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Step 1
Go to  
myaccount.radian.co.uk

Step 2
Click ‘create an 
account’, then 
follow the on-screen 
instructions. You will 
be asked during the 
registration process 
to confirm your 
tenancy information, 
please make sure 
you have this 
information to hand.

Register for My Radian Portal

Please make sure you enter your details as they are shown on your tenancy. Do not use any alternative 
or shortened versions of any names unless this is as it shows on your tenancy. 

Following registration, you will receive an email asking you to validate your email address. Click the link 
contained in the email to validate your email address, then login using the details you registered with.
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Step 1
Log into the Portal

Go to  
myaccount.radian.co.uk

Sign in using your 
registered email 
address and password. 

Step 2
If your contact 
details have not 
been checked and 
confirmed within the 
last 90 days, you will 
see the following 
pop-up message:

Step 3
Click ‘continue’ and you 
will be taken directly to 
your ‘My Profile’ page. If 
you did not see the pop-
up message and you 
would like to change 
your details, you can 
click the profile button 
in the top left corner of 
the screen, then click 
your name.

Update your details
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Step 1
Review your details 
and click ‘edit’ 
against any item you 
would like to update. 

Step 2
Once you have 
reviewed your 
details (and made 
any necessary 
changes), click 
‘confirm’. If you 
are not then 
automatically 
directed to your 
Dashboard, click 
‘Dashboard’ at the 
top of the page. 

Updating your profile

Please note: Requests to change your name or date of birth will require you to provide us with evidence 
of the change (for example a marriage certificate). Make the required changes to your profile via the 
Portal as described here, and we will contact you to advise you how you can submit the required 
evidence to us.
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If you are an 
existing Portal user 
but do not have 
a tenancy linked 
to your account, 
you will see the 
following options on 
the Dashboard page: 

Enter your tenancy 
reference, date of 
birth, first name 
(as shown on your 
tenancy), and 
surname (as shown 
on your tenancy), 
then click ‘confirm’ 
tenancy details.
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Step 1
Log in to the 
Portal by going to 
myaccount.radian.
co.uk, then clicking 
‘sign in’. 

If prompted, check 
and confirm the 
contact details we 
hold for you. 

Step 2
On the day of the 
repair, you will see a 
notification appear 
as soon as you login. 

Step 3
Click the link 
contained within 
the message to 
see details of the 
appointment. 

Track a repair

Please report a repair by calling Radian Direct on 0300 123 1 567. Once your repair has been 
scheduled, you can view any upcoming appointments and on the day your repair has been booked, 
you can see when the engineer is on their way to you.

If the appointment is booked for the future, you will see the details of this under the appointments tab. 
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Step 4
Click ‘track’ to track 
the repair. 

Step 5
Note: The map will 
not be visible if  
they are already at 
your property. 

When you are the next customer on the list, a tick will appear against ‘you’re next’. 

When the Engineer is on their way to you, you will see a map which will detail their location. 

If the engineer is unable to reach you (in the event of an emergency or a breakdown), tracking will stop, 
you will be contacted, and the repair will be rescheduled. 
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Step 1
To access web chat, 
please click ‘chat’ 
in the bottom left of 
the screen.

Step 2
Click ‘end chat’ 
to close the 
conversation.

Using web chat on My Radian

Please note - the web chat icon will only be visible during office hours. 

You do not have to be logged into the portal to be able to use the web chat feature. If you’re not logged 
in, you will be asked to provide some personal information within the web chat box, however this will 
not be required if you’ve successfully logged in before opening the web chat box.

Once the chat has ended, you will be asked to provide feedback if you wish, but this is not compulsory. 

You can attach files through the chat box if needed.


