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Welcome to the
February edition
of our stakeholder
newsletter.

After seeing four different Housing
Ministers take up the post in the
last three years, our sector needs
continuity and we hope that the
new Ministry will provide this.

The housing sector is in desperate
need of a long term strategy
2018 began with a cabinet
to ensure that we can provide
reshuffle and yet more changes
affordable homes for everyone.
for the housing sector. Like most
Alok Sharma had begun some
in our sector, we were pleased
great work travelling the country
to see the national importance of
speaking with and listening to
housing being recognised with
tenants, and we were delighted
the addition of housing to
that Dominic Raab continued this
Sajid Javid’s job title and the
work, with a group of our tenants
formation of the Ministry of
Housing, Communities and Local meeting him at the event in
Basingstoke in January. Following
Government. However, we hope
the tragic events at Grenfell Tower
this will be reflected in more than
last year, it is more important than
just words and name changes.
ever that residents’ voices are
We wish Dominic Raab the best in heard and play a pivotal role in
his new role as Housing Minister
shaping national housing policy.
and look forward to working with
We hope you enjoy finding out
him to deliver the homes our
more about some of the latest
country desperately needs.
projects and events we have

Café 1759
opening soon
In the next few months, Radian
will open a new café at our
Quebec Park development in
Bordon, East Hampshire. Café
1759 will complement the strong
community focus of Quebec

Park and will utilise the expertise
Radian has gained in running
the successful Round About
Café in Mansbridge and the
RKdia catering project
based in Horndean.
Through Café 1759, Radian
will continue to deliver wideranging training and volunteering

Mick Sweeney, Chief Executive

been working on. If you would
like to get in touch to discuss
our work further, please contact
communications@radian.co.uk.
All the best,
Mick Sweeney
Chief Executive

opportunities and other support
to the local residents. Alongside
the café, Radian is developing
100 new homes for affordable
rent, Shared Ownership and
open market sale on the former
military barracks site.
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Alok Sharma MP
visits innovative
Rent to Buy
development
In January, Alok Sharma MP
visited a new affordable homes
development in Reading, which
offers an innovative Rent to Buy
model to aspiring home owners.
The MP for Reading West, and
Minister for Employment, was
visiting Kennet Island to see
Linnet House; a flagship
development of 35 homes
provided by Radian.
The development provides 27
homes for rent through Radian’s
SMART Rent to Buy scheme. The
scheme offers customers monthly
rent costs of approximately 20%
less than open market values,
giving tenants the flexibility of
renting privately whilst saving
towards a deposit to buy their
own home in the future.

A further eight homes were
sold to customers through the
Shared Ownership scheme,
which enables first time buyers to
get onto the property ladder by
purchasing a share of their new
home, often with a deposit of just
5% of their share.

Rent to Buy platform give people
a very real opportunity to own
their own home here in Reading.”

During his visit, Mr Sharma
met with Joanne, a SMART
tenant, who talked to him about
living at Kennet Island and the
opportunities Radian has provided
to her and her family through the
Rent to Buy scheme.

“It was a privilege to welcome
Mr Sharma to Linnet House,
which has really taken shape
with residents now living here.
I’m delighted that through the
various schemes Radian offers,
our customers are able to live in
a quality home that meets their
needs and take their first steps
onto the property ladder. We
look forward to providing more
opportunities like these here at
Kennet Island for new customers,
as Radian is committed to
delivering affordable homes
of all tenures to help solve the
UK’s housing crisis.”

Speaking about the visit,
Mr Sharma said:
“It is always fantastic to meet
residents who have made their
first step onto the housing ladder
and I am impressed with Radian’s
approach to the design of Linnet
House. Increasing housing supply
and helping people get on the
housing ladder are key priorities
for the Government and the
Shared Ownership scheme and

Ralph Facey, Radian’s Director of
Housing and Customer Services,
accompanied Mr Sharma on his
visit. He added:

Ralph Facey, Director of Housing and Customer Services, with Linnet House resident Joanne and Alok Sharma MP

Ra
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Did you wear your
White Ribbon on
25 November?

White Ribbon Day is an
international campaign to end
violence against women. Radian
uses the opportunity to not only
raise awareness of the issues
people face, but also to share
information on what we can do to
help our residents.
Our teams went out and about in
our communities to share these
important messages, handing out
White Ribbons and speaking to
the public about domestic abuse.

