250 volunteer training places; 
• Enrolled 54 people on accredited courses. These 

include: Level 2 and 3 Nutrition and Health-based 
courses, Barista Training, Level 2 Enterprise, and 
Food Hygiene to name a few.

Our volunteers who run the café have made a 
huge impact on the lives of many people in the 
community. They take the lead on designing, 
preparing and delivering high quality, affordable 
menus and organise activities and projects to 
support local people. Whether that’s holding a 
lunch for older people, supporting cooking courses 
for families living on a tight budget, or promoting 
health awareness campaigns - without their support 
we simply couldn’t remain open. 

"When we had an empty unit in Mansbridge we 
were faced with a head-scratching moment. Do 
we convert the space into an apartment? Maybe 
rent it to a local business? Or see if we can give 
something back to the community instead…how 
about a café?" said Ralph Facey.

“Unemployment levels in the area were high and 
community spirit was low following the closure of 
the Ford Factory. 

“Local support for a social space was clear from 
the start, and a dedicated steering group of local 
residents and Radian colleagues worked to develop 
the project. They decided the décor, menu and the 
name. Radian’s Technical Services team gave their 
expertise, advice and two apprentices to complete 
the refurbishment; and a local resident even put 
pen to paper and designed the iconic logo for us.” 

The café also provides free  
wi-fi, free access to laptops 
and printing, and support 
from staff to get online, set up 
emails and search for jobs. 

To read more about the Round About Café, 
please visit: roundaboutcafe.org 
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A NEW KITCHEN FOR THE LIFEHOUSE 

The LifeHouse is a food kitchen 
for the homeless, underhoused, 
recovering addicts and those 
displaced and disconnected. 
They operate in Albert Road, 
Southsea and aim to be a 
resource and support centre as 
well as a food provider.

The charity targets issues 
surrounding homelessness 
and addiction for those in need 
throughout Southsea, central 
Portsmouth and other areas of 
the city; supplying hot meals 
twice a week, food parcels, 
clothes, outdoor sleeping 
gear and equipment, shoes 
and toiletries to people on an 
individual needs basis. 

They also aim to provide a social 
meeting place for people who 
find themselves disconnected 
and signpost individuals to 
other health, social and welfare 
services where needed.The 
LifeHouse is remodelling and 

updating the centre in order 
to provide a wider range of 
services to individuals in need; 
from dentistry, check-ups, sign-
posting and support to access 
services and benefits. As part 
of the remodelling process, the 
LifeHouse recently approached 
us asking for help with the 
kitchen refit, and our Trades 
team were all too happy to help.

Mike Morell, Trustee at the 
LifeHouse said, “We are 
delighted to have Radian’s help 
refitting the kitchen which will 
receive intensive use in the years 
ahead. The original kitchen was 
already partly second hand when 
it was installed in 2013 and has 
had a lot of use since then. 

“It lacks sufficient surface space, 
needs a better layout and the 
right balance of storage space 
and cupboards. Many of the 
draws are broken and the floor  
is damaged.”

“We are hugely excited to extend our work into the future 
and having a fantastic new kitchen is essential to being able 
to do this!”

Members of our Trades team, 
led by Sukhdev Bhakar,  
Head of Maintenance, have 
volunteered to fit the new kitchen 
free of charge. 

They have joined forces with 
Symphony Kitchens who have 
supplied the kitchen units and 
Nutland Carpet Accessories 
who have supplied the flooring 
to provide the LifeHouse with 
everything they need in order to 
continue supporting the people 
of Portsmouth.

Sukh said, “I am delighted to be 
a part of this fantastic project. 
The LifeHouse do such great 
work serving vulnerable people in 
the community, so it’s an honour 
to be working with them to 
create a space that will help the 
organisation to grow. Building 
stronger communities and 
getting involved in projects that 
support and improve people’s 
lives is something everyone at 
Radian is passionate about. 
We were really excited when 
we were approached by the 
LifeHouse to get involved and 
help such a deserving charity.”
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Proposed partnership between Radian 
and Yarlington Housing Group  
We have announced that we are in discussions with Yarlington, a housing association in the south west of 
England, about a potential future partnership between the organisations. This is a really exciting opportunity 
for both our organisations and our customers. Radian and Yarlington share very similar values and 
ambitions, so by working together we could achieve more. The new organisation could enable us to provide 
more homes, services and support for people at all stages of their lives, improve customer experience and 
invest more in communities. 

Why Yarlington, they’re in the south west?
We see Yarlington as being a good fit for Radian, 
we share similar aspirations and together we could 
support more people and deliver better services to 
you and your community. 

When will the change/partnership happen?
At this stage we are only exploring our options so 
do not have a definitive timeline and there will be no 
change to your services. We will keep you up to date 
with progress as soon as we can.

What will happen to my tenancy?
The work to explore partnership opportunities will not 
affect your tenancy in any way. 

Will my services change?
At this stage, there are no changes to services. We will 
continue to deliver all our services and opportunities in 
the same way.

Will my rent go up?
Your rent and any service charges will not be affected. 

Will there be a change to how I pay?
At this stage, there are no changes to how you 
pay. We will continue to deliver all our services and 
opportunities in the same way.

What about my right to buy?
Your right to buy will not be affected by the work to 
explore partnership opportunities. 

Will I have the same contact at Radian (e.g. 
my Neighbourhood Officer)?
Your contacts with Radian will stay the same and 
our colleagues will continue to support you and your 
tenancy. We will make you aware of any changes if 
they occur. 

Can I still contact you in the same ways?
You can still get in touch with us by phone  
(0300 123 1 567), email at radiandirect@radian.co.uk, 
via our website www.radian.co.uk or by visiting one  
of our offices. You can also get in touch with us  
on Facebook (facebook.com/RadianCommunity) and 
Twitter (@radiangroup).

A NEW KITCHEN FOR THE LIFEHOUSE 
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Good Grub Club wins 
community award
Our Good Grub Club, designed to tackle holiday 
hunger, has won Community Focused Service of 
the Year at the TPAS awards!

The award recognises those who have come 
together to tackle a significant issue using practical 
and long-lasting ideas. Our volunteers, colleagues 
and the communities involved are doing exactly this 
and we are incredibly proud that their hard work 
and dedication has been recognised.

Holiday hunger can push many families into food 
poverty, with summer holidays being a particularly 
difficult time financially. Free school meals support 
low income families during term time but there 
are 170 non-school days a year, causing a lot of 
financial pressure.

Social isolation can also be a challenge for low-
income families during school holidays, with many 
unable to afford activities or days out for their

children. Our Good Grub Club tackles these 
problems and has been a huge success.

The club ran throughout August 2018 in 
Southampton and Slough and returned in 2019. 
Sessions were held over the Easter holidays and 
more are planned for the summer.

A big thank you to our partners; ASDA, FareShare, 
SCRATCH charity, Colne Avenue Baptist Church 
and Options Resourcing, who made this project 
possible. Our customers are at the heart of 
everything we do. This is why our amazing 
Community teams have worked tirelessly to make 
the Good Grub Club such a success; helping our 
customers to feel a part of their communities and 
receive all the support they need.

To get involved or find out more  
email getinvolved@radian.co.uk.
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Volunteers needed for Elements Café 
The Elements Café, based at The Bowman Centre in Amesbury, provides a supportive environment for 
young people with additional needs. Run by Radian resident and keen volunteer, Kim Penny, and supported 
by Jonathan Russell of Wessex Community Action, the café provides a place for young people to socialise 
and develop new skills.

The café also supports young people without diagnosed needs but who may struggle in traditional youth 
club settings, such as those with chronic shyness, and families are encouraged to get in touch regarding 
attending the sessions. The success of the café is down to its team of dedicated volunteers, managed by 
Kim. They are looking for more volunteers to continue the fantastic work they do to build the confidence and 
abilities of the young people they support. Volunteers are also needed to help run a new youth club at the 
Pavillion on Archers Gate, which is a real need for the community. Volunteers will receive full training in First 
Aid, Safeguarding and some basic training in youth work.

If you are interested in volunteering with young people, please contact Stephanie Dutton, Community 
Investment Team Leader on: 0300 123 1 567 or pop by: Elements Café at The Bowman Centre, Shears 
Drive, Amesbury, Salisbury, SP4 7XT.

A bed for Bradley
Bradley, 22, has a rare degenerative condition 
which means he is a full-time wheelchair user. His 
privately rented house was no longer possible to 
live in as he couldn’t manage the stairs or get  
out into the steeply sloped garden. Both him and 
his mother were sleeping on the living room sofas 
every night for over two years. 

They needed to move but found it hard to find 
an adaptable house in the same area, so the 
family could stay in touch with friends and family. 
Southampton Complex Needs Housing team got in 
touch with Radian’s Occupational Therapist, and a 
suitable void property was identified in Swaythling. 
After working with Southampton City Council for 
over a year to find adequate funding, agree plans 
and organise for adaptations to be carried out, the 
family moved into their new home.

Bradley finally has his own room with a proper  
bed, complete with Southampton FC duvet!  
The downstairs extension was also changed to a 
wet room and decking was built in the garden, so 
he can go outside whenever he wants.

Bradley said: “Thank you for what you’ve done. I’ve now got my own room that I absolutely love. 
I now have a bed and I can get out into the sun. I love the home!”
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Helping you do more online 
Since we launched our new look self-service 
customer portal My Radian in October 2018, over 
4,000 customers have registered and are actively 
using this online service.

The latest My Radian is more user-friendly, easier to 
navigate and has the same modern look and feel 
as our website www.radian.co.uk. You can also 
access it from any device (tablet, mobile phone, 
desktop or laptop).

We will start adding more features to My Radian 
throughout 2019. Right now, once you’ve 
registered for the portal, you can view your details 
and statements and make payments. You can also 
view, print and download your digital gas certificate 
as we start to make them available online.

For more information, or  
to register for My Radian  
visit our website:  
www.radian.co.uk/myradian.

Soon you will be able to do things like:

• Ask for support from our Employment,  
Support and Training team (EST) using  
a simple online form

• Report anti-social behaviour (ASB) online,  
so we can respond quickly and efficiently

Prospective customers will also be able to complete 
a digital pre-tenancy assessment form in My Radian 
to help simplify the application process and move in 
more quickly.

We’re looking forward to offering you new ways 
to do more online with Radian and are keen to 
get lots more feedback from you as we go; we 
want to make sure these services work for our 
customers. Look out for updates on new features 
and improvements.
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Rother House residents 
grant success
Residents of Rother House, 
a sheltered scheme in Liss, 
Hampshire held a television 
opening morning earlier  
this year to celebrate a 
successful application to our 
Community Fund to purchase 
a large flat screen TV and 
the relevant licences for the 
communal lounge.

They were joined by East 
Hampshire District Councillor, 
Laetitia Pienaar, County 
Councillor, Russell Oppenheimer 
and our Community Development 
Officer, Olivia Carr to share the 
success. The Rother House 
Residents’ Association were  
keen to apply so they could run 
regular movie nights to bring 
everyone together to help  
combat isolation and loneliness.

They also sought some funding 
from Hampshire County Council 
and all the residents contributed 
a small sum of money to put 
towards the cost of the TV, 
installation, an umbrella film 
licence and a TV licence. 

Since the purchase they have 
enjoyed a number of ‘Friday 
Movie Nights’ enjoying films 
together such as The Woman in 
Black and even Bad Mums!

Ray Betsworth, Chairman of 
the Rother House Residents’ 
Association said, “The TV  
has really improved life for us 
here, being able to gather and 
enjoy a good film or TV show 
has really advanced what  
we are already doing, like our 
fish and chip lunches, games 
nights and darts.”

Bev Tune, our Independent 
Living Officer said, “The 
residents at Rother House are a 
great group of people. Everyone 
at Rother House attends the 
Residents’ Association meetings 
where they all have input 
regarding any activities that are 
held within the scheme, and 
any jobs that arise for an event 
are equally shared so that every 
person has involvement. 

"This is a brilliant way forward  
and I for one am a very happy 
ILO looking after the residents 
and the scheme.”

Olivia Carr, our Community 
Development Officer added, 
“Our Community Grants are 
available to community or 
voluntary groups in areas where 
we have homes, to support 
work that meets the needs of 
our customers and the wider 
community. The TV has enabled 
the Rother House residents to 
get together which is wonderful.”

Unfortunately since leading 
this project, Ray Betsworth 
has sadly passed away.  
We would like to express  
how much of a positive 
difference Ray has made 
to his community and how 
thankful we are for all his 
hard work. He will be sorely 
missed by many.
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OUTCOMES TACKLING  
ANTI-SOCIAL BEHAVIOUR
We take all anti-social behaviour (ASB) cases very seriously.  
We have our own in-house Solicitor and Community  
Safety team who help tackle these cases. Here’s an update on  
recent ASB activity and a case study from the latest edition of 
‘Outcomes’, our digital ASB magazine. 

To read the latest Outcomes magazine and more  
case studies, visit: www.radian.co.uk/outcomes 

Anti-social behaviour (ASB) outcomes by number

August 2012 to April 2018

Adjourned 4
ASB injunctions* 2
ASB injunctions with power of arrest 14
ASB injunctions with power of arrest and exclusion 10
Civil injunction under the ASB, Crime & Policing Act 2014 6
Civil injunction under the ASB, Crime & Policing Act 2014 
with power of arrest 16
Civil injunction under the ASB, Crime & Policing Act 2014 
with power of arrest and exclusion 4
Outright possession orders 37
Outright possession orders on absolute grounds** 3
Suspended possession orders 18 18
Undertakings*** 9
TOTAL NUMBER OF OUTCOMES 123

* An injunction is a court order requiring a person to stop doing something.

** On absolute grounds means that if we have the right legal reasons, the court must  
give us an order allowing us to take back the property.

*** An undertaking is a promise that’s legally binding.
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Case study:

Arson threat leads to 
prompt action
Radian v Mr A (Solent) 
Southampton County Court
A civil injunction and power of arrest was granted against Mr A after he 
threatened arson and assault.

Mr A threatened to burn down his property, which caused immediate 
concerns for the safety of other residents. He also threatened to 
assault another neighbour.

We successfully applied to the court for a civil injunction and power of 
arrest on a without-notice, urgent basis. The order said Mr A must not:

• Cause or threaten violence towards other Radian customers  
and colleagues.

• Cause or threaten arson in relation to our property including the 
communal areas and the surrounding area.

• Make threats and direct abuse at our customers and colleagues.

• Cause nuisance and annoyance.

That order was made on an interim basis. At the return hearing,  
Mr A said he wished to defend the matter, so the interim order stayed 
in place. At a final hearing, the court ordered the injunction and power 
of arrest to remain in force until November 2019.

During the interim period, Mr A complied with the order and continued 
to comply with it when it was made final. He is now engaging with us 
regarding his behaviour.

We take threats of violence towards our customers very seriously, as 
we do any threats of damage to our properties.

If there is enough evidence, we will act quickly to apply to court for civil 
injunctions and power of arrests.
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RADIAN LIFELINK LAUNCHES  
A NEW WEARABLE  
GPS LOCATION DEVICE
Radian Lifelink has launched a wearable, personal, 
GPS (Global Positioning System) location device to 
help provide security and peace of mind anywhere 
in the UK.

The device can report its position, and the data can 
be viewed online by Lifelink’s monitoring centre and 
by a nominated friend or family member through 
their phone, tablet or computer.

The press of a single SOS button raises an alarm 
and allows two-way communication between the 
user and Lifelink’s trained operators, who receive 
the call at the monitoring centre. 

The wearable GPS device is perfect for anyone who 
spends time alone, at home, at work, or out and 
about. Gardening, cycling, doing DIY, or walking the 
dog. Whatever you’re doing, you’re never alone. 

Automatic alarms can also be set if the user  
leaves a predetermined safe area, or if the battery 
is low. This allows someone with a cognitive 
impairment to enjoy the freedom to come and 
go without those that care being worried. They 
can be safe in the knowledge that if something 
should happen, their location can be found, and 
emergency help can be sent. 

For complete flexibility, the device can be worn on a 
lanyard, attached to a keyring, or put into a pocket 
or handbag.