Steven’s* story begins in 1983,
when at the age of 21, he lost
his leg after being hit by a car.
Shortly afterwards, Steven met
his wife. For the first year they
had a good relationship, but
after a while his wife became
controlling. She would time
Steven when he went to the
shops, he had to ask her for
money and had to provide
receipts for what he bought.
Over time, the abuse became
physical, and his wife would
use various objects to harm
Steven, including his own
crutches and a hoover. He
regularly needed hospital
treatment, but his wife would go
with him, preventing him from
being able to tell anyone what
had happened. His wife would
tell people that he had fallen
over or into things after losing his
balance, knowing that this was
plausible given his disability.
Steven was unable to leave his
wife, as he feared that she would
do to their children what she was
doing to him.
After one attack which left
Steven with a serious head injury,
his wife was arrested and Steven
got a restraining order against
her. There was little support
for male victims of domestic

violence at this time, and he
was unable to cope with the
house and children alone. Steven
ended up having contact with
his wife and allowing her
to come home.
After this, the abuse got worse.
The final straw came when
Steven’s wife clawed his face; by
the time he got to hospital
he was blind in both eyes.
Hospital staff told him that they
didn’t believe the damage
was caused by him falling over.
Steven finally spoke out.
Steven’s wife was taken to
court, where her own son made
a statement against her. She
received a 12 month suspended
sentence for ABH and a lifelong
ban from being in the same
town as Steven.
Steven moved away from the
area to be near his sister. He
lived with her for a while, but

But it’s not just women who
face domestic abuse. One of
our residents, Steven*, came to
speak to us about his experience
after receiving our email about
the White Ribbon Campaign.
He wanted to share his story to
help raise awareness of domestic
abuse against men.

said for a long time he would
flinch if she made the slightest
movement. Steven finally
received the support he needed
from Victim Support and the
Southern Domestic Abuse
Service. He has had multiple
surgeries on his eyes to restore
his sight, but surgeons have only
been able to save his right eye.
His left eye is damaged beyond
repair, and Steven also has scars
all over his body.
After suffering 25 years of
domestic abuse, Steven moved
into a Radian property where he
now lives with his fiancée. Steven
says he is finally happy and
secure, he has a lovely home
and enjoys looking after his
garden. Despite everything that
happened to him, Steven wanted
us to share his story to help raise
more awareness of domestic
abuse against men.
*Name changed for anonymity
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Celebrating
our residents’
achievements
In December, we hosted our
second residents’ awards
ceremony, celebrating the
contribution of involved
residents and the real difference
they make in shaping our
communities and services.
We welcomed over 60 residents,
top partners and our event
sponsors Correct Contract
Services (CCS Ltd) to hear how
their involvement in a variety of
initiatives has supported Radian
and improved where we work
and what we do. Here’s a few
worthy winners:

The award winners with the Radian team

Good Neighbour: Despite
being 100 years old, our winner
Joyce Evans is instrumental in
making her sheltered scheme
a community hub, regularly
organising lunches, whist nights
and bingo. She’s such a great
ambassador, the scheme now
has a waiting list of people who
want to live there!
Volunteering Award: Shirley
Watts gives hours of her time
every week improving her
community by volunteering
at our Round About Café in
Southampton. She leads the
café’s successful craft group
and always has a smile on her
face, making the café a lovely
welcoming place for the local
community.
Young Resident Award: Jacob
Lucas has been instrumental
in getting the Mansbridge
community allotments back into
shape.After helping a neighbour
on her allotment, he’s now helping
to get the community allotment
project up and running as part of
his Duke of Edinburgh Award.

Our event sponsors Correct
Contract Services (CCS Ltd)
were instrumental in making
the event happen. Danny
Gladwyn, Operations Director
at CCS Ltd, said:
“We were honoured to be
invited to such a worthwhile
event with our partnering
client Radian, we had a very
enjoyable evening and look
forward to helping Radian in
the future with new projects.”
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Bringing 98
new homes to
Eastleigh
Construction is underway at
Hatch Farm in West End, where
98 new homes, including 35
affordable properties, are being
delivered in partnership between
Radian, Eastleigh Borough
Council and Southampton-based
construction business, Drew
Smith Ltd. Located to the south
of the M27, Hatch Farm was
identified for development by
Eastleigh Borough Council within
its local plan 2011-2029, before
Radian secured full planning
approval for the site in June.

bungalows, available for affordable
rent, shared ownership and
open market sale. It will also
deliver additional benefits to
the immediate area, including
woodland extensions, improved
pedestrian access links to
adjacent recreational areas, a
new public skate park and
enhanced open space areas.

high-quality homes for the people
who need them. Hatch Farm is a
good example of the results that
can be achieved through quality
partnership working. Radian is
now expanding its development
programme and will be looking to
deliver more homes across
all tenures and improve our
offering for local people.”

Mick Sweeney, Chief Executive of
Radian, said:

It is expected that the first homes
will be completed in summer
2018, with the development set to
be completed by January 2020.

“We are committed to doing
everything we can to provide more

Drew Smith, part of regeneration
specialist Galliford Try
Partnerships, is the development
partner building the new scheme.
The new development will
include a mix of 1, 2, 3 and
4 bedroom homes, including

Meeting the
Housing Minister

The Radian and Drew Smith Ltd teams on site at Hatch Farm
with Cllr Keith House, Leader of Eastleigh Borough Council