For more information, please call  
the Lifelink Team on 01730 236900 or  
email lifelink@radian.co.uk 
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How our 
grants have 
helped our 
communities
Since April 2018 our Resident 
Funding Panel has assessed  
34 grant applications. These 
grants include community,  
life improvement, community 
safety, and kickstart funding 
across the Solent, Rother, Avon 
and Thames areas.

Three life improvement  
grants were approved 
totalling £5,914:
• Hanging baskets in 

Petersfield.

• Window locks in Windsor.

• TV for a communal room  
at a sheltered scheme in Liss.

17 community funding  
grants were approved 
totalling £20,409:
• Summer events.

• Play and leisure schemes for 
disabled children.

• Speech and language groups.

• Christmas events in Fawley 
and Bordon.  

• Diversional activities for 
secondary school youngsters 
in Gosport.

• Football tournaments in 
Southampton.

• Community events in 
Fareham.

• Community sheds in 
Mansbridge.

• Music workshops for 
youngsters in Havant.

• Carnival fun day in 
Portsmouth.

• Summer holiday activities in 
Southampton.

• Flower boxes for properties in 
Windsor and Maidenhead.

• Community day in Clanfield.

• 1-1 family support in Alton.

• Garden and car park 
improvements to a community 
centre in Windsor.

• ‘Respect Your Life, Your 
Choice’ educational 
programme for pupils in 
Horndean.

• Art classes in Salisbury.

Two community safety 
funding applications totalling 
£4,000:
• CCTV in Clanfield for a 

community building.

• Netting over an astro turfed 
pitch to combat anti-social 
behaviour in Petersfield.

One kickstart funding 
application  
totalling £328:
• Golf lessons and clubs for  

a young lady in Hedge End.

If you are interested in applying for a grant, please  
go to www.radian.co.uk/funding 
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Bringing people and wildlife together at  
Headley Down Nature Reserve 
Angela Jackson lives in Headley 
Down, near the Heatherlands 
estate where we manage many 
homes. Just a few years ago she 
coordinated a group of residents 
to take over a neglected nearby 
patch of woodland that was 
overgrown, unkempt, and a 
frequent victim of fly-tipping. 
After much hard work, that 
unloved patch of land is now the 
Headley Down Nature Reserve 
and Angela is Chair of the Trust.

We were really proud to provide 
some of the funding that made 
this brilliant project happen and 
Angela wrote to us to let us 
know how they’re getting on:

“The Headley Down Nature 
Reserve Trust has transformed  
the former landfill site next to  
the Heatherlands housing  
estate into a haven for flora 
and fauna. Thanks to Radian, 
who provided funding for a 
development and management 
plan to be drawn up by the 
Hampshire and Isle of Wight 
Wildlife Trust, further grant 
applications were successful  
and work on the nature  
reserve could begin.

“Since becoming a registered 
charity in 2016, the Trust has 
made many improvements, 
including the installation of 
hard-surfaced and informal 
pathways, benches, nest boxes 
and illustrated information 
boards. A start has been made 
on planting native-species 
hedging and volunteers have 
helped by sowing wildflower 
seeds and bulbs beside the main 
path. Work has also begun on a 
children’s area with a story-telling 
chair, mushroom stools, den 
building material, bug hotels and 
more wildlife trails to explore.”

Another project, the History of 
the Nature Reserve, has since 
started. The Trust hopes to 
find people who remember the 
Canadian ‘Erie’ Camp that was 
situated on the site during the 
Second World War, as well as 

the post-war occupation of the 
huts they left behind, and the 
days of the rubbish tip before the 
Heatherlands estate was built.

An event was held in October 
2018 to allow the local 
community to view a collection 
of historic photographs and 
to share memories. It was a 
great chance for new Radian 
customers and the younger 
generation to find out about 
the days of the Canadian ‘Erie’ 
Detention Camp, and to learn 
what life had been like in the 
1950s and 60s.

To make sure this rich  
history is not forgotten, National 
Lottery Sharing Heritage 
funding has been awarded for 
permanent information boards 
on site and portable exhibition 
panels for display at local events 
and in schools. 

Anyone who is willing to share their memories  
about those days can contact the Trust  
on: headleydownnaturereserve@gmail.com.

If you remember the old days of the site  
and would like to find out more, visit:  
www.headleydownnaturereserve.org.uk
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Saving for  
a rainy day
Saving money isn’t always an easy thing to  
do. And how often do you put away a little cash 
only for that rainy day to arrive and ruin your  
plans – whether that’s in the form of four new tyres, 
a boiler that needs fixing, or an unexpected vet bill.

But don’t be disheartened. It sounds like common 
sense, but research by the Money Advice Service 
and found that people who put by a little money 
regularly are more likely to reach the goals they’ve 
set themselves.

Their top tip: name your goal, work out how much 
you can save each month and get started.

If you’re looking for a savings account, try a 
comparison website first – put your details in once 
and let the website do the work.

The Help to  
Save initiative
It’s worth checking if you’re eligible for a 
government-run saving scheme too. Help to 
Save is a new initiative created to support 
working people with low incomes who  
want to save. The Citizens Advice Bureau 
(CAB) say that the accounts are simple to  
use, safe and flexible. 

For every £1 you save over a four-year 
period, Help to Save will add a 50p bonus  
to eligible customers. You can pay £1 to  
£50 in each calendar month. And if you 
save £2,400 over four years without making 
withdrawals, you’ll receive a government  
tax-free bonus of £1,200.

Who is eligible for  
Help to Save?

To be eligible for Help to Save, customers 
must be a UK resident and:

•  be receiving Working Tax Credit;

•   have a nil award of Working Tax Credit 
but receiving Child Tax Credit; or,

•    be in receipt of Universal Credit with 
minimum individual or household 
earnings equivalent to 16 hours times the 
National Living Wage in their last income 
assessment period (that’s £542.88 during 
the financial year 2018-19). 

If customers have a joint Universal Credit  
or tax credits award, both partners can open 
an account.

Find out more at  
www.gov.uk/get-help-savings-low-income.
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Resident Celebration Event  
2019 winners announced!
We’re delighted to announce the winners  
of our third annual Resident Celebration Event.

The celebrations saw a 
huge turnout with residents, 
Radian colleagues and 
partners from Now Heritage, 
Bordon Junior School and 
Wiltshire Council coming 
together to celebrate every 
nominee’s achievements and 
give thanks to residents who 
have made it their mission to 
improve the lives of others 
and their communities.

Guy Stewart and Simon 
Fry – Positive Impact on the 
Environment Award 

Guy Stewart and Simon Fry from 
Southampton, took home the 
new award for their commitment 
to establishing the successful 
Community Allotment project 
in Mansbridge, Southampton. 
They took an overgrown, 
underused space and spent the 
summer clearing rubbish and 
weeds, growing in its place an 
abundance of produce. 

Nathan Moger – Young 
Volunteer of the Year Award

The Young Volunteer of the 
Year Award went to Nathan 
Moger, Southampton, for his 
work to clear the River Itchen 
of rubbish and debris as well 
as his continued support for 
events such as the Mansbridge 
Clean Sweep and work on the 
allotments. Nathan has gone 
above and beyond, using his 
kayak to not only collect rubbish 
floating on the water but even 
to chase down a bottle of 
shower gel thrown into the river, 
managing to pull it out of the 
water before its contents spilt 
and polluted the environment. 

Carys Beard – Young 
Volunteer of the Year Award

Carys Beard, Southampton, 
also won Young Volunteer of 
the Year. Carys is a selfless 
twelve-year-old who has been 
a much-welcomed helper at the 
Round About Café, Mansbridge, 
for five years. Carys supports 
the staff and volunteers with 
day to day tasks from cleaning 
and sweeping, to sorting 
through Fareshare items that are 
distributed to local families. 

Kim Penny – Unsung  
Hero Award

Kim Penny won this award for her 
commitment to the management 
and organisation of a youth club 
for young people with additional 
needs.  Kim’s budget is small and 
the children she works with often 
display challenging behaviour, 
which can sometimes lead to 
frustrating situations. Despite this, 
Kim, from Amesbury, has never 
been negative and never given 
up, running activities and events 
that engage young people with 
something meaningful. 