Radian resident Lorraine with Housing Minister Dominic Raab

In January, a group of
Radian residents travelled to
Basingstoke to meet Housing
Minister Dominic Raab MP at his
first tenant engagement event,
hosted by VIVID.
Shanie Clark said, “It was
excellent, and it was so
interesting to meet with people
and realise that we have similar
issues in housing across different
areas. We didn’t just talk about
problems but solutions too.”
Another resident, Jane Nilsen,
said she had discussed the
importance of building great
communities with Mr Raab, and
he was pleased to hear about

this as well as the need to build
more homes.
One of the big issues that
arose was the affordability of
‘affordable housing’, as well
as the need for more general
needs properties, issues around
homelessness, government

funding and loneliness. Our
residents were delighted to
have the opportunity to attend
the event and have their voices
heard by the government. We
hope to see their views reflected
in the upcoming social housing
green paper.
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Find out more
about our Welfare
Benefits Officers
At Radian, we’re passionate
about making a difference. Our
staff, both on the front line and
behind the scenes, go above and
beyond to support our residents.
In this edition, you can find out
more about the work of our
Welfare Benefits Officers (WBOs).
Radian’s team of six Welfare
Benefit Officers provide a
comprehensive advice service to
our customers, working hard to
ensure they receive all the
benefits they are entitled to,
giving advice, challenging
decisions, writing appeals and
representing at tribunals.

In the year to March 2017,
the team received over 2,600
referrals. These come from our
Income team who are often the
first to notice if a customer is
struggling financially, or through
our Customer Service Centre,
where our advisors arrange for
customers to receive additional
support from the team.
Our Welfare Benefit Officers also
work proactively, giving advice to
prospective tenants to try
and ensure a sustainable start
to their tenancy.

to check that the new rules
have been applied correctly and
help those who should have
been exempted.
Having expert advisors on hand
with in-depth knowledge of all
benefits really helps to resolve
issues as quickly as possible,
allowing customers to improve
their income, keep their rent
arrears down and pay their
rent on time.

Recent welfare reforms have
meant big changes for our
customers. The team have
recently evaluated tenancies
now receiving reduced benefits
due to reforms such as the benefit
cap or under occupancy charge,
How have we helped?
A resident was referred to the team after getting into financial
difficulty and becoming very distressed. He suffered from some
mental health and comprehension difficulties. Our Welfare Benefit
Officer found out that he previously received Disability Living
Allowance, but on review, was deemed to have insufficient needs
and was no longer entitled. It was clear to the WBO that he’d
had no help with making this claim, as he still had considerable
care needs. As he was now over pensionable age, the WBO
helped him apply for Attendance Allowance and his Pension
Credit was reinstated.

Coming soon
Our show home at Berry Court
in Bournemouth will be opening
its doors shortly, welcoming
customers looking for a
brilliant new private rental offer
in the town centre.
The £27 million build-to-rent
project, in partnership with
Bournemouth Development
company will provide 113
apartments and plays an
important role in the council’s
Town Centre Vision.

Berry Court show home
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EST visit the Houses of
Parliament

The Radian team with Caroline Dinenage MP

Back in November, our Employment, Support and
Training (EST) team joined MPs, peers and other
housing associations at the Houses of Parliament for
the Give Us A Chance annual reception.
Give Us A Chance is a consortium of housing providers
who offer employment and training services, and our
team were asked to speak at the reception.
Chris Adams, Employment and Training Manager, gave
an introduction to Radian’s work, before introducing
Philippa who shared her story about being supported
by the EST team.
Philippa said:
“Six years ago I was a victim of
a serious crime. Before that I
was strong, stubborn, outgoing,
powerful and the life and soul
of any party. Because of what
happened to me I became weak,
empty, a shell of my former self,
alone and it just broke me.
I was diagnosed with depression,
anxiety, PTSD and agoraphobia.
I didn’t leave my house alone for
two years.
“Because I was unable to work,
I was placed on Employment
Support Allowance and not long
after I was referred to A4E, the
Work Programme.

Luckily for me I was partnered
with Radian, and was successful
in getting a six month placement
in the Project Management team.
With the support of the EST team,
my confidence slowly grew and
I started to believe in myself. I’d
never worked in an office so I
learnt everything from scratch.
For the first time it felt like I had
purpose, and I could see a light at
the end of the tunnel.

impossible. I’ve completed an
apprenticeship and gained an
NVQ 2 in Business Administration.
I completed a marketing
qualification with the Chartered
Institute of Marketing. I’ve had
my face on a bus supporting the
Homes for Britain campaign and
led a march of over 100 people
through Southampton. And now
I’ve given at speech at the Houses
of Parliament.

“That was five years ago, and
since then I’ve worked across
many different teams at Radian,
and I now have a permanent role
as Digital Communications Officer.
“I’ve been able to do things
that I thought would have been

“I’ve travelled to Germany, Spain,
Prague, Poland, Egypt, Italy,
Florida and three Caribbean
islands. I flew to Orlando by
myself, when a few years ago, I
couldn’t even get on a bus alone.
I’ve been saving to buy my first
home and I’m aiming to buy
somewhere in the next year.

Philippa takes a group seflie following her speech at the Houses of Parliament

“None of this would have been
possible if I hadn’t been given
that support five years ago. I will
be forever grateful to the Work
Programme, Radian and the EST
team in particular.”
Philippa finished her speech by
declaring herself a true millennial
and asking everyone to join her for
a group selfie.