Louise Gubby – Involved 
Resident of the Year Award 

Louise Gubby, Bordon, won the 
award for her work tackling food 
poverty; she helps with an after-
school cooking club and also 
spent her summer helping to 
run six children’s Food Academy 
sessions at Café 1759 every 
Monday. The academy taught 
children to follow a healthy recipe, 
allowing them to produce a meal 
to eat on the day and also take 
extras home to their families.

Young volunteers receive their awards
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East Petersfield Community 
Group – Resident 
Association or Community 
Group of the Year Award

East Petersfield Community 
Group won the award for their 
significant contributions to the 
community since forming in 
2010; they have made positive 
changes to every aspect of their 
local area with just some of their 
efforts including:

• organising litter picks and 
clear-up days to cut  
back hedges and trees  
and remove rubbish;

• running children’s activities;
• raising £22,000 for a new 

football pitch;
• raising £500 every  

year for insurance of two 
Streetwatch teams;

• two gazebo’s;
• community benches  

and tables;
• litter pickers and  

high-vis vests;
• sports equipment;
• games;
• arts and crafts;
• Streetwatch equipment; and,
• refreshments at events.

Emma Keet – Outstanding 
Volunteer of the Year Award 

Emma Keet, from Bordon, won 
the award for her hard work and 
never-ending enthusiasm when 
volunteering at Café 1759 two 
days a week. Emma has Down’s 
Syndrome but has never let  
this stand in her way. She uses 
her own initiative to find new  
jobs to do and always carries  
out any task to the highest 
possible standard. 

Jeanette Nunn – Good 
Neighbour of the Year Award

Jeanette Nunn’s commitment 
to not just her own estate but 
others in her local town of 
Petersfield won her the award. 
During her time as Chair for 
the Cranford Estate Resident’s 
Association, Jeanette has 
delivered newsletters to over 
500 properties on numerous 
occasions, organised community 
events, quiz nights, day trips and 
children’s activities as well as 
always being there for anyone 
with a problem. But her work 
has not stopped there; she has 
helped older Radian customers in 
another estate to get their papers, 
help with their gardens and visit 
those in hospital most mornings.

Trevor and Frances Lloyd 
– Outstanding Personal 
Achievement Award

Trevor and Frances won the 
award for their unfailingly positive 
attitude to improving the life of 
their youngest son, Tom who 
was born with a cystic fibrosis 
alongside severe autism and 
complex mental health issues. 
Despite some challenging times, 
Mr and Mrs Lloyd, from Andover, 
have fought to care for their son 
at home whilst working hard to 
get places for him in specialist 
schools where staff are able to 
manage all of Tom’s needs. This 
came at a cost, with the financial 
and emotional strain taking a toll 
on the family. But they have never 
given up, never been negative 
about their situation and have 
finally reached an outcome which 
is the best it could possibly be. 
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Office updates at Radian
Ringwood 
We want to make sure that we are offering  
you the most effective way for you to get in 
touch with the team at Radian. While we have 
the option for you to phone, email and talk to 
our staff on social media, we understand that 
there are times when you would prefer to meet 
with a staff member and discuss your query 
face-to-face.

While our Ringwood office is staffed during 
office hours, we are not able to guarantee 
that you will be able to meet with the person 
you wish to speak to without an appointment. 
Therefore, we have changed visits to this office 
to be by appointment only.

This will ensure that the best placed person  
to help with your query will be available  
for you to meet. We will also be able to  
increase the amount of time our staff spend 
visiting the communities we manage as they  
will only need to be in the office when they have 
an appointment.

You can arrange an appointment, by  
calling us on - 0300 123 1 567

You can also manage your tenancy,  
report concerns, or help improve  
the nature of your community online at:  
www.radian.co.uk/residents.

Longwood Park
We have made some changes to the Housing team 
who were based at our Longwood Park office. 

Our Housing team are no longer based at our 
Longwood Park office and are now based at our 
Parkside House office in Windsor.

In line with how we manage contact with other 
Radian customers, you will need to contact  
the Customer Services team at Radian Direct  
on 0300 123 1 567, or via email  
on radiandirect@radian.co.uk.

Our colleagues based at Radian Direct will be 
happy to help you with reporting repairs, paying 
your rent or assist you with general enquiries 
regarding your tenancy.

You can also contact us by using Radian online  
to manage your tenancy, report concerns  
or help improve the nature of your community: 
www.radian.co.uk/residents.

Should you have any comments or concerns 
regarding this, please contact us via  
www.radian.co.uk or by calling 0300 123 1 567. 
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KNIGHTON CORNER OFFICE  
OPEN FOR BUSINESS
After downsizing from our office in Petersfield, our Operational 
colleagues have relocated to our refurbished offices in Knighton 
Corner, Horndean.

The Knighton Corner office operates on an appointment  
only basis. To book an appointment, please call Radian Direct on  
0300 123 1 567.

Please note that parking in the Five Heads Road car park  
at Knighton Corner is not open to the public. However, there is  
street parking available nearby.

The address of our new office is:  
Knighton Corner, Portsmouth Road, Horndean, PO8 9NN
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Calling all Armed  
Forces Veterans
Breakfast club, baps and banter

Leaving the forces can be a really difficult time for any veteran and 
their family and breakfast clubs across the nation recognise that. 
You’ll find a brew, a bacon bap and some banter at the heart of any 
veteran’s drop-in centre. But there is much more to a breakfast club 
than just food and a laugh. Some say it’s like re-visiting the NAAFI.

Breakfast clubs are an excellent example of self-help within the  
Armed Forces community. They began as a local initiative in  
2007 and quickly developed into a nationwide network, with  
around 260 clubs nationwide. They provide an opportunity for  
ex-servicemen and women to meet over breakfast and share some 
stories and offer advice. 

Armed Forces & Veterans Breakfast Clubs are completely FREE…  
and will remain free! With over 260 clubs & 26,000 members  
worldwide, you are bound to find a club that’s in your area.

To find your local breakfast club, please visit: www.afvbc.net

Changes ahead  
for couples  
wanting to claim 
Pension Credit
From 15 May 2019 the 
government is planning on 
changing the rule on who is 
required to claim Universal 
Credit. This could result in 
couples where one is of 
working age and the other 
is of pension age being over 
£500 per month worse off, 
because Pension Credit 
is more generous than 
Universal Credit. Currently 
these couples have a choice 
to either claim Pension Credit 
and/or Housing Benefit or 
claim Universal Credit. 

After the 15 May, this will 
change and couples where 
one is of working age and 
the other is of pension age 
will no longer be able to claim 
Pension Credit until they are 
both over pension age.

Please check online if you or 
your partner are due to reach 
Pension Credit age before  
15 May, and please call to 
speak to one of our Welfare 
Benefits Officers for further 
advice on 0300 123 1 567. 

www.gov.uk/state-pension-age
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Communal garden improvements
A group of residents at Oakfield Gardens, 
Southampton, came together to improve their 
communal garden, for the benefit of all their 
neighbours in the block. 

With the help of a Life Improvement Grant from  
Radian, they expanded the patio area allowing 
better wheelchair access. They have even built a 
planter and planted vegtables.

Ability Housing residents, Paul and Adrian, started 
the group and it has since grown to over 25 
members. Paul hopes the garden group will grow 
and will continue to bring a real sense of community 
to the block. 

Time capsule at Woolston School reburied 24 years on
We were delighted to rebury a time capsule 
that was found during the demolishment of 
Woolston School in 2017. Joining us for this 
special moment was Tom Moody and Tom 
Wallis from the Hampshire Homes Group, 
Councillor Warwick Payne and former pupils 
who once attended the school.

The time capsule, dating back over 24 years and 
originally buried in 1994, was discovered by the 
Hampshire Homes Group during work to build our 
award-winning Ashton Walk; a development of 15 
three and four-bedroom homes and 35 one and 
two-bedroom apartments.

Audley Fraser was Head Boy during the original 
burial. He came along to help us rebury the time 
capsule on the site where the school once stood 

and was pleasantly surprised to find it contained 
one of his drawings. He said, “This is a fantastic 
moment and I am proud to be here to celebrate 
our history.” Also in attendance were former pupils, 
Katie Thompson and Marie Young.

Peter Evans, our Executive Director of Operations 
was also on hand to help rebury the time capsule 
and to give a speech. He said, “Ashton Walk is 
a great mixed tenure development, and we are 
delighted to invest in our local communities to 
deliver much-needed homes. I would like to  
say a huge thank you to Tom Moody and Tom 
Wallis from Hampshire Homes Group for working 
with us to provide these homes, and I would like 
to thank Cllr Payne, Audley, Katie and Marie for 
coming along to share memories and to celebrate 
the history of the site.”
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Online abuse is any type of abuse that takes 
place on the internet. This could be in the form of 
emotional or sexual abuse, and the abuse might 
happen via online gaming, social networks or 
mobile phones. Child online abuse varies from 
children being threatened and bullied to children 
being coerced into sharing sexually explicit images/
videos of themselves or children being groomed. 
Online child abuse can happen to any child who 
has access to the internet or a smartphone, so it is 
important to be aware of the risks.

Cyberbullying is the use of digital technology 
(internet, online games, email etc) to humiliate, 
tease, threaten or upset someone else.

Online grooming is when someone uses the internet 
to build a relationship with a child so that they can 
coerce or force them into doing something sexual.

Sexual abuse or exploitation that happens  
online can involve children being forced  
or coerced into sharing sexually explicit images of 
themselves, having sexual conversations by text/
email or online, or taking part in sexual activities on 
a webcam/smartphone.

How do I know if my child is being abused?
The signs that a child might be suffering online 
abuse are not always easy to identify and children 
will not always understand that they might have 
been abused. Here are some signs to look out for: 

• Is your child being unusually distant with  
their friends and family?

• Is your child spending much more time than 
usual online or on their phone, and are they  
being secretive about who they are talking to?
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tease, threaten or upset someone else.

Online grooming is when someone uses the internet 
to build a relationship with a child so that they can 
coerce or force them into doing something sexual.

Sexual abuse or exploitation that happens  
online can involve children being forced  
or coerced into sharing sexually explicit images of 
themselves, having sexual conversations by text/
email or online, or taking part in sexual activities on 
a webcam/smartphone.

How do I know if my child is being abused?
The signs that a child might be suffering online 
abuse are not always easy to identify and children 
will not always understand that they might have 
been abused. Here are some signs to look out for: 

• Is your child being unusually distant with  
their friends and family?

• Is your child spending much more time than 
usual online or on their phone, and are they  
being secretive about who they are talking to?

• Do they have unexplained new belongings? 

• Are they suffering with severe mood swings?

• Do they hide their computers and phones from 
you and prefer to take calls in private?

These behaviours can be perfectly normal  
for some children, especially if they are  
in their teenage years, but we need to be aware 
that some of these signs may not be normal and 
might be an indication of abuse.

If you are unsure if abuse is taking place it can  
be helpful to:

• Have regular conversations with your child to  
see if they are ready to open up.

• Keep a record of their unusual behaviour  
and the things that are concerning you – is  
there a pattern?

• Speak to their teacher to see if they have  
noticed a change in their behaviour or if they 
have any concerns.

• Talk through your concerns with a counsellor 
from a trusted organisation like Childline,  
Childnet or the NSPCC.

Child online abuse can have devastating effects 
on the victim, particularly if they feel like there is 
no escape. If you suspect that someone is being 
abused it is important to act quickly.

What should you do if you are worried  
about a child? If you think that a child is in 
immediate danger, call the Police on 101  
or 999 if it is an emergency. 

Alternatively, you can call the NSPCC helpline 
on 0808 800 5000 for help and support  
or visit www.radian.co.uk/safeguarding for 
further advice.
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UNDERSTANDING MODERN SLAVERY:  
A Q&A with Thames Valley Police
In the last few years, you may have noticed 
a number of news stories about victims and 
perpetrators of ‘modern slavery’ but what does  
that mean and how does slavery operate in  
the UK in modern times? To find out a bit more 
about this complex problem, our Community  
Safety team sat down with the Anti-Slavery 
Coordinator for Thames Valley Police, April McCoig, 
to ask her about it.

What is ‘modern slavery’ and why are we 
talking about it in 2019? 

Modern slavery is a type of exploitation for the 
criminal gain of someone else through the use of 
threat, violence, deception or abuse of vulnerability. 

There are four main types of exploitation:

• Forced labour – working long hours, in poor 
conditions for little or no pay and being unable to 
leave employment or have any choices over  
their situation. 

• Forced criminality – carrying out criminal acts, 
including dealing/storing drugs, shoplifting,  
begging and cannabis cultivation. People may be 
forced to do this through threats of violence, or to 
pay off a ‘debt’.

• Domestic servitude – working in private 
households for long hours for little or no pay.

• Sexual exploitation – sexual activity including 
prostitution and street sex work. Often  
individuals are trafficked (moved between 
different locations) by those exploiting them and 
are manipulated through drugs and alcohol.

How big a problem is it in the UK? 

Back in 2013, it was estimated that there were 
between 10,000 and 13,000 victims of modern 
slavery in the UK. In reality, the number is likely to 
be much higher than this as it is significantly under-
reported. In the Thames Valley, between 2015 and 
2017 there were an average of 120 slavery crimes 
recorded every week.

How do people become victims of  
modern slavery? 

There is no typical victim, as anyone can be 
exploited, particularly if they are vulnerable. This 
could include being isolated, substance misuse 
issues, homelessness, language barriers, financial 
problems, mental health issues or a learning 
disability, among others.

Why don’t people just leave if they are  
being exploited? 

You don’t have to be physically contained, held 
in handcuffs or chains to be a victim. There are 
situations where people may be physically held, 
but there are also a number of other reasons why 
people may not seek help. They may not know 
what help is available, have a fear or distrust 
of the authorities, or have an attachment to 
those exploiting them. Perpetrators deliberately 
manipulate their victims too, telling them that  
they owe a ‘debt’, putting them in fear of violence, 
or deceiving/blackmailing them.

24 · www.radian.co.uk

rmagazine · SUMMER 2019



  
 
Is there support available? 

The National Referral Mechanism supports adults to 
access safe accommodation as well as a range of 
other support, such as counselling, the allocation of 
a case worker and access to legal advice. 

In the Thames Valley, we also have a local charity 
called Victim’s First: Willow Project who are able to 
offer a wide range of support from initial crisis to 
longer-term emotional support and help accessing 
local services. 

How can I recognise modern slavery? 

Modern slavery could be happening in your 
community, so it’s important you know the signs 
that could indicate someone is a victim.

Appearance 

• Do they look unkempt/malnourished?

• Do they have injuries that look like result  
of assault or controlling measures,  
or injuries which have been left untreated?

Behaviour

• Are they anxious, afraid or unable to  
make eye contact?

• Do they appear to have been instructed  
by someone else and are they distrustful  
of authorities?

Work 

• Are they working extremely long hours  
for little or no pay, with no days off? 

• Are they wearing unsuitable clothing or  
lack the right equipment for the job?

Accommodation

• Is their home overcrowded and poorly 
maintained? 

• Do they have a choice about where they  
live and who they live with? 

• Are they unfamiliar about where they  
live or work? 

Movements 

• Is their freedom of movement restricted? 

• Are their documents controlled by  
someone else? 

• Can they freely contact friends or family?

• Has the person or their family been threatened  
with harm if they try to leave? 

• Is someone else in control of their earnings?  

What should I do if I suspect  
someone is being exploited? 

If you suspect someone is a victim of  
modern slavery, tell someone.

You can report this to the Police on 101  
or 999 in an emergency.  

You can also contact the National  
Modern Slavery Helpline anonymously  
on 08000 121 700, using their  
online reporting form, or contact  
Crimestoppers on 0800 555 111.
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Funding for a  
pocket park at  
Sawyers Close
Funding has been secured to create a pocket 
park at Sawyers Close, Windsor, following a 
bid by ourselves and Sawyers Close Residents’ 
Association, with support from the Royal Borough 
of Windsor and Maidenhead (RBWM).

A £25,000 grant (with an additional £500 for an 
evaluation) has been awarded by the Ministry of 
Housing, Communities and Local Government as 
part of its Pocket Parks Plus programme, as  
well as match funding of £8,000 from RBWM and 
£2,500 from Kompan. 

The existing park area at the edge of Sawyers 
Close has been in need of some TLC for some 
time with a broken slide, limited seating and old 
equipment. Residents approached us and asked 
for some help to turn the park into an environment 
the community could enjoy. 

The funding will allow this area to be transformed 
into a focal point for the local community, providing 
an accessible area for socialising, where children 
can play and exercise while also bringing nature 
into the neighbourhood.

The park will be updated to include new and 
refurbished play equipment, railings with  
self-closing gates, fitness equipment and 
connecting paths with seating. The area will be 
planted with native plants to benefit wildlife with 
wildflower areas to help pollinators.

Emma Foley, Chair of Sawyers Close 
Residents’ Association, said, “We are so 
pleased to have been given this funding. The 
park is so under used by the community, so 
we are planning to maximise the funding 
to ensure that we create something that 
will benefit the whole community and local 
wildlife for generations to come.”

Work is expected to start in spring, with  
an anticipated completion and opening event  
in the summer. 

The Pocket Parks Plus programme supports 
communities and their partners to establish new 
pocket parks and refurbish existing parks where 
people can relax, exercise, socialise and play.

26 · www.radian.co.uk

rmagazine · SUMMER 2019



600 new homes to be built in Pease Pottage
We have formed a significant joint venture with 
quality independent housebuilder Thakeham, 
to develop more than 600 new homes in Pease 
Pottage, West Sussex. The development will 
provide a home for locally based charity  
St Catherine’s Hospice, a new primary school  
and a community hub. 

The 45-hectare site is located off Parish Lane to 
the south of Crawley and to the east of the Moto 
Service Station in Pease Pottage. It will provide up 
to 619 homes in total. The homes are expected 
to be developed within eight years. Under the 
agreement, Thakeham, who currently operate 
throughout the south east, will project manage all 
elements of the development process, including 
planning, construction and sales. The joint venture 
will be split on a 50/50 basis with both parties 
sharing the cost of the development and sharing 
the income streams. 

Our Chief Executive, Gary Orr, said, “We are 
very pleased to be working in partnership with 
Thakeham to provide a significant number  
of new homes and community facilities here in 
Pease Pottage. 

“Our two businesses share similar values, putting 
the customer and community at the heart of what 
we do. We’ve recently committed to providing 
3,500 new homes over the next five years and this 
joint venture will make a significant contribution to 
our target.”

Rob Boughton, Group Managing Director at 
Thakeham, said, “The new partnership between 
Thakeham and Radian combines the very best skills 
and expertise of two like-minded organisations. 
We share a passion for bringing thriving new 
communities to life and we understand the power 
of collaboration in helping to deliver something we 
all really care about."

“We are excited to work with Radian on a wide range of new amenities and homes at 
Pease Pottage. It’s a wonderful opportunity for bringing our shared vision to life.  
We want Pease Pottage to be a special place; a place where homeowners want to stay  
and raise their families, make friends and be part of a thriving community.” Thakeham
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First roof on historic  
Daedalus Village site completed
Wates Residential has completed the first roof  
on its historic Daedalus Village site – just five 
months after work started.

The national developer celebrated the significant 
milestone with a ‘topping out’ ceremony to lay the 
last roofing tile on the new property in April.

Work on the scheme started in November 2018 
after Homes England – the government’s housing 
delivery agency – chose Wates Residential to act as 
its trusted delivery partner.

The site is one of five national pilots designed to 
enable the government to fast-track the building 
of homes on publicly owned land and diversify 
housing delivery.

The project will dramatically increase the number 
of new homes available in Gosport, with 120 
private homes and 80 affordable homes being built 
at double the pace of the industry standard. The 
affordable homes will be managed by Radian.

The scheme promises to not only deliver crucial 
housing, but also wider benefits for local people, 
boosting the area’s economy through the 
appointment of local suppliers and creation of 
training and educational opportunities for residents.

The site originally served as a seaplane base in 
1917 during the First World War and later became 
the main training establishment and administrative 
centre of the Fleet Air Arm.

During the Second World War a number of  
Naval Air Squadrons were posted to the base. 
Following its decommissioning in 1996, the site fell 
into disrepair and was subsequently acquired by 
Homes England.

In recognition of the area’s unique roots, Wates 
Residential will preserve the historic character of the 
area and the military base.
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RADIAN VOLUNTEER WINS  
UNSUNG HERO AWARD
Congratulations to Jenni Few, from  
East Hampshire, on winning the  
Unsung Hero Award at the East Hampshire  
Volunteer Awards.

Jenni deservingly won the award 
after years of volunteering for 
local groups as well as being key 
to many Radian projects.

In 2014 Radian, in partnership 
with local charity Music Fusion, 
set up a music project to  
engage with young people in  
the local community. Jenni 
helped the project produce a 
music album of five tracks,  
which covered different aspects 
of anti-social behaviour. 

Jenni went on to secure 
volunteering opportunities with 
Petersfield group Embrace 
Change and has been 
volunteering and performing 
with Havant based charity Music 
Fusion since the initial project.

After receiving the award, Jenni 
said, “I am so honoured that 
I have won the Unsung Hero 
Award. I love volunteering so 
much and have been doing it  
for so long that it has become  
a way of life for me. 

"I enjoy helping others, it makes 
me feel so much better in myself 
and it was heart-warming to 

be regognised for the 
work I have been doing 
over the years with 
Radian, Music Fusion 
and Embrace Change.

“Embrace Change 
and Music Fusion are 
incredible at what they 
do, and at the same 
time have helped me 
grow in confidence, and 
achievement, learning 
new skills all the way. I  
will continue to volunteer  
for as long as I’m able to  
as it is something that is  
hugely needed.”

The East Hampshire  
Volunteer Awards are held  
each year by local charity 
Community First and East 
Hampshire District Council.

The awards recognise the time 
and energy given by volunteers 
to organisations across the 
district and is an opportunity to 
celebrate the dedication and 
enthusiasm of local volunteers 
who make such a difference to 
the lives of so many residents. 
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SAVING ENERGY  
SAVING MONEY
Saving energy isn’t just about helping you to save electricity or be more energy efficient,  
it’s also a great way to save money. 

With just a few simple changes to your lifestyle 
and your home, you could be saving hundreds of 
pounds on your heating, gas and electricity bills. 

So, if you’re looking for ways to cut down on 
your spending, try these 10 energy saving tips 
suggested by uSwitch:

1. Stay warm, cut costs. Turning your thermostat 
down by 1°C can save you as much as £60 per 
year. Also, keeping your heating on constantly 
on a low heat could potentially save you more 
money than switching it on and off for big blasts 
of heat. 

2. Turn the pressure down on the power shower.  
A high-pressure power shower is a great luxury 
to have but you’d be surprised how much water 
they use - sometimes even more than a bath. 

3. Save time and stock up. If you’re going to use 
the oven, bake a few meals at a time to get the 
most out of having your oven on. After all, ovens 
don’t allow us to heat one shelf at a time so why 
waste your heat? 

4. Let the dishwasher do the dirty work. Avoid  
pre-rinsing the dishes in hot water. Save  
water and energy by just scraping the dishes 
before they go in. 

5. Shrink your bills, not your clothes. 90% of a 
washing machine’s energy expenditure is spent 
on heating the water, so if you wash your 
clothes at 30-40°C you're saving significant 
amounts of money. 

6. Hang up your laundry. Air-dry your laundry rather 
than tumble drying it, particularly if there’s warm 
or windy weather. 

7. Switch it off and save. Unplug all the appliances 
that you aren’t using regularly - even chargers 
continue to use electricity when they aren’t 
charging. Also, make sure you’re not leaving 
appliances on standby: it may be easier but 
it’s also a guaranteed way to waste energy 
compared to turning things off at the socket. 

8. Get free cavity wall insulation. There are now 
government-backed full and partial grants 
available to help you pay for insulation if your 
home has cavity walls. Getting this done could 
save you around 15% on your fuel bills, so you 
could be saving on average £98 a year. 

9. Get free loft insulation. Because heat rises, as 
much as 25% of the heat in your house could 
be disappearing into your loft space. If you 
apply for a loft insulation grant, you could save 
about 19% on your fuel bills - which works out 
at an average of £128 per year. 

10. Get free solar panels. Having solar panels 
installed on your house could save you as  
much as a third on your electricity bills.  
What’s more, thanks to the government’s  
Feed-in Tariff scheme, solar panel installers  
get paid for the energy generated, so they  
may install them for free. 
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Two tonnes of rubbish recycled after 
successful amnesty day
Our amnesty day at Sawyers Close, Windsor, saw 
the community come together to tackle fly tipping 
and dispose of over two tonnes of waste. 

The amnesty day was organised by our Community 
Development team to combat the sheer volume 
of rubbish that is often left in Sawyers Close 
on a weekly basis. The day brought together 
the Sawyers Close Residents' Association and 
their children, Cllr Edward Wilson, Lanz Group 
(Waste Management Service providers) and our 
Neighbourhood officer Carl Button and Community 
Development officers Lynne Constantine and 
Madhuri Bedi. 

Fly tipping is not only a source of pollution, a 
potential danger to public health and a hazard to 
wildlife, it also incurs huge costs to Radian which 
can negatively impact on service charge rates. An 
amnesty day provides a chance for residents to 
leave household waste at designated collection 
points to be picked up by a waste disposal team 
and recycled. 

The day was a success, and with the support  
of Lanz Group, the Sawyers Close residents  
were able to dispose of 2.34 tonnes of waste at  
no cost to themselves. 

Chair of the Residents' Association, Donna Brown, 
provided refreshments to the volunteers with  
Tesco kindly donating £10 as a contribution to 
these. While Sawyers Close does not fall within  
Cllr Wilson’s ward, he was a litter picking champion, 
arriving on the day with waste bags, litter pickers, 
gloves and high-vis jackets for the volunteers. 

For residents who don’t have transport access  
to the tip, an amnesty day allows them to get rid of 
heavy items which they would not otherwise be able 
to dispose of. The involvement of residents of all  
ages working to pick up the litter can help keep 
littering down in the future and keep it at manageable 
levels. Madhuri Bedi, Community Development 
Officer, said, “The day was a huge success. We 
hope that following this event, and with the recent 
installation of CCTV in the area, that fly tipping will 
become a thing of the past. 

“We’d like to thank Lanz as well, who very kindly 
gave us a Grab Vehicle and driver for the event. They 
went out of their way by supporting us on a Saturday 
and sent us an additional vehicle and driver due to 
the sheer volume collated.”
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Money matters
Our Welfare Benefits team helps residents with  
a variety of issues across all welfare benefits. 

Here are the answers to some of the questions 
received recently:

Q. I heard that I could pay less tax because my 
wife is not working. How do I go about this?
The Married Couple’s Tax Allowance lets your 
husband, wife or civil partner transfer some of 
their tax allowance to you if you are a basic-rate 
taxpayer. This reduces your income tax by up  
to £238 per year! To apply online, please visit:  
www.gov.uk/marriage-allowance

Q. I am planning a trip to visit my daughter  
in Spain, but I am not sure how long I can  
be abroad for without my benefits being 
affected. Do I have to tell the Department for 
Work and Pensions?
If you are intending to be away for more than four 
weeks, your Housing Benefit will stop as you leave 
the country. The same applies to Pension Credit.

For Universal Credit, the time period is one month. 
If you are planning to be away for less than this 
period, but then extend your stay, your benefit 
will stop as soon as it becomes clear that you 
will exceed the time limit. For example, if you go 
away for three weeks, and then decide to stay 
for another two weeks, your benefits stop at the 
three-week point. For Universal Credit, you would 
still be required to meet the terms of your claimant 
commitment. In all benefits, “abroad” means 
outside of Great Britain, so being in Northern 
Ireland counts as being abroad. The time you can 
be abroad can be extended if you are receiving 
medical treatment or you are abroad in connection 
with the death of a close relative. 
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Q. Is it true that everyone will get less  
money on Universal Credit than on their  
current benefits?
No. Some people, including those with  
non-dependants, may receive more help with their 
housing costs. Some people who are working but 
not receiving Working Tax Credit will be better off, 
as will some carers who work too many hours to 
get Carer’s Allowance. Universal Credit also offers 
more help with childcare than Working Tax Credit.

Universal Credit is now available in all areas, and 
anyone can choose to make a claim, except for 
people who have reached Pension Credit age and 
people living in supported accommodation.

Some people who are severely disabled were 
finding they were worse off on Universal Credit, but 
from 16 January, anyone who receives the Severe 
Disability Premium in one of their existing benefits 
is not eligible for Universal Credit and will remain 
on their current benefits. If you were receiving the 
Severe Disability Premium immediately before 
moving to Universal Credit and you lost it because 
of moving to Universal Credit, you may now be 
entitled to get this money back.  

You can seek advice about whether you would be 
entitled to more money under Universal Credit  
by speaking to a Welfare Benefits Officer on  
0300 123 1 567. The amount of your Universal 
Credit can be affected by the date of your claim, 
and our Welfare Benefits Officers can also advise 
you about this.

Q. I am expecting my third child in June 
and understand I can’t get Child Benefit,  
but someone has told me this is not the case. 
What are the rules?

You can still claim Child Benefit for any new children 
you have. There is no limit to how many children 
you can claim Child Benefit for.

If you already have two children, you will not be 
entitled to any increase in Tax Credits or Universal 
Credit for your third child. There are exceptions if 
you give birth to twins or triplets or if you already 
have two children and you become the guardian of 
another child or children. 

If you are claiming Tax Credits or Universal Credit, 
you should still tell them about any new children, 
because it may affect the number of bedrooms you 
can claim rental help for, and because you may 
need help with childcare costs for those children in 
the future.
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Men’s Matters is Sir Michael Parkinson’s 
charity of choice
Men’s Matters, a charity set up to improve men’s mental health and reduce  
social isolation and loneliness, was delighted to be awarded a £2,500  
grant from The Saints and Sinners Trust after Sir Michael Parkinson chose  
the group as his charity of choice, placing their name into a lottery for the  
chance to be awarded the grant. 
The Saints and Sinners charity distributes grants 
primarily to charitable institutions, trusts and 
undertakings which have been established for 
charitable purposes, and enables other charitable 
organisations to achieve their objectives. 

We started working on the Men’s Matters  
concept in November 2015. Since then, the  
group have committed themselves to making a 
difference to the health and wellbeing of older men’s 
lives in the local community; providing drop-ins  
first in Windsor and then expanding to Langley  
and Maidenhead, providing opportunities for 
socialising, quizzes, day trips, awareness sessions 
and more. Sir Michael Parkinson became the 
charities patron in 2017 and has been supporting 
their cause ever since. 

Sir Michael is patron for a number of charities, 
many of which are much larger than Men’s Matters; 
making his choice to put the charity into the lottery 
particularly special. Without Sir Michael's support  
and enthusiasm, Men’s Matters would not have 
received this grant. 

Loneliness is an issue that should concern us all and 
this group has made a powerful contribution to the 
quality of life of its members. Men’s Matters Trustee, 
Paul Samuels said, “It was wonderful bringing 
together our members from our three centres in 
Windsor, Maidenhead and Langley and our partners 
who have supported us so well.” The Mayor of 
Slough said, “Due to commitment, dedication and a 
genuine desire to create an opportunity for men to 
lead more fulfilling lives, Men’s Matters is now a well-
established and respected charity in the town.”
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HELPING THOSE WHO HOARD
The World Health Organisation has recently classified hoarding as  
a standalone mental health disorder. We have been working  
to help those who have asked for support with the amount of items 
they have in their home. At Radian we have used the following 
definition of hoarding:

‘Hoarding is the excessive collection and retention of any 
material to the point that the living space is not able to be 
used for its intended purpose.’

A hoarding disorder is when someone has a persistent difficulty in 
discarding or parting with possessions. A person with a hoarding 
disorder experiences distress at the thought of getting rid of items. 
They will usually have an excessive amount of items, regardless of 
actual financial value. 

Hoarding is not a lifestyle choice. Anything can be hoarded, including 
animals, newspapers, food, human waste, books, computers, lawn 
mowers and plastic bottles and at Radian we’ve seen them all. Items 
can be hoarded in the property, garden or communal areas.

Hoarding presents a significant fire risk and therefore we work with 
the Fire Service to assess the level of risk to the individual and others 
around them. A person who hoards may not see anything wrong with 
their behaviour and the impact it is having on others, so working with 
the Fire Service is key. We want to empower people to address their 
own behaviours and are committed to supporting those experiencing 
these difficulties.

If you are aware of any residents who need our support,  
or if you would like any further advice please contact us on: 
0300 123 1 567. 

www.radian.co.uk · 35

rmagazine · SUMMER 2019



Inspiring self-employment  
course celebration 
Our first Self-employment Conference recently 
celebrated the successes of our Create course and 
its graduates. It was an opportunity to showcase 
local businesses that have started as a result,  
and highlight the outstanding work of the Create 
course, its organisers, partners and funders, in 
helping local entrepreneurs succeed. The event was 
attended by over 80 participants, graduates of the 
course, stakeholders, business partners, mentors 
and ambassadors.

Create is a 10-week self-employment training 
programme that helps participants turn a business 
idea into reality. The comprehensive course is open 
to people whose ideas are ready to transform into 
a business; providing essential information, access 
to a team of experts and mentors, an online social 
media support group and up to two years post-
course support. Create is part of the Increase VS 
Project and is part funded through the European 
Regional Development Fund (ERDF).

Chris Adams, Employment and Training Manager 
at Radian said, “I was incredibly proud to host 
the evening and hear about some of the amazing 

personal journeys of graduates and peers into 
self-employment. Business partners sponsored 
six awards, which were given to very deserving 
graduates. The evening was an overwhelming 
success and proved to be inspiring and 
motivational. I look forward to the Self-employment 
Awards 2020!”

As well as the chance to celebrate, the attendees 
also enjoyed networking opportunities and two 
workshops which looked at mindset in business 
and website and marketing tips and tricks. 

Geraldine Swain, Vivid Housing said, “Having seen 
the Create Programme grow from the initial bid to 
a fully operational project has been amazing. I am 
confident and happy to refer Vivid residents on to 
this programme, knowing they will get guidance, 
support and expertise. 

Create gives individuals the opportunity to  
develop and start their business, but at the same 
time advise honestly and professionally when  
more support is needed. The ethos of helping 
people succeed ensures that more opportunities 
are created.”

For more information on how you can attend the Create course, please contact the  
EST team on: 0300 123 1 567
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KIDS’ ZONE 
COMPETITION 

Spot the difference
To enter the competition, just circle the 7 DIFFERENCES 
between the two images and fill in the form. Send the finished 
spot the difference to us via post or email.

Name: ......................................

Age:  ........................................

Phone:  .....................................

Email:  ......................................

.................................................

Address:  ..................................

.................................................

.................................................

.................................................

.................................................

Postcode:  ................................

The competition is open to 
anyone aged 16 and under. 
Entries must be received by  
31 July 2019. 

Post them to R Magazine, 
Collins House, Bishopstoke 
Road, Eastleigh, SO50 6AD.

Alternatively email your  
answers and contact details  
to: rmag@radian.co.uk.  
Winners will be contacted  
before the next printed edition.
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Why community
investment is 
as important as the
homes we build

Getting it right
The key to any successful housing provider is in 
realising that building good quality homes is not 
enough if we are to create thriving communities 
where residents want to live. 

We have a social imperative to invest in the 
environment in which people live – amenities, 
opportunities, initiatives to improve health and 
wellbeing – and support for residents in terms of 
employability, training and experience. Yet,  
different communities have different requirements; 
delivering the most effective support means 
knowing exactly what individual communities need.

This requires residents to get involved in decision 
making, and to make sure that they know how they 
can contribute to the success of our organisation’s 
investments and then enabling them to do so.

For example, we encourage residents to work 
together to set up a Residents' Association  
in their community. These associations aim to 
promote and protect the interests of those living in 
an area by encouraging residents to communicate, 
take ownership and deal with issues occurring on 
their estate. 

Enabling these associations to run effectively means 
organising training sessions for members aimed at 
helping to improve their understanding of the role, 
which in turn increases their ability to affect change 
in an area.

To find out more about getting involved, visit  
www.radian.co.uk/getinvolved or call 0300 123 1 567
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When community investment is  
successful, we see:

• Fly tipping and anti-social behaviour reduced, 
often a result of working closely with our involved 
residents such as our Community Champions, 
Resident Associations and Resident Panels.

• Mental and physical health improved, by 
Resident Associations supporting ideas such 
as the creation of an allotment, our community 
Cafés running drop-in sessions for men to 
socialise, and organising monthly trips and tea 
and coffee mornings for the over 50s.

• Employment opportunities increased via 
initiatives such as our two Community Cafés 
and Employment, Support and Training team 
who provide residents with volunteering and 
work-experience opportunities, self-employment 
training and CV writing to name a few.

• Residents who are better able to sustain their 
tenancies as a result of support in anything 
from money management to help with food and 
furniture provision.

Reaching out to you, our customers 

We want to be investing in the right project at 
the right time so that residents get the maximum 
impact from an initiative. This means reaching out 
to our residents in as many ways as possible.

Our work is split into two teams – the Resident 
Involvement team and the Community Investment 
team. The Resident Involvement team ensures 
residents are involved in some decisions that 
affect them; where possible residents are our first 
port of call when considering making changes to 
something like our payments system or Anti-Social 
Behaviour Policy.

The Community Investment team undertakes 
research that informs our decision making. In 
the past we have used census data and national 
data, but we realised that in some cases, we were 
delivering what we thought a community might 
want rather than what they actually needed.

To avoid this, we now gather our own data by 
directly speaking with our residents via:

Door knocking – often results in detailed 
conversations about needs and issues.

Email – provides detailed feedback and analysis 
by looking at open rates to see what people are 
actually interested in and then building on this to 
improve engagement.

Resident Panels – provide an opportunity for 
residents to meet with staff and provide their 
perspective on the quality and value for money of 
services provided by Radian.

Resident Associations – allow residents to get 
together and discuss their needs and decide on 
how best to resolve these.

Community Champions – put forward their ideas to 
help resolve or reduce common community issues 
such as anti-social behaviour and fly-tipping.

Making a difference

By delivering projects that a community feels they 
need, we find that more residents get involved in, 
and benefit from, the investment; improving their 
wellbeing, life chances and opportunities.

Community involvement initiatives such as 
Residents’ Associations, community champions, 
residents’ Panels and face-to-face research result 
in community-needed projects. These projects, 
which could include allotments, cafés, food clubs 
and wellbeing initiatives that increase resident’s 
happiness, improve their environment as well as 
their physical and mental health and provide better 
employment rates and opportunities.

We must keep striving to increase engagement 
levels. Sometimes people are not aware of how 
they can get involved and often it’s the smaller 
things, which can be actioned quickly, that make 
the biggest difference.

Steph Dutton,  
Community Investment Team Leader
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See something, say something.
Trust your instinct. If something doesn’t 
feel right, it probably isn’t. 

Clive gave his neighbour 
his trust. He just took 
advantage. 

If you have concerns about anyone, visit:

www.radian.co.uk/safeguarding
or call Action on Elder Abuse on 
0808 8088 141

Opting out of R Magazine:
We’ve sent you the R Magazine as we want to keep you up-to-date on the things we think matter to you. 
However, if you would rather not receive general information like this from us, let us know and we’ll stop sending it. 
Alternatively, if you want to get this by email instead of post - great!  
Either way, our contact details are above.

Contact details:
Address:
Radian,  
Collins House,  
Bishopstoke Road,  
Eastleigh,  
Hampshire  
SO50 6AD

Website:
www.radian.co.uk

Telephone:
Radian Direct: 0300 123 1 567

Emergency out-of-hours number:
0300 123 1 567

Monday:  8:30am – 5pm

Tuesday:  8:30am – 5pm

Wednesday:  8:30am – 5pm

Thursday:  8:30am – 5pm  
   (receptions)

   8:30am – 7pm 
   (phone lines)

Friday:   8:30am – 5pm

Please note: Due to Radian Direct’s monthly meeting, phone lines will be unavailable from 10am – 12:30pm on the 
first Wednesday of every month.


